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Objectives

To promote, encourage or undertake research and experimental work on the prevention,
diagnosis, treatment, and any other aspects of the diseases and malfunction of the chest,
heart and lung.

To establish, maintain, support, or operate homes for the aged.

To provide rehabilitation and medical treatment for those suffering or have suffered from
such diseases.

To provide Health Education, Health Promotion, Chinese Medicine Services and Dental
Services.

To strengthen the Association’s links with other regional and international professional
organisations.
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:|: The Cross of Lorraine

For centuries the doubled-barred Red Cross of Lorraine has been used as an emblem by that
province in France.

At one of the first International Tuberculosis Congresses held in Berlin in 1902, the assembled
delegates decided that because tuberculosis was so rampant that they should really declare war
on this devastating disease. The meeting agreed. However, someone said that in order to do so
effectively, it would be necessary to have a Battle Standard. The representative from Lorraine
suggested that they should take as a symbol the doubled-barred Red Cross of Lorraine as many
victories for the French in battle fields of old were attributed to carrying this Red Cross into the
fight.

At present the International Union Against Tuberculosis and Lung Disease with its headquarters
in Paris has branches — National Tuberculosis Association in over 100 countries — all identified
by the Cross of Lorraine, which is a symbol of faith and triumph.
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PRESIDENTIAL ADDRESS BY DR. THE HON. YORK Y.N. CHOW, GBS, JP
SECRETARY FOR FOOD AND HEALTH

at the Annual General Meeting of the Hong Kong Tuberculosis,
Chest and Heart Diseases Association on 28" May 2012

Chairman Lan, Members of the Board of Directors, Ladies and Gentlemen,

It gives me great pleasure to preside at the Annual General Meeting of the Hong Kong Tuberculosis, Chest
and Heart Diseases Association today.

Thanks to the conjoint effort by health professionals from all sectors, the yearly tuberculosis (TB)
notification in Hong Kong has fallen to a record low of around 4,900 in 2011, i.e. 70 per 100,000 population.
The figure of TB deaths has also fallen to a record low at 183, i.e. 2.59 per 100,000 population. These figures
show dramatic improvement when compared with that in the 1950s and 1960s.

However, there is no room for complacency as TB remains a serious global public health threat. In
particular, anti-tuberculosis drug resistance threatens progress in TB care and control. The increasing rates
of multidrug-resistant and extensively drug-resistant TB in some parts of the world have emerged as a new
challenge. According to the World Health Organisation, there were 650,000 estimated cases of multidrug-
resistant among the world’s 12 million prevalent cases in 2010. Hence, we should remain vigilant and take
full advantage of every measure and facility available to fight against TB. In this regard, I am grateful that
the Directly Observed Treatment - Short Course (DOTS) and the DOTS-Plus strategy for treating multidrug-
resistant TB, professional services of our local experts, and the laboratory services of our Supranational
Tuberculosis Reference Laboratory all provide robust support and play an indispensable role in combating
against TB in Hong Kong.

In 2011, the Hong Kong Tuberculosis, Chest and Heart Diseases Association continued to make significant
contributions in preventing the local spread of tuberculosis. In particular, I am pleased to see the effort taken
by the Association to promote public health in our community. The Association organised a variety of courses
for schoolteachers’ development, with a focus on promoting anti-drug education and healthy lifestyles; as well
as educational nursing seminars with updates of coronary artery disease, tuberculosis and other respiratory
diseases. The World TB Day Exhibition held in March this year, together with a series of exhibitions and
health talks, further contributed to raising awareness of tuberculosis among the greater public.

I would like to take this opportunity to thank all Directors, staff members and volunteers of the
Association for their dedication and unwavering support in promoting public health. With the devotion and
professionalism of Members, | very much look forward to the Association continuing to make rewarding
progress in the coming year.

Thank you.
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Annual Report of the Board of Directors
For the Year Ended 31" March 2011

£ E

W F S (CS-FFNHE"S—F=H)

On behalf of the Board of Directors, it is my pleasure to
present Annual Report, Balance Sheet and to summarise the
satisfactory achievements of the Association during the year
under review as follows :

Throughout the year 2010-2011, the Association continued to
support its associated institutions, including Ruttonjee and Tang
Shiu Kin Hospitals, Grantham Hospital, the Freni Care and
Attention Home, the Chinese Medicine Clinics and the Hong
Kong Tuberculosis Association Rusy M. Shroff Dental Clinic by
different means. For example, the Association had sponsored the
cost of the Christmas parties 2010 and the Staff Training Fund
for the above institutions.

ANERREFRARARZAFHRE
REEAGR DHEBREREFLEE
TAERR :

RF—FE_F——H KERE
AR L EERE R ER T
BEELBR HRRAEI R FEN
BETELHMRETAE A ECFTHET
FHRDHRETR Bk bk k2
—E-FEYEBEE WMARIERHE
LN

Report of the Staff Training Fund for the Year 2010-2011
ik 5 1 ol B & 2010-2011 5F [ 3 &

The Meeting of the Staff Training Fund Committee held on
30™ April 2010 approved the following grants:

i) Ruttonjee & Tang Shiu Kin Hospitals
BBRERIER BT

ii) | Grantham Hospital
EEHRER

iif)  Freni Care and Attention Home

R E R 2R

iv)  The Hong Kong Tuberculosis, Chest & Heart Diseases Association

RN Y

WAEINELZAEN_F—FF
MA=t+Hz e L BBUTHY:

HK$ 105,000.00
HK$ 78,309.90
HK$ 18,900.00

HK$ 47,340.00

v) | The Hong Kong Tuberculosis Association Chinese Medicine Clinic cum

Training Centre of the University of Hong Kong
THEG B ETED N ERERET BRI T

vi)  The Hong Kong Tuberculosis Association Rusy M. Shroff Dental Clinic

FEGB S LREFT BB
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Accomplishment in 2010 - 2011
Conference on Public Health and Preventive Medicine 2010

2010-2011 FF [ B 3 @
"TARD FhzminhE e, 8 =& 5

The Conference on Public Health and Preventive "ANEHERENE R, EMEE
Medicine 2010 (9" Guangdong, Hong Kong, Macau and (T8 S5 MG T B2, 4763 )
Taiwan Conference on Preventive Medicine) organised by the W-—F—F&£+—HFHZE/)\IEALEE
Association and the World Association of Chinese Public Health  pam g i s ¢ Ake R 2 5%
Professionals was held from 6" to 8" November 2010 at the s A p st a i & T3> He X BHB=F
Hospital Authority Building, Kowloon. Over 300 participants ;| AR EREEA BRG]
including scholars, medical doctors, public health professionals DL % HAt B 5 4 B 3 S~ B A
and nurses from Hong Kong, Guangdong Province, Taiwan and LEMEE A NRAAEE AR

Macau as well as other countries such as Singapore, Australia, e o s i "
Europe and USA, attended this Conference. Contents of the ?%E%’fﬁmﬁ?ﬂ’%f ekl y}%;ﬁ
Conference included keynote speeches, plenary sessions, parallel %%i ’ W@@%E%m o éﬁ%@”ﬁ L
sessions, poster presentation, exhibition booths and visits of Tk BRNME RERLESALE
community services. The main theme of the Conference was HH o

“Public Health in the 21 Century — Challenges and Strategies”.

Conference on Public Health and Preventive
Medicine 2010

TARBMERTENESE ) BWER
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Fund Raising Programmes for the 3" Conference of The Union Asia-Pacific Region
(3" Asia Pacific Region Conference of the International
Union Against Tuberculosis and Lung Disease)

sh — Imi [0 % B 5 I B S K & B3 il & 5

In order to raise funds for the 3" Conference of The
Union Asia-Pacific Region held from 8" to 11" July 2011 at
the Hong Kong Convention and Exhibition Centre hosted by
the Association, a “Resource Enrichment and Management
Committee” was formed and chaired by Mrs. LI WOO Eli,
Elizabeth. The funds raised would be used to support those
eligible but unaffordable chest physicians from developing
countries and Mainland China which were the high tuberculosis
burden countries to attend the Conference. Charity Golf Day
and Dinner Circuit for Friends of Fighting Tuberculosis were
organised in 2010 to raise fund for the Conference.

Charity Golf Day

The Charity Golf Day was held on 20" January 2010 and
12" January 2011 at the Jockey Club Kai Sau Chau Public Golf
Course, Sai Kung which was attended by over 80 participants.
Mr. Noshir N. SHROFF chaired the event with a total amount
of HK$363,630.90 being raised.

Charity Golf Day
BRAREEE
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Dinner Circuit for Friends of Fighting Tuberculosis

A charity “Dinner Circuit” was held on 19" May 2010 at
a restaurant “208 Duecento Otto” in Sheung Wan, with the
aim of raising funds for the 3 Conference of The Union Asia-
Pacific Region and arousing the interest of young people to
help the needy persons. The dinner was chaired by Mr. Evan
CHOW, and well-attended by 150 people with a total amount
of HK$150,000.00 being raised.

!

MM LREERE

ERZREEZRER—_F—FFE
A+ H%E E3208 Duecento Otto & )&
WEAT BRTAHEE=EBEBHERAE K
B2 eREELEI) EALEIGA
FRAEIAFENAL -BEHEFLE
FEEH EHI0EAS N BRI AE
ZRBEEERAEKESZA G RER
48 % 4 $£5%$150,000.00

Dinner Circuit for Friends of Fighting Tuberculosis

'O 2R

“Heart Health and City Life” Exhibition
T i f2 B B2 EB i E S,

To increase the awareness of the general public on the
relationship between heart health and city lifestyle, the
Association organised an exhibition with the theme “Heart
Health and City Life” on 22 August 2010 at the Star Atrium,
Plaza Hollywood, Diamond Hill. The Opening Ceremony of
the Exhibition was well attended by 100 guests including Board
of Directors, Health Promotion Committee members of the
Association, health professionals and guests. The contents of
the exhibition included Opening Ceremony, exhibition boards
display, health checks, game booth and Meeting with health
professionals. The exhibition was well received by around 1,800
general public.

i@ Opening fen
[° 22-8-2010

“Heart Health and City Life 2010”"Opening Ceremony
TOQ A B LR T & 62010 PR FR gL
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Disseminating health messages to the general public
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World TB Day 2011
it 5% Wh ¥5 0 2011

In response to World Health Organisation’s call for
commemoration of World Tuberculosis Day on 24" March
each year, the Association collaborated with the Department of
Health and Hospital Authority to launch the programme “World
TB Day 2011” from 19" to 20" March 2011. Five hospitals
with tuberculosis and chest beds had kindly supported this
programme. An Opening Ceremony, officiated by Dr. Thomas
TSANG, J.P., Acting Director of Health, Department of
Health, was held in Telford Plaza 1, Kowloon Bay on 19" March
2011 at noon. Contents of the TB exhibition consisted of display
boards, health checks, quiz game and game stalls. To convey a
stronger anti-tuberculosis message to the public, the Association
organised a “TB Slogan Contest” as one of the activities of
World TB Day this year. Over 5,000 TB Slogans were received
from primary and secondary schools. More than 1,500 persons
including general public and professionals from public health
and preventive medicine participated in the exhibition.

“World TB Day 2011”Opening Ceremony
" R H 2011 ) B
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Game booths on tuberculosis for public
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Donations
In s =,

B wA

The Association continues to receive generous donations AE—HEARATBERBEY £
from the public and the Board takes pleasure in announcing ZEFRARAEHRAFESZ R BFEHEY
that donations received during the year totaled HK$776,727.30.  $776,727.30 - L st & th {2 B 46 B G 8) =
The Health Promotion activities previously reported were Sz g R LS G - TTERT
supported by the Health Promotion Fund. With the continued  gpyin gy - k2 & 44 BB G B
co-operation of the Education Bureau, school children also BERELH SEEEELIBRER

helped raising funds to support Health Promotion activities. BEBEREEN AEREEL BH
Each child is encouraged to donate towards health promotion 3k % 1 15 71.065.30 & %5 {252
7N " y . N )

activities. The Association received HK$71,065.30 from schools b 32 s
in Hong Kong and our thanks were due to the efforts of every O RIAEE (PR OBH
one of the child-donors and for their generosity.

Board of Directors

o

At the last Annual General Meeting held on 31" May R-FE—FFELA=+T—HETZE
2010, Dr. York Y.N. CHOW was re-elected as President, while E#HFEAE L A—BEALEEEL A
Professor S.H. LEE, Mr. Rusy M. SHROFF, Mr. PANG Yuk- K& &k Z@8%¥% P IHEF L
ling, Dr. the Hon. Leo T.H. LEE and Mr. Shane SOLOMON 4 %344 - 2 X BRI B H AR
were re-elected as Vice-Presidents of the Association; Mr. Edwin 4 4 3% = (£ BB R R ELAR
C.C. LEUNG was re-elected as Chairman of the Association; BEAEE WEZFA-AALLA

Mrs. Purviz R. SHROFF, Mr. SHUM Choi Sang and \ s s ot T
' = I {"—’l > E
Mr. Steve Y.F. LAN were re-elected as Vice-Chairman of the i § iggﬁ fg gffggﬁ ;;;5 ;;; .

Association; and Professor Peggy LAM was newly elected as o s -
a Vice-Chairman of the Association. We were also delighted dosb RATABL A S LI E

to welcome Mr. Burji SHROFF to the Board. The Board %}% CEFRH LA RAKUERD
of Directors expressed warm congratulations to the above s
members.

With deep sorrow, our Vice-President Dr. the Hon. Leo T.H. AR ERERENLIA_F—F
LEE, GBM, GBS, JP, passed away on 8" June 2010. Dr. LEE £ AN\ H## - KX RWE - =1
originally joined the Association in 1980. From 1984-2006, he +R—HWNFTEWMARE T Y HE
served as Vice-Chairman of the Association and from 2007-2010 (- A \EHE-_ZEX) B e K (=%
as Vice-President of the Association. Also, Dr. LEE had served g rz-¢ %) t#E%s8e 1/
as Chairman of the Flag Day Committee and the Finance (—AN—ZE-_B—F)RHBEEELR
Committee since 1981 and 1987 respectively. His dedication and (—ANAEE-F—F)- bR G X3
staunch support to the Association would be remembered. TR RER AT
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Mr. Shane SOLOMON resigned from the Hospital
Authority on 31" October 2010. According to the traditional
practice of the Association, Dr. LEUNG Pak Yin, the newly
appointed Chief Executive, Hospital Authority was invited to
serve as Vice-President of the Association on 1% November 2010.
The Board of Directors thanked all of them sincerely for their
guidance and unfailing support to the Association in the past
years.

Appreciation
5 5

I would like to pay special tribute to the following members
of the Board: -

Mr. PANG Yuk-ling, for his services as Chairman of both
Finance Committee and the Hospital Governing Committee
of Grantham Hospital; Professor Peggy LAM for her services
as Chairman of both the Flag Day Committee and Human
Resources Committee; Mr. Steve Y.F. LAN for his services as
Chairman of Freni Care and Attention Home Management
Committee; Dr. Vitus W.H. LEUNG, for his services as
Chairman of the Hong Kong Tuberculosis Association Rusy M.
Shroff Dental Clinic Management Committee; Mr. Rusy M.
SHROFF, for his services as Chairman of the Sister Aquinas'
Memorial Fund Committee; and Dr. LIU Ka Ling, for her
services as Chairman of the Staff Training Fund Committee;
Mr. Sebastian K.C. LAU for his services as Chairman of the
Public Relations Committee and Prof. S.H. LEE, for his services
as Chairman of the Health Promotion Committee.

As usual the Board wishes to express its grateful thanks to
the Hong Kong Government; to the Director of Health and its
colleagues including the Central Health Education Unit and the
Tuberculosis and Chest Services; to the Hospital Authority and
its staff for their help and co-operation; to the Chief of Services
and the staff of the Haven of Hope Hospital, Kowloon Hospital
and TWGHSs Wong Tai Sin Hospital for their assistance with
our health exhibitions; to the Hong Kong Thoracic Society
and to the American College of Chest Physician (HK &
Macau Chapter) for their advice; to the Press for their generous
assistance and co-operation in so many diverse ways and to the
numerous supporters of the Association for so generously giving
their time and financial aid.
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Finally our thanks are due to Dr. CHAN Shiu Lun,
Dr. LAM Chak Wah, Dr. KAM Kai Man, Dr. YEW Wing
Wai and Dr. LAM Bing for their invaluable advice as Honorary
Consultants, Mr. CHEUNG Wiai Hing and the staff of Messrs.
Woo, Kwan, Lee & Lo for their services as Hon. Legal Adviser;
to Baker Tilly Hong Kong Ltd. for their services as Auditors;
to Tricor Services Ltd., the Association's Treasurers; and to
the many other friends who have given the Association moral
encouragement and material assistance.

In conclusion, | am again delighted to pay tribute to the
doctors, nurses, general managers and all supporting staff of
Ruttonjee and Tang Shiu Kin Hospitals, Grantham Hospital,
Freni Care and Attention Home, Chinese Medicine Clinic cum
Training Centre of the University of Hong Kong, Hong Kong
Tuberculosis Association Rusy M. Shroff Dental Clinic and to
the Association's Headquarters staff for their hard work and
their devotion to duty, sometimes under difficult circumstances.
I am indeed most grateful for their continued loyal and
unfailing support which is essential for our work.

Edwin C.C. LEUNG, MBE
Chairman
Board of Directors

21

B AAERSHAG L REREE
BB EE HWEEEL HHXEL M
REBERMAE L BB ERBEMRE
BARE R RAEAAT RBEEEX
FEMEHAARAS A EEREEX
RHARAT RSB RE B
ERE YNNG

o REERWEHERHEEE
RBERER GEAREERZR F
BB ETELIEREREFBHRA
HHOREEGHES THRBZTHLHR
HEE BT TEREXEAR UKH
BEHHRARSE M —E5 TR
T A AR ZMATE & A B QORBA
T WBRATEE I

EER
iR
&



THE HONG KONG TUBERCULOSIS, CHEST
AND HEART DISEASES ASSOCIATION

Endowment Beds for the year 2010-2011

Name No. of Beds

Hong Kong Bank Foundation 6

The Incorp. Trustees of the Zoroastrian

. 3
Charity Funds of H.K., Canton & Macao
Donated by Mr. & Mrs. Noshir Pavri L
In memory of the late Jer & Pestonji Dhabher
Donated by Mrs. Tehmi P. Pavri 1
In memory of Pheroz Kawasji Pavri
Mrs. Ruby M. Master 1

In memory of Minoo Navroji Master

Mr. & Mrs. Keki Jokhi
In memory of Shapoorji & Manijeh Jokhi 2
In memory of Dhunjishaw Jokhi

Hong Kong Indian Women’s Club 1

Mr. & Mrs. Rusy M. Shroff
In memory of Beji M. Shroff
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PEGGY LAM HEALTH PROMOTION AND EDUCATION CENTRE
Annual Report for the Year Ended 31" March 2011

MR PZREREIHRAE PN
g (CB-FFNHE "S5 —F=H)

A. Introduction —. {1

In the year under review, the Centre kept organising health EE#E—F FORABEN T EHE
education and promotion activities to promote a healthy BRI LI RBH Rk RN E R LI SUB
lifestyle for the good of community, particularly in respect of TRARERE R EEEE R
tuberculosis, chest and heart diseases. In order to enhance the A3 AT QR R Y AR A TR I o 23
service of the Centre, the Association was grateful to receive BAGZERAARY P OARHEE
a donation from Professor Peggy LAM, GBS, OBE, JP for FHARNBWERE AYBE PR
dedication of health promotion activities. For her generosity, F——F A HMHEEEHERER
the Association acknowledged her donation and the Centre BHEFP QR A AEHRT
was named to “Peggy Lam Health Promotion and Education HEMREERERE—HELE EHE
Centre.” The “Plaque Unveiling Ceremony of the Peggy e

Lam Health Promotion and Education Centre”, which was

officiated by Dr. York CHOW, GBS, JP, Secretary for Food

and Health, held on 7" March 2011.

Welcome Address by Dr. York CHOW,
GBS, JP, Secretary for Food and Health

R SUESCIR i S EX-0 Speech by Prof. Peggy LAM, Vice-Chairman
of the Association
TAEGTECNEIRMAZEREBR

The “Plague Unveiling Ceremony of the Peggy Lam
Health Promotion and Education Centre” was officiated
by Dr. York CHOW, GBS, JP, Secretary for Food and
Health, Prof. Peggy LAM and Board of Directors of the
Association

B BEARREA—BEA  WHEZEHRE Group Photo of Board of Directors with Dr. York CHOW

HEEGBELESTER "L BRARX EFRRARRMEBERRRA-—HELER
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Group photos of Prof. Peggy LAM with guests
HWHERBREZEMER

B. Objectives

* To provide health education and health promotion
services, particularly on tuberculosis, chest, heart
diseases, community health and tobacco control
activities.

 To strengthen the Association’s links with other
regional and international professional organisations,
such as the World Health Organisation, International
Union Against Tuberculosis and Lung Diseases.

¢ To enhance the knowledge of the community on
tuberculosis, chest, heart and other diseases, and to
promote the maintenance of a healthy lifestyle for all.

¢ To promote community participation and shared
responsibility in planning and organising of primary
health care services.

C. Achievement

Throughout the year 2010-2011, the following activities were
organised by the Peggy Lam Health Promotion and Education
Centre: -
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I. Health Education — For Professionals

AFFXASMRNBRASF

The training course on “Coronary Artery Disease Update”,
“Lung Diseases Update for Nurses” and seminar on “Practical
Knowledge on Occupational Safety and Health for Nurses”
were organised for nurses. Continuing nursing education
accreditation would be awarded for those who had completed
the trainings. The seminar on “Issue on Health Promotion
and Disease Management” was organised for medical health
professionals. The above training courses and seminars had
served more than 300 persons from different public and private

sectors.

TR EEH o TR B
o, RTEERETRBELAE  INERE
ERELEEFTNELINE ETRA M
% EEARTENELELEHER
Az HEEBEEL T T RERERK
R | T A% A TR B I R
2 o A M 300405 R B~ RE B R AR
ZBHAES I LR -

i) Seminar on “Practical Knowledge of Occupational Safety and Health for Nurses”

VIS 7 EHIRGHRE ) SlEREREE

Item Date Topic Speakers
HEH H# E- A
Module 1 14.4.2010 Occupational Safety and Health for Mr. WU Wai Ming, Senior Lecturer,
Bi— Nurses Hong Kong Institute of Vocational
HHAGZ R E R 2R Education
THEEEHAER(ENELMR)
EEE L
&
Module 2 28.4.2010 Osteoporosis in Workplace for Nurses Mr. Anthony KWOK, General
Bit= BHRBRAEEMARRE Manager, Jockey Club Centre for
Osteoporosis Care and Control, The
Chinese University of Hong Kong
FETIRERHEHURBREAG R
BRPORHE
HEREE
Module 3 55.2010 Occupational Safety and Health Audit Mr. Geoffrey KAM, Senior Nursing
Bix= in Hospitals Officer (OSH, QRM, IC), Ruttonjee
BRI E R M and Tang Shiu Kin Hospitals

RHERHERER(EETER
R 7 B T i BB JeAE )
ERE LM

HIRAILE
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Seminar on “Practical Knowledge of Occupational
Safety and Health for Nurses”
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ii) Seminar on “Issue on Health Promotion and Disease Management”

iR FR R B2 BRI RIS 5 SlARERTE

Date Topic Speakers
H# ] E&3
28.4.2010 Issue on Health Promotion and Disease | Prof. Noreen CLARK, Dean of School of Public
Management & Public Health in Health, University of Michigan, USA and
Hong Kong Prof. S.H. LEE, Chairman, Health Promotion
T REEREREE, K Committee, The Hong Kong Tuberculosis, Chest and
PEAN N EHE Heart Diseases Association
XBEFERMAEAN L HELZ IR
Prof. Noreen CLARK &
THETBEERREEZECLR
*. e R r-_-‘-. W ”’ L h;
Seminar on “Issue on Health Promotion and Disease
. Management”
M RATE BOR R R I, FIARERAE
iii) Training Course on “Coronary Artery Disease Update”
oy UY 52 3 T3 R 1 2
Item Date Topic Speakers
JEH H # i B
Module 1 19.6.2010 Coronary Artery Disease Update in Dr Thomas TUNGGAL, Department
Bi— Medical Aspect of Medicine, Ruttonjee and Tang Shiu
U0 B T A g - R Kin Hospitals
BRERNER BREEWH
EhERL
Module 2 10.7.2010 Coronary Artery Disease Nursing Mr. LAl Kam Wai, Ward Manager,
and Visit Update & Visit to Cardiac Cardiac Medical Unit, Grantham
Br—k Catheterization Laboratory in Hospital
58 Ruttonjee Hospital BB QMR WA R R
AN ¥ v P ik Rénfahs
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Module 3 24.7.2010 Coronary Artery Disease Update in Dr. W.H. CHUI, Consultant Surgeon
Bi= Surgical Aspect and Specialist in Cardiothoracic Surgery
EANYCE- & § i ps PR 8 i SRR BB A BB B A
BAEEL
Module 4 14.8.2010 Coronary Artery Disease Update in Ms. SUN Man Ping, Nurse Specialist,
Bim Postoperative Care Aspect Grantham Hospital

PR B T g - 1R SRR

BERE T E A AT
PS4

. Visit of Cardiac Diagnostic Laboratory in Ruttonjee
- Hospital
. SEHERGEER "OEPEE

iv) Training Course on “Lung Disease Update for Nurses”

ol 0] 1107 L A | W o

Item Date Topic Speakers
HH H # ES} A
Module 1 19.2.2011 New Development of TB Dr. S.L. CHAN, Honorary Consultant,
Bx— IER IR B R The Hong Kong Tuberculosis, Chest
and Heart Diseases Association
TR R R Y e s L
Bk &
Seasonal Influenza — Management Dr. Raymond LIU, Senior Medical
Updates Officer, Department of Respiratory
MR FTHE S Medicine, Ruttonjee and Tang Shiu Kin
Hospitals
1R IE B B B B I B A
BHEIBEE
Module 2 26.2.2011 Nutritional Care on TB and COPD Dr. WW. YEW, Honorary Consultant,
Bg— SAETH BN i 4 AR i i R The Hong Kong Tuberculosis, Chest
and Heart Diseases Association
Tk 5 R R e R L
hREEL
Management of MDR-TB & XDR-TB | Ms. Pauline KU, Dietitian, Department
RN BB VE B P 2R B & H B % | of Dietetics, Grantham Hospital
5y 5 EERERER
EELcEE
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Module 3 12.3.2011 Updated Treatment on Asthma & Dr. LAM Bing, Director, Respiratory
Bi= COPD Medicine Centre, Hong Kong
TR i A v v B VB R PR Sanatorium & Hospital
Lung Cancer: Can we do better? BAERTRARATOEE
WA IR ke £

ELE] 1 |.:"|I :?:‘I n‘r 'I”I’
[Aiacdscs. sr1 INEFYEN

v) In-Service Teacher Development Courses on Moral and Civic Education
HiZal B AR EIE

Commissioned by the Education Bureau, 3 in-service teacher E_FE—EEE_F——5HM ¥F
development courses were held from April 2010 to March  FBZHAFQE B T(HRREZ T HIER

2011 for primary and secondary school principals and teachers, & & 2 3 T 5| FiE £/ A #8011
covering the following two themes. A total of 80 primary and &, |\ &4 & & 32 B 44w o
secondary school principals and teachers enrolled the courses.

Course Date Theme Speakers

PRAL H # -] Gl

Course 1 | 10.4.2010 How to promote Healthy | Prof. S.H. LEE,

WAE— Lifestyle Education Emeritus Professor, Community Medicine, The Chinese
Effectively in Primary University of Hong Kong &
Schools Former Director, Department of Health

WAENERITHE | FEPIREUHEREARERE &
MREEAFEBARE | AHEEEK

Mr. T.F. KWAN,

Chairman, Steering Committee of Liberal Studies Projects,
The Hong Kong Tuberculosis, Chest and Heart Diseases
Association &

Ex-Deputy Director of the Hong Kong Education

Department
FENBCRRBRATARNEZCEIR R
HBAERE R

B M
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Item Date Topic Speakers
JEH H # FA A
Course 1 | 17.4.2010 How to promote Healthy | Ms. SHUM Wing Yan,
HAE— Lifestyle Education Registered Social Worker,
Effectively in Primary Hong Kong Children & Youth Services
Schools BTV FRGRERET
W NERATRR | SRNNE
H R B A E R R AL
Mrs. Grace KWOK,
Principal of MFPM Chan Lui Chung Tak Memorial
College, Tin Shui Wai &
Former Head of Training Unit, Hong Kong Education
Department
PEFREBEELSFERK K
AREFE N EGRAE EME
HEIE ¥ 75
Course 2 | 19.2.2011 How to promote Healthy | Prof. S.H. LEE,
#fE=  |53201 Lifestyle Education Emeritus Professor, Community Medicine,

Effectively in Secondary
Schools
WA R AR AT R
Wt B A TE R AR AR

The Chinese University of Hong Kong &
Former Director, Department of Health
FHETXAREULERERARBAR K
HfEZE K

Mr. T.F. KWAN,

Chairman, Steering Committee of Liberal Studies Projects,
The Hong Kong Tuberculosis, Chest and Heart Diseases
Association &

Ex-Deputy Director of the Hong Kong Education

Department
FENBCRRBRATARNEZECEIR R
HBAERE R

B M

Mes. Yolanda HO,

Registered Social Worker,

Hong Kong Children & Youth Services
FHETOFRB RN T

E & NE

Ms. Rose WONG,

Registered Clinical Psychologist
17 OS5 3

"R F L+
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How To Promote Health Education Effectively in Schools
19-2- 2011

= a4

How to promote Healthy Lifestyle Education
Effectively in Secondary Schools

A HE o SR AT R R W R A TE R R AL

Discussion Session in the lecture
Ry L AR

I1. Health Promotion and Education — For General Public

A K @ i B i &% ) iR BRI s 2 LA

I) Tobacco Control Pioneers Programme

The “Tobacco Control Pioneers Programme” (the
Programme) organised by the “Hygiene, Healthy and
Dynamic City” Committee of Wan Chai District Council, the
Ruttonjee and Tang Shiu Kin Hospitals and the Peggy Lam
Health Promotion and Education Centre of the Hong Kong
Tuberculosis, Chest and Heart Diseases Association was held
from September 2010 to January 2011.

The objectives of the Programme were to: (1) train the
participants as tobacco control pioneers with the knowledge
of related ordinance, harmful effects of smoking and skills of
interviewing on street; (2) examine the understanding of Wan
Chai residents and “mobile population” in Wan Chai District on
the amended “Smoking (Public Health) Ordinance” and know
about their intention of quitting smoking; (3) provide further
information of tobacco control as well as to encourage smokers
to quit smoking and promote the non-smoking culture. The
details of the Programme were as follows: -

) BT 4 51 81

8 7 B (1 B T R B
) ERERABEES PEBHH
MLy EE YT
Bob b I B TR 4 B A
F—FEAAE=F——F— R

RRFRMENE: (—) BINHEEE
st BERAMTH BEE  H BT (RE
(AFAE) KB ~BOEA —FIE T Bk
o ARBTE Ak (=) Bl T E
B BB TEETHAMEATME
BHA AAZETRAAHAODHIE
T (RO (A R A ) 1R wsdak o TRt
FIRER R (Z) WA AL R B EE
| ROZEH BBBIEALRE R REE
XAt st EF ABRITHE R EH AT -

Action Time frame

H#ATIHE EATHH

Planning and preparation 30" September 2010
REVREMH 20104F9A30H

Publicity and recruitment Mid-September — October 2010
EERIEFE 20104F9A+FE10A +
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Training courses
IR

23 and 30" October, 20™ November 2010
2010410H23H ~30H %11 H20H

Survey and health education

22" November — 19" December 2010

BRI A 2010 F11F22HZ12H19H

Data analysis End of December 2010 — Mid-January 2011
B 20104712 Ak £ 20114F 1 A

Press Conference/ Award Ceremony 22" January 2011

B eR AT 20114 1K 22H

The Programme was inaugurated on 30" September 2010.
More than thirty tobacco control pioneers were trained to
conduct interviews at Wan Chai and Causeway Bay District
outside the shopping malls, betting centres, commercial
buildings and MTR stations, etc. The pioneers interviewed the
smokers and non-smokers along the streets for this survey and
successfully completed 2,683 questionnaires from November to
December 2010. Moreover, they also provided tobacco health
education to over 1,000 residents and “mobile population” in
Wan Chai.

The Press Conference and Award Presentation Ceremony of
the Programme held on 22" January 2011 at Ruttonjee Hospital.
The Press Conference was to release the result of the survey of
the Programme and presented appreciation certificates to the
pioneers. Ex-smokers also shared their experience on smoking
cessation. Dr. Lei-ming Raymond HO, Head of Tobacco
Control Office, Department of Health was invited to officiate
the Award Presentation Ceremony. The total participants of the
Programme were around 3,000 people.

Visit to Hong Kong Council on
Smoking and Health

BETERERREZE®

Training Course

BN R RE
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L /T

The Award Presentation Ceremony officiated by

Dr. Lei-ming Raymond HO, Head of Tobacco awarded appreciation certificates to tobacco control

Control Office, Department of Health pioneers

WMAEZRERNEZIEMEVELERE IR THEGBERERER T REBERART
TRTERASE e stet B AR I8 4%

/ EI TR IE R 70 IE SR
EHERESR
f1/2011

"4

Experience sharing by tobacco control pioneers Group photo
508 S 85 o AT O B 0 AR B LR % SmERIEEEREGR
i) Liberal Studies Programme 2009-2010 — i) # #f2 B A 51 #(2009-2010 -
Lifestyle and Health A B E R

The Liberal Studies Programme advocated a new learning AFBEAEBREHHWL TR Fi8
experience - through exploratory approach to different topics t0 5% & 25 BB p & 4 Wy sk B ik o K
widen students’ skills and knowledge. It is a research programme = 2 b2 4 % + 8RB EH %
in which teachers only act as facilitators, not directors. The B R E TR E # o TR
theme of Prograhmme was “Lifestyrlle alnd Healtho’l’. Unde(r)tht]ac ST AEMALRE,  BAeY
Programme, each participating school organised group(s) of ,_, .. o o
students to embark on projects focused on topics of community g;ﬁg m@igj ;ﬁ;ﬁ; ;Q 2 ;E:L ;é](

interest. Whilst working entirely on their own, participating ~ ~ "~ 1ol s .
teams were encouraged to make use of the resources and ZHRHIE B AL R RAEA GRS 4

professional expertise from the Centre. A total of 21 projects WA R RO KR 1‘4%%& G
from 14 schools participated in this Programme. The Semi-Final ~ 3521E 7t 8120w o K3 #0315 % HF 22
Competition was arranged on 8" May 2010 at the Centre while —F—FFZLHA/\HRARF QRAT T4
the Final Competition and Award Presentation Ceremony was #*ERBEARE-_F—FFRLA-_+=
organised on 22" May 2010 at the Hong Kong Central Library. — HR Fi# & B Z 847 -
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Award Presentation Ceremony of the Liberal Studies Mr. Michael MY SUEN, GBS, JP, Secretary for Education,

Programme 2009-2010 Education Bureau presented Award to the champion team
B2 B B 31 #12009-2010 78 2% g 1% BERRKAAHG R P L BEERETRERE

Group photo of the Liberal Studies Programme 2009 2010
8 3% 2 B2 F 3T #12009-201048 48 41 1% K A R

iif) Healthy School Project in He Shan i) B RA 8L R Bt 8

The Association has collaborated with Central & Western ACHEBFTHTRAEIHRHE S ERER
District Industries and Commerce Association and He Shan %4\ W55 H A R EEL B L W& I
Education Bureau to organise the “Healthy Schools Project gz 27 442 ) %7 42 B 4% B 3+ #12010, - &
2010” in Heshan. It was a project held from March 2010 to  yxt#ig—E— €=+ —HE47
November 2010 to the teachers and students for promoting ] 2 1 LT B T A 3 R A B AR
physical and social well-beings of the students as well as to B A {2k BB BT E HTTX
improve the community health and hygiene in He Shan. 248 R B B A

A series of training lectures were arranged for the principals X TN
and teachers in He Shan. Over 300 principals and teachers j’:@%_g% ﬂiﬁiﬁg%z—‘%ﬂ o 'iiéi”%
participated the lectures. The topics of the training lecture were fe %ﬁﬁ;ETig%m LRSS Lk b
as follows: DT #RE A

& A B BUR R 517 (18.3.2010)

* Policy and standard of Healthy Schools (18.3.2010) * .

« Smoke-free Schools (14.5.2010) . %J@’&E (14.5.2010)

« Dietand Nutrition (14.5.2010) * SRS ET (145.2010)

« Exercises (9.7.2010) . %ﬁ%ﬂu’%« (9.7.2010)

« Environmental Health (9.7.2010) « REEfi4 (9.7.2010)

. o Bj#f2 & (12.10.2010)
Stress and Health (12.10.2010) S50

« Life Skill Education (12.10.2010) « AFEREHF (12.10.2010)

« Life Education (12.10.2010) « A&#HF (12.10.2010)
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Besides, students in He Shan were invited to join a “Healthy
School Competition”. The final competition of this project
was held in He Shan on 12" October 2010. Six outstanding
teams made a presentation on the topic of Healthy School. The
champion team of the Competition was invited to attend the
“Conference on Public Health and Preventive Medicine 2010”
in Hong Kong on 7" November 2010 to share their experience
in this project.

Iv) Health Talk and Exhibition

In 2010-2011, under the invitation of schools and elderly
centre, the Peggy Lam Health Promotion and Education
Centre arranged eight health talks, several health checks and
exhibitions in different health topics to students and elderly to: (1)
enhance their general knowledge on different diseases, including
tuberculosis, heart and oral diseases; (2) increase the awareness
on health; (3) promote healthy lifestyle. Details of the health
talks and exhibitions were as follows: -

Date Name of Organisations
B Ak B

3.5.2010 Kowloon Tong School (Primary Section)

452010  JLHEESEZARCNEH)
13.5.2010
25.8.2010 Buddhist Ho Lee Poon Tak Elderly Social Centre

FELRER AP EAEERRET
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Lecture for the teachers in He Shan

School Project in He Shan A A1 L S 2 DI A
T L B 6
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Topics of the Talk and
Exhibition
BERREER
Heart Health and
Cholesterol
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Heart Diseases and
Hypertension
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Date Name of Organisations Topics of the Talk and
H 2 Mt & 8 Exhibition
BER R R
25.9.2010  Yan Chai Hospital Choi Hin To Primary School Heart Health and
EEERETENE Cholesterol
1 R S FE B
30.9.2010 Po Leung Kuk Vicwood K.T. Chong Neighbourhood Elderly Centre Heart Diseases and
R RRBEEES G Hypertension
o fi R g S v .
5.10.2010  Po Leung Kuk Lo Yau Yuk Sheung Neighbourhood Elderly Centre  Oral Health
RERESEFEEFQ HJE 2 R
9.12.2010 Po Leung Kuk Tin Ka Ping Family Joy Centre Heart and Oral Diseases
BRERE R4 K A L T AR
i A e AT TS
.

Quiz after the health talk Exhibition on tuberculosis and quiz game

#E R RERE R WO R TR R i K

Health check for students Game - “Learn more about your heart”

28 R AT IR BRI R - T mn R K

Distribution of leaflet and booklet of different health topics Body fat analysis
IRBETF R R A ERENMET R SR N
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Exhibition on heart health
S E AR

Blood pressure measurement

B R B

Health talk on heart health at Community Elderly Centre
ERAHHE T ORROHE R R

III. Sharing Session
TN FHZ N

In 2010-2011, the Centre received visits from four local
organisations for experience sharing and exchange. The names
of organisations, aims and contents of the visits were as follows: -

i) Center for Managing Chronic Disease,
University of Michigan, USA

In order to share experiences and exchange ideas in health
promotion and academic development, Prof. Noreen CLARK,
Director of the Centre for Managing Chronic Disease,
University of Michigan, USA visited our Centre and signed
a “Memorandum of Collaboration” between the Centre for
Managing Chronic Disease, University of Michigan, USA and
our Centre on 28" April 2010.

i) Tung Wah Group of Hospitals (TWGHES)
Integrated Centre of Smoking Cessation

A delegation of multi-disciplinary team included social
workers, counsellors, community education officers and health
promoters from TWGHSs Integrated Centre on Smoking
Cessation visited the Centre on 7" September 2010. The
aim of the visit was to obtain a more comprehensive picture
on the background information of the Association, services
and facilities of the Centre so as to explore possible future
collaboration opportunities.
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i) HKU School of Professional & Continuing Education
— Higher Diploma in Nursing

A team of 22 students taking Higher Diploma in Nursing
from HKU School of Professional & Continuing Education
(HKUSPACE) visited the Centre on 6" January 2011. The
aim of the visit was to let the participants had a comprehensive
picture on Primary Health Care services provided by the Centre.

Iv) Study visit of CMA Secondary School

A total of 26 Secondary Four students and one teacher
from the CMA Secondary School visited the Centre on 21*
February 2011. The students were currently studying “Health
Management and Social Care”, which was a subject in the New
Senior Secondary curriculum introduced in 2009. The aim of
the visit was to let the students had an in-depth understanding
of the overall management of the Centre and the health
promotion strategies used to enhance the health of community.

Introduction of the services of Association and Centre

i) FAAREHEEB LR
- BEGRURHE
THERLEERB LK - BEFHRAX
BRE22NEA N _F——F—HHE
FAFAG DT QBT IR B B
IR o

iv) BEE £
REBBHETLELCRETEEA
EMBEN26 M4 R_F——4%_H
ZH—HEFHAFS B HPOE
fEAn B AH R T L B

AT RTS8 I SR B 3 o

FENBERMAERRERERBAT FQ
5B A 48

Mr. Simon CHAN, Executive Secretary of the

Association received souvenir from the school.
FAGTBEHEGEIROELLER
B T e e SR B R A
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Our mission is to achieve excellence in holistic patient care
as a district hospital in partnership with the community. In
pursuance of our goals, we are committed to:

1.

building highly motivated and well trained multi-
disciplinary teams;

fostering a caring atmosphere throughout the hospital;
and

continuously improving the quality of healthcare
services.

Specialty and bed complement of Ruttonjee Hospital
(RH)

As at 31" March 2011, RH had a complement of 563 beds,
with breakdown as follows:

133 Respiratory Medicine

114 Infirmary

122 Geriatrics

71 Surgery

64 Medicine

33 Orthopaedics & Traumatology
18 Palliative Care

6 Cardiac-intensive Care

2 day-patient beds

Besides, the Accident & Emergency observation ward had 6
beds.

2.2

Special features

RH is a district general hospital with 24-hour
Accident & Emergency service.

Our Specialist Out-patient Clinic provides specialty
services in Respiratory Medicine, Geriatrics,
Medicine, Surgery, Ear-Nose-Throat, Orthopaedics &
Traumatology and Palliative Care. Also, our Geriatric
Day Hospital operated 50 day-places per day. The
hospital statistics were appended as per Appendices 2
& 3.
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2.3 Ruttonjee & Tang Shiu Kin Hospitals (RHTSK) is

located at Wan Chai, the central and most vibrant
part of the Hong Kong Island. This part of the city
has one of the busiest traffic in the world. RHTSK
provides hospital care not only to the local community
but also to a huge floating population.

EEEEEETE
CELLERELE

CCCTTTIT
(NEEEREN]

B B

There are frequent crowd activities organised in the
nearby public arenas, like the regular horse racing
events in Happy Valley Racecourse and the world-
renowned Annual Rugby Seven International
Tournament held at the Hong Kong Stadium.
Thousands of running enthusiasts pass Wan Chai
to the finish line at Victoria Park in Causeway Bay,
as the Hong Kong Marathon, one of Asia’s premier
sporting events, is held annually. Every year, the
spectacular Convention and Exhibition Centre at the
waterfront attracts millions of visitors from all over
the world. Even political parades choose a route that
passes through the centre of this region.

To cope with various cosmopolitan gatherings and
associated possibilities of massive casualties and
accidents, contingency plans for civil disasters and
regular drills are arranged.

23 RHBRAMBRE AR BT
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A vibrant community - Wan Chai District 7T i% & /7 W & - BT &

Source: Apple Daily, SingTao Daily and Wenweipo
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24

2.5

TSKH was remodeled into the Tang Shiu King
Hospital Community Ambulatory Care Centre
(TSKHCACC) in 2005. A first-of-its-kind “Hospital-
Community-Partnership” service delivery model in
Hong Kong is operated in TSKHCACC. The Centre
serves as a platform to enhance collaboration between
the Hospital and various community partners like
NGOs, Social Welfare Department, University, etc., to
achieve synergy and continuity of holistic health care.
The staunch support of our community partners,
especially the Wan Chai District Council, underpins
this strategic change in the service direction of TSKH,
leading to the smooth completion of the project. It is
hoped that this new public-NGO partnership concept
in the Hong Kong East Cluster (HKEC) could further
develop and serve as an example of collaboration
model to other communities.

The setting up of “HA Community Health Call
Center” flagship project in TSKH in 2009 was
another milestone of development. The service
model was extended from our Telephone Nursing
Consultation Service to provide community support
and continuity of care to the discharged high-risk
elderly patients. The service would likely be expanded
to cover the whole Territory of Hong Kong aiming at
the reduction of the re-admission rate of the patients
served.

24 HERBRCRH 2005 FHE%
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Dr. the Hon. York Y.N. Chow, SBS, JP, Secretary for Food and Health
(first from right), visiting HA Community Health Call Center
eV RBMERAREA—BELEE)HT "HEREEFEX
FHQ

40



As at 31" March 2011, RHTSK had a total of 1,226 staff
consisting of 79 doctors, 420 nurses, 137 allied health staff and
590 other grades of staff.

1. Filmless Hospital Project

The 3-year (2010/2011-2012/2013) Filmless Hospital Project
was rolled out to construct an infrastructure for capturing,
archiving and distributing radiological images in digital
formats. Introduction of new technologies and treatment
options would facilitate seamless patient

care, and conventional film usage would |

be gradually phased out. Our Specialist
Out-patient Clinic had started filmless
since March 2011. Apart from Task Group
meetings across various staff disciplines, the
Hospital Chief Executive (HCE) Forum and
briefings on Filmless project for all hospital
staff were held to enhance communication
and co-ordination on the project.

Pl
Sefesf.
2. Clinical Services Highlights
RHTSK continued to deliver quality patient-oriented services.

2.1 There was planned increase in 2 day beds and 5
convalescent beds to enhance ambulatory procedures
and ward admissions.

2.2 Multi-disciplinary palliative care Was introduced as
an alternative option for patients with end-stage renal
disease.

2.3 RHTSK upgraded medical equipment and facilities
which included installation of a set of pleuroscope for
application in the diagnosis of chest problems. The
initial phase of overhaul works of operating theatre
suites had been carried out in 2009 and other phase
would be continued.

2.4 The Accident & Emergency Department (AED)

conducted multi-disciplinary fall prevention
programme for AED elderly patients.

25 RHTSK fostered patient safety culture by
conducting improvement programme on medication
administration.
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. New Development and Significant Events 3. MRBHERREEFR
3.1 In order to enhance colleague’s safety awareness and 31 ARAMBHARFNHRER

establish a bottom-up communication platform, a AERRRAILET W LIS #
lunch gathering for OSH Link Persons was held HEE 201141 H B 46 2 338
in January 2011. The Chairperson of the HKEC AT REZRCEIRAER
Occupational Safety and Health Committee and MNMIRKXEREOOODOOO S
experts were invited to share their tips on safety AN - BER B T R P R
management and the key occupational safety and RRBEEDPFREEH /R
health (OSH) concerns among frontline workers. The A FEEREWRZ R 2
gathering kicked off a series of OSH programmes REEHRFWRZEE B 7
throughout the year. Fro

RHTSK Safety and OSH Committee with the Link Persons uphold the occupational safety
and health of staff via multi-disciplinary efforts
HEERREFARNERZLERBERLRREZ G HBAE R —FRAH#R
BTHRRER SRR

Link Persons were appointed to bridge the communication process in promotion of OSH practices at ward/
unit level

Wit B HAMANRERR  ARREHFIWRGMZ RN A€ - T0HI RS T 2 RIRE
BEZAEHAREFHARR
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DSE Working Group reached out to users
to give advice on code of practice for
working with Display Screen Equipment
BrRERETENMEAZNT
ER A > BB R FF R
B

Installation of OSH equipment and provision of training to
enhance OSH at work

A A o B i 8 T 2 B R 3 9 DA e T R Rk

' A
Functional expert shared OSH tips - : h
BEEERHZOE Fire Services Department participated in hospital fire drills

TH 7 BB LA I B I KV 2

3.2 The assisted patient toilet of surgical ward and the 32 ARIKREFERMT  £BIH
mortuary were renovated to provide a better and RENHGEFEESE  BRA
supportive environment to patients and the public. BN B EACHT IR -

Farewell room after renovation

LBERWERE
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3.3

34

3.5

3.6

Fire services improvement works to the Multi-
function Building were implemented. An automatic
fire alarm system was installed to ensure a safer
environment.

RHTSK took part in the first HA-wide hospital
population-based Patient Satisfaction Survey which
focus on patients’ experience in HA hospitals. Patient
feedback would be useful to guide HA to prioritize
and improve its hospital care services in future.

Volunteer services of Health Resource Centre (HRC)
are mainly divided into two groups: direct patient care
services and indirect supporting services. We have
around 200 volunteers and provide more than 20,000
hours services every year. HRC also assists in leading
six patient support groups which include: cardiac,
pulmonary rehabilitation, diabetes, stoma, stroke and
palliative care. Furthermore, HRC provides health
information to the public and sell rehabilitation
products for patient’s convenience.

Christmas party for in-patients

HAARBR—R (ERAKREH) ~ZHikH

As a community hospital, RHTSK continued
to collaborate with community partners in the
promotion of public health projects which included
a cooking competition to encourage healthy meal and
a “Tobacco Control
Pioneers Programme”
to enhance tobacco
control education in the
district. Both projects
were sponsored by the
Wan Chai District
Council.
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3.7 In April 2010 the Child Development Centre 37 00000000 F2010%F4A %

established a new centre at TSKHCACC to provide BRI H B R QB AT
early integrated intervention programmes for children Fo BEESRAEEERN
from infancy to six years old with special educational YEREEENE MBI E
needs. BRRER RELIHFEAREZ
3.8 Dr. Zhang Mao, Vice Minister of Health, PRC (B Ee
FE AW EMER/GHE®RZ), Mr. Ding Xiang- 38 EEMKANEMEL/BIH KO
yang, Vice Mayor of Beijing Gt Z W R H KT 1 O~ FEWETROOO - bE
%), Beijing Municipal Health Bureau and the T A R BT E A W AT
administrative representatives from various municipal REARIM R EES £&
cities of PRC as well as other overseas institutions BlRiEA "B e F B %
visited TSKHCACC, which pioneered the innovative B ERRHEHMERY
Hospital-community/NGO partnership model in N

Hong Kong and became a popular venue for visit.

Group photo with Dr. Zhang Mao, Vice Minister of Health, PRC (sixth from left)
HERGAENEAEL/BBRRF(EN)EE

Mr. Ding Xiang-yang, Vice
Mayor of Beijing (second

from right), visiting Family
Medicine Training Centre at
TSKHCACC
AFWEITRT WE(HE D)
Bl R RBN - THE
2 & SE Nk A (3
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I would like to take this opportunity to express my heartfelt
thanks to the Government of the Hong Kong Special
Administrative Region, all Government officials concerned
and the Hospital Authority for their guidance and support,
without which we would not be able to successfully
implement our annual programmes. Finally, | wish to pay
tribute to the members of the Hospital Governing Committee
of Ruttonjee & Tang Shiu Kin Hospitals and the members of
our staff for their concerted efforts and devotion to serving
the community.

Edwin CC LEUNG, MBE
Chairman
Hospital Governing Committee
Ruttonjee & Tang Shiu Kin Hospitals
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Chairman

Mr. Edwin C.C. LEUNG

Ex-officio members

Dr. Loretta YAM, Cluster Chief Executive

representing Chief Executive, Hospital Authority

Dr. David T.Y. LAM,
Hospital Chief Executive, RHTSK

Members nominated by the Board
Prof. Peggy LAM

Mr. Steve Y.F. LAN

Mr. Sebastian K.C. LAU
Prof. John C.Y. LEONG
Dr. Vitus W.H. LEUNG
Dr. LIU Ka Ling

Mr. PANG Yuk-ling
Mrs. Purviz R. SHROFF
Mr. SHUM Choi Sang
Mr Richard Y.S. TANG

Members nominated by the Hospital Authority
Mes. Lillian L.Y. CHAN

Mr. Raymond W.K. CHOW

Ms. Anna K.Y. TANG

Ms Alice W.S. WOO
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RUTTONJEE & TANG SHIU KIN HOSPITALS
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A. Introduction

In the past year, a number of improvements have been made in
the services and facilities of the hospital. Our Specialist Out-
patient Department has completed a major renovation and re-
opened this year. After the renovation, patients’ privacy was
significantly improved as the number of consultation rooms
increased from 4 to 13. Besides, both patients’ and staff’s
comfort was largely enhanced with more dedicated and
spacious patient waiting and staff working areas.

Furthermore, starting from this year, the number of cataract
operation in our Cataract Centre has increased from 1,400
in 2009/10 to 4,500 cases. The waiting list for cataract
operation was shortened significantly and patients’ quality
of life improved. Besides, we opened a Multi-drug Resistant
Tuberculosis Ward for our Tuberculosis & Chest Medical
Department. Proper ventilation and air-conditioning system
was in place to provide a more comfortable place for our
patients and staff.

In addition, the first batch of pupil nurse graduated since the
re-opening of our Nursing School. Amongst the graduates,
a pupil nurse attained first place in the final examination
amongst the 300 students in Hong Kong. We are indeed
proud of her achievement. We hope that all our graduates
could apply what they have learned in the school to serve the
society.

Finally, I would like to take the opportunity to thank all
hospital staff for their hard work. Moreover, | would like
to thank Hong Kong Tuberculosis, Chest & Heart Diseases
Association, Hospital Governing Committee members,
Cluster Chief Executive Dr C C Luk and Hospital Chief
Executive Dr Joseph LEE. With their unfailing support and
outstanding leadership, |1 believe that Grantham Hospital
could rise to the challenge and keep rendering quality medical
services to the public.
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B. Mission Statement and Core Values —. X ERZUIEMA

GH is committed to be a centre of excellence for provision of BERBR A B EREREENQ
specialised Cardiothoracic, Cataract, Geriatric and Palliative JiFhaWNE 2 AR A2 ELERNR
Medical services. It also provides enrolled nurse training to HroiNE L ERT e B A ELSAR

pupil nurses in its Nursing School. BB E LI

We achieve our mission through: — BET LA AT-

1. Focusing on patients and providing competent and L BELW—BERTRARGREMRZ
dedicated care with quality beyond their expectations; Jib&¢ 3

2. Building an enthusiastic and effective team with shared 2. MBARFAERA—XEELEMALME
core values; (R T E ]

3. Involving all levels of staff to continuously improve all of 3. BIEAIEELT—UE S BEFFHX
our services; EEH

4. Enhancing training and continuous education for staff and 4. BT RFEAGZIREIE I EE
professionals; BHH

5. Undertaking innovative research projects to the benefit of 5. RARFTARVUE R ERELR
the scientific and medical community; 6. BMEHEREFRATIRR

6. Establishing partnership with the community in the
prevention of diseases. BRAZLECITE MR OEERER

B BIURA AR RBREE HAKER

GH delivered its services based on the five identified core S
HEF BRE R E SR o

values, i.e. patient-oriented, care for carers, striving for
continuous quality breakthroughs, teamwork and total

involvement.
C. Service Provision =. R
1.  Specialty and bed complement of GH as of 31" March 1. #E=—Ff——%=H=+-—8H
2011 were as follows: It BEEHBRRENEN
BB 7 B b # B fm F:

Specialty &5} Bed Complement ¥ &k #% B
Cardiac Medicine &P % 72
Tuberculosis & Chest Medicine %5 4% B iy fiti g £ 156
Cardio Pulmonary -Lfffi%: & %% 50
Acute Geriatrics &5z % A& 38
Palliative Medicine #7485 & 52
Ophthalmology (Cataract) (& 7 FZ) 2
Private #AZ K 2
Total 43t 372
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Special Features

2.1 GH provides 24-hour service for emergency cardiac
catheterization and cardiac intervention for adult
patients.

2.2 The Hospital is a major admission centre for
tuberculosis and chest diseases and is engaged in
postgraduate training in respiratory and tuberculosis
diseases. It was designated as a centre for managing
patients with multi-drug-resistant tuberculosis since
2002.

2.3 The Hospital has identified 5 branding strategies
to follow and work towards becoming a brand with
identity. The strategies are Friendly (atmosphere),
Innovative (organisation), Renowned (specialty),
Speedy (services) and Trustworthy (performance).

2.4 GH has a strong link with the University of Hong
Kong and provides undergraduate and postgraduate
training in adult cardiology and respiratory medicine.

2.5 Post-basic education for nurses is provided including
the certificate courses in cardiac intensive care nursing
and gerontological nursing (with the Institute of
Advanced Nursing Studies).

2.6 GH School of General Nursing provides Enrolled
Nurse (General) Training Programme.

D. Staffing

As of 31" March 2011, the number of staff of GH was 539,
with breakdown by staff groups as follows:

Staff Group % fz

Medical B4

Nursing #4+

Allied Health ZRE#EA &
General Supporting X3 41 7| A &
Management % # A &

Total A3t

E. Hospital Governing Committee

The composition of the Hospital Governing Committee for
2010/11 is given in appendix 1.
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2.2 KPR —1E I ol e P e i
FG 0 B 5 A R B A R R R
REVREN B —FF_F
AR IEE A T SRR
AN Y& NI

23 ARAEIGMAFLTITERL
{8 %5 e i SR W T VB BLAE L
RIFIAERA 455 T B £ 37
MERFBANA RRRER
BESE

24 BEHRBRAFTEREETH
VOARREAREARERA
WM R fi R B ALE B o

25 AmTREFREIHEL 05
R IR I EEEERER
SRS A I AERE
2%

26 BEMHBERETLREMRETE
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M. B8
BE-_F——F-H=1t—HL BE&
FEH530A

Strength A2
25
217
44
248
5
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E  Hospital Statistics

Statistics and details of the major activities of GH for 2010/11
are outlined at appendices 2 - 5.

G. Major Achievements
1. Improving Population Health

To improve the overall health status of the population, the
Hospital had collaborated with other healthcare providers and
organised / participated in health promotion programmes to
maximise healthcare benefits:

11 Presentation of a paper on Risk Management in
Cardiac Catheterization Laboratory by an Advanced
Practice Nurse (APN) of Cardiac Medical Unit at a
Nursing Forum (%-+=J& = B & 77 B 5 & 4 7 £ 4l
&%) in Guangzhou from 8 to 11 April 2010

o
4 1 T

1.2 Visit to GH by Professor S. Kagan of the Department
of Nursing, Pennsylvania University with a group of
students on a Nursing Programme organised by the
Hong Kong University on 4™ May 2010

1.3 Visit to GH by a team of 30 nursing and clinical
practitioners from Ningbo, Mainland China on 5"
July 2010 to share experience and views

Grantham Hospital - Annual Report 2011

. ERRGE

—FEFE - F——FEBRAT #R
e R

t AR EREREAE

1.

K& W RIERE

Al E LB R R RH SRR HLE
R H RETRER U ER
REVERIR

11

12

13

AW A — L K BT
R=F-FFEANE+—H"
ERMNEBRNET BT ERST
B o o 78 0 R SR AL
HETHREMEE

| Presentation in a Guangzhou Nursing Forum (% +=
: BB B RN ek )
ERMNERNE T B+ B H RO E R
ZMEeRTHELLCEEEWNABREH

& % B i K& (Pennsylvania
University) 7% 32 £ % ey SR B 17
(Professor S. Kagan) ¥ 5 & #
AREHERBNELE R_F—
FHEIANHRFHARERRE
#

—4T30MREER W EEAE R
—E-FZFLALHAHAKRR

REBBRECAT

~Visit by a team of 30 nursing and clinical practitioners
from Ningbo, Mainland China

y —ITI0M R HE KM E A G AR RAL
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14

15

16

17

18

2.

A Conference on Palliative Care jointly organised with
Kiang Wu Hospital of Macau on 10" July 2010

Conduction of a tele-conference twice monthly since
30" September 2010 with Li Ka Shing Foundation
hospice units in Mainland China with the Palliative
Medical Unit of GH acting as advisor

“Certificate Course on Introduction of Respiratory

Nursing” from 5" October 2010 to mid-December
2010

Provision of clinical attachment to two nurses from

BN ARERE S — B RSB &R PG in the Acute
Geriatrics Unit in November 2010

Provision of clinical practicum to two students from
Institute of Advanced Nursing Studies in the Acute
Geriatrics Unit from 7"- 20™ February 2011

Enhancing Organisational Performance

Service delivery was optimised through streamlined processes
and enhanced productivity:

21

2.2

Through the adoption of “high volume” practice,
the annual throughput of the Cataract Centre
had escalated from the estimated 2,000 to 4,500
operations a year within 17 months after its opening.

The Ophthalmology (Cataract) Unit started to
provide specialist out-patient service at GH from 10"
January 2011 onwards to enable earlier pre-operative
assessment and conduction of operations to reduce
waiting time.

54

14 ARERAFIFHERR-F—F
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15 AR EEHHBENETER
e e ERTORBBERS
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16 —F—FHF+ARLHEF_AF
WP PR ARG EENFTRERE

Organise a Respiratory Course for nurses

BIRPRAREEANFRERE

17 ARZEZABRR-_F—FF
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W iy B A 4R B BRI

2. REfEHRK

HRMCTFREE TR RARER
EER

21 HNEFCHE-FFELF+—
ABR% RE&EE (High
Volume) EEAR K - & 4548 1Y
IT{E AV - 4 B R R AT F B
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2.3 Hong Kong West Cluster piloted from January to
March 2011 transfer of cataract patients from the
Kowloon East Cluster to GH for operations. This
transfer would set a model for future patient referral
across clusters.

2.4 Selected hospice patients were offered pre-approved
admission to GH’s Palliative Medical Ward to
facilitate direct admission of patients to GH and
thereby shorten hospitalization.

25 GH provided 6 inpatient beds to Queen Mary
Hospital daily from 24™ January to 13" March 2011
to help relieve their medical workload during the
winter surge period.

3. Improving Quality and Clinical Governance

The Hospital continued to drive a quality culture to ensure
systematic delivery of high quality medical care:

3.1 3 nursing audits (i.e. patient identification,
administration of medication, and pressure ulcer
prevention) had been conducted in 2010/11 to ensure
provision of quality nursing care service to patients.
Achievement of full compliance (ie. 100%) in all 3
audits was noted.

3.2 A monthly “Integrated Walk Round” was organised
starting from 8" October 2010.

4.  Building Human Resource Capability
A “People First” culture was fostered to sustain quality care:

41 Continued to establish more effective channels for
communication with middle and frontline managers
through the launch of Hospital Chief Executive’s
monthly breakfast meetings with different staff
groups.

4.2 Organised activities to boost staff morale:

(@ Successful application to Mass Transit Railway
(MTR) Student Travel Scheme for our pupil
nurses who could then enjoy 50% off their
MTR fare starting from April 2010
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(b) Setting up of a Breast Feeding Room at the Staff () A=—F—FE~ARE_E
Recreation Club at Block 2 in June 2010 o Tk B fEL 4 B ek L A LR
HE

Setting up of a Breast Feeding Room at the Staff

Recreation Club at Block 2
EE BN LN XL FIREE
() Organisation of a Staff Gala Dinner on 19" © R=F—FHF+—H+IH
November 2010 BITEIHBRE
(d) Conduction of a Long Service Award d) A=—F—FH+_HA-+—
Presentation Ceremony cum Christmas Party on HRETEAG R ERY
21" December 2010 JIi i 4% 7 4% s 18

Conduction of a Long Service Award Presentation
Ceremony cum Christmas Party

BOEHRBEEE RN Gw 800

(€) Provision of pre-packed dessert to staff on € =F——F-H# E&HA
overnight shift during festival days / public HHRRBEMNAEERY
holiday and the eves starting from February HEWHE T EREX
2011 (f) RE-F——F=A=+—

(f) Implementation of 5-day work week - about H k- A fE K £150% 17 35 P
50% of department/ units or 15% staff members ERTERTER HRE
had been approved of working in a 5-day week 5% EEH FXERIM;E
as of 31" March 2011 HE
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4.3 Organised training to enhance career development 43 REEI - AHEIEFEHREK

and maintain the highest possible quality of public A B IR AR B B R -

healthcare service: @ H=—F—ZFEtH=-+=

(@ Organised a workshop on “Leader of Lean HE+T-_AA-HERE R
Management” from 23" July to 6™ December % 33| #k (Leader of Lean
2010 Management)

(b) Conducted a Clinical Ethics Seminar for Health (b) R=—F——F-_A=-+HH
Care Professional on 25" February 2011 BATE R wEMTE

(c) Held a series of in-service training programmes © AwHETEIHEME—F
for ward staff to enhance nursing quality e.g. BERIEIN AHE—F—
Practical Measures on Prevention of Patient Fall RS INANGE 3300 R %
on 8" September 2010 A BB

(d) An Advanced Practice Nurse and a Registered d 2EZAHR—ZERS
Nurse of Acute Geriatric Unit underwent a BiRk—ZEMmELR=
3-week training programme on Geriatric Care at F—ZFNAZERAFKE
Bankstown Hospital, Sydney, Australia in April MERWIET I EE R
/ May 2010 (Bankstown Hospital) 5

() A Registered Nurse of Cardiac Medical Unit fgﬁ#ﬂii%ﬁ EVNG £
underwent a 2-week cardiac training in Stanford R AE
Hospital and clinics, United States in June 2010 € CHEAH—ZEmELR

(f) A Registered Nurse of Cardiac Medical Unit had ;?“% %/‘”\ GEES:- B
attended an overseas conference in Vancouver, FHiE B e k2 Fr (Stanford
Canada in mid-August 2010 Hospital and clinics) ?%fﬂi

(3) A Senior Nursing Officer attended the Asia’s ?,ﬁﬂmiﬁﬂ B o 58 S 3
Health IT Conference in South Korea in " B ‘
October 2010 (f) WHWHH—ZERELR

(h) A Ward Manager of the Cardiac Medical Unit ;%ﬁgﬁf’é\ ﬂ:;g”:%
received clinical attachment in Columbia S f e :
Prebyterian, United States in November 2010 (9) — &Mt Rd=F—

FHETAREHEEFENE

A g% (Asia s Health
IT Conference)

(hy —ZCBNHREEER
—FE-FFE+—AREH
Columbia Prebyteriani %
ERRE H I
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4.4 The Nursing School had conducted a 2-year Enrolled

Nurse Programme and trained up 169 pupil nurses
since its opening in October 2008. One of the first
batch graduates had received the highest rank in the
examination across the nursing schools under the
Hospital Authority.

o |

Graduation Ceremony of Pupil Nurse
wreLsgxay

45 Measures were taken to enhance occupational safety

5.

and health (OSH) and ensure a safe and healthy work
environment:

(@) A series of training were conducted

(b) Special mouse pads with wrist support were
provided to computer users

Infrastructures and Facilities

Infrastructure and facilities were upgraded to provide a better
environment and enhance patient and staff comfort:

@

(b)

Upgrade of electricity and installation of air-
conditioners at P/A Rooms of Block 1 and Block 2
(Staff Quarters)

Renovation of Specialist Out-patient Department at
G/F of Kwok Tak Seng Heart Centre
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Renovation of Specialist Out-patient Department

VEEEE e

(©) Installation of an Access Control System to improve € MRETHSAHK PERE
security

o
=

: Installation of an Access Control System

| WMEEFHEAS
||

f
i
B
i
B
i
£
E
i
i
%

(d) Replacement of medical gas outlets in wards d) E#mpmeERARTEE

(€) Introduction of an automatic teller machine and a new € FINFATEBHE M KR —H
kiosk HNE

(f) Opening of a Multi-Drug Resistant Tuberculosis (f) FRWBBRITEF
Ward at 1/F Block A

' Opening of a Multi-Drug Resistant Tuberculosis
Ward

LR T A A

(g) Replacement of Fluoroscopic / Radiographic Unit and (9) E#XEERBREBORER
renovation of the Catheterization Laboratory EF

Replacement of Fluoroscopic / Radiographic Unit
and renovation of the Catheterization Laboratory

ERXRAERMBEREOEEREE

(h) Installation of Automatic Fire Alarm System (h) REHBHKELERAK
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6. Corporate Social Responsibility 6. HEHME

Complied with Government ordinance and regulation and BATH & B BFEPIH T BEF B
collaborate with stakeholders to work towards the best interests THEE A LR ARTRRER-

for the Community. 61 MASAMEET R B
6.1 Actively involved in community services to benefit R AL EARRE R EX
the community and promote a positive hospital MR IRBEE |
image with due regard to public accountability, 6.2 BFA T BN K S E R
professionalism and service quality. CB L AR | B ST R Ak B
6.2 Built and maintained a close partnership relationship 1%
with patient groups and charitable organisations e.g. 6.3 BELMBEEE BELE:
Care for Your Heart. (@) BURBIRAENLHE
6.3 As a caring organisation, honored its corporate social S-S Ak 5
responsibility and participated in various conservation (E_E—FEPEEH
programmes, including: % 7))

(@ The Wastewi$e Scheme organised by the
Environmental Protection Department and
Hong Kong Productivity Council and was
awarded the Class of Excellence Wastewi$e

Label in 2010
i
Participate in Wastewi$e Scheme and awarded the - Kr:‘:f‘ﬂ'm’fﬁ“
Class of Excellence in 2010 Ernvironmental Excellonco

E-R-REHNEAERARE LRy Do RREHEETE A

(b) “Recycling of used clothes” and “Recycling of (b) Hzkz KE 0 ERYE
moon-cake tins” programmes organised by the et B RE A Bt & K
Friends of the Earth GEL

(©) Recycling rechargeable batteries and cassette © EMERKREM R
discs d) ERMERBETEHES

(d) Launched “Bring Your Own Utensils” 178,

programme in Staff Canteen

H. Financial Situation IN. B BUR L

As reported to the Hospital Authority, GH’s total income REEREREERNEE BEHE
for 2010/11 was $21,685,000 and the total expenditure was ME—_F—FZ2——FFENBERNA
$308,883,000. The calculated operating cost per bed-day was $21,685,000 - 44 3% i} 2$308,883,000

approximately $3,110. BIRORR R ERA ZEHF$3,110-
PANG Yuk-ling, 150, Jp BEREER
Chairman AR RN
Hospital Governing Committee BERKNFHLE

Grantham Hospital
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Appendix Fft{81

GRANTHAM HOSPITAL

Hospital Governing Committee
April 2010 — March 2011

e\ l’l’v’t\b’ ) =
BEsallBEHEhsdan

“B-BHNHR S —%=H

Chairman

Mr. PANG Yuk-ling, 1SO, JP

Ex-officio Members

Cluster Chief Executive (Hong Kong West)
-Dr C.C. LUK

Hospital Chief Executive
- Dr. Joseph LEE

Members Nominated by the Board
Prof. FAN Sheung-tat

Prof. Karen LAM

Mr. Steve Y.F. LAN

Mr. Sebastian K.C. LAU

Mr. Edwin C.C. LEUNG, MBE

Dr. Vitus W.H. LEUNG

Mrs. Elizabeth LI

Mrs. Purviz R. SHROFF

Mr. Rocco YIM, JP

Members nominated by the Hospital Authority
Mr. Lawrence LEE, JP
Dr. C.H. CHENG
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Appendix Fft{82

GRANTHAM HOSPITAL
“Hospital Statistics for the Years of 2009-2010 and 2010-2011

S22 R
THBBNE B -BFERF B F——FEREIRG G

Performance
e 2009-2010,, 2010-2011
1 No. of In-patients
HERAK
Admission
)\Fjaﬁl | 9,656 13,866,
Disch
&I];z e 8,971 13,196,
Death
%etat 698 696
2 No. of Day-pati
B‘;ﬂ;’% Agga““‘“ 1,927 6,089,
Day-patients as % to total of discharge and death
19.9% 43.5%
H R A A BB AR I i e
3 Occupancy Rate (in %) (No. of beds as of (No. of beds as of
A& (%) 31/3/2010) 31/3/2011)
(# £31/3/2010 (& E31/3/2011
R B E ) R B E D
Medical Cardiac
. i 8,+64  783%  B8y+64  73.0%
Chest
H@Ef; 156 68.4% 156 66.1%
Infirmar
o y 50 695% 50 66.9%
Geriatri
%e/ria ries B8 94.3% 8 95.7%
Hospice
e 52 87.6% 52 88.4%
Privat
%Z';; )* 2 329% 2 276%
Ophthalmologys,
iR %) 5 %o ! %o !
‘;\V’;f fe hospital 372 74.0% 372 73.3%
N
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Performance

& e At
Overall Average Hospital Bed Days Per Case

FEBe AT 1 R R R B CHBO

Average Length of Stay excluding Infirmary Ward
FHERKM(TEERRREZRA)

Overall mortality rate per 1,000
F-THERRANRTE

No. of Attendances of Specialist Out-Patient Clinics
MBS RBAR

New

HE

Follow-up

-§id

2009-2010,,
12.0
11.0

72.2

o557

33,638

Appendix Fft{82

2010-2011

125

10.7

50.1

1113

32,629

Total

P 34,195

No. of Investigations of Cardiac Catheterisation Laboratory
LWBERBTERERERREK

Cardiac catheterisation

WEERE

Pacing/Electrophysiological studies/Radio-

frequency/Internal Cardiac Defibrillator 182
W EAERE [ SERE I WERES

Interventional catheterisation

MARQEHR T

1,358

499

33,742

1,284

163

457

Total
4 =

e B

2,039

Radiographic Examinations
BB EiRE

Chest

i fi

Angiography

k8 7

Others

Hls

17,696

2,911

3,027

1,904

16,340

2,409

2,840

Total

4 3t 23,634

63
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Performance
o 2009-2010 2010-2011
B it = -
8 Medical Laboratory Tests
FRE{L B E
Clinical Chemistry
375,041 373,054
A&
Haematology - Blood Bank 0 0
o R - &
- General Haematology
233,601 220,696
- i k&
Histopathology/ - Histopathology e, 203 /
Cytology - HBRTE S
AL AR 2 e T
o T P Cytologye) 1 884 /
- gmﬂﬁ%(e)
Total
@ 610,819 593,750
9 Prescription Items Dispensed in Pharmacy
RERHE
In-patient dispensing
129,781 135,783
ER TN
Discharge dispensing
44,224 53,540
H TR A
Out-patient dispensing
, 174,257 175,192
EHMB
Staff Clinic dispensing
b s 1,964 3,212
B2
Total 350,226 367,727
#3
10 Physiology Tests
AHpE
Lung function tests: Ordinary
. 912 1,096
it 3 g 0 2 TR
Special 748 801
Gl
Portable z 0
Fit
Blood pH/Gas analysis
128 102
mREBERE | REM
Total
w 1,793 1,999
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Appendix Fft{&2

Perf
W 2009-2010,, 2010-2011
11 Physiotherapy Attendance
Y BFE (AK)
Ward 27,634 30,079
HERAEA ' '
Out-patient
F;;f:; f n 3,065 2,682
Total
ﬁ; i 30,699 32,761
12 gg’g‘[‘rgda“‘e 2,860 2,643
13 Medical Social Service Attendance
BHR AT AK) 7,923 7,959
14 Clinical Psychology Attendance
B R Q& (AK) 650 491
15 Occupational Therapy Attendance
B2 G (AR 7,297 7,988
16 Speech Therapy
BHRE A 1454 1,394
Note : i
(1) 25 nos. of cardiothoracic surgical bed were 1) =FFNFHLHASHHE2DBR M
permanently transferred from GH to QMH wef 6" BN AR R BB AR
July 2009. BIHERE T
(2) Activities escalated because of the increase in the (2 anEFCHMFHmEEE—F
number of cataract day surgery from 1,400 in FNFI—F—FHFEW1400%
2009/2010 to 4,500 per year starting from 2010/2011. E_F-FH/IZF——FFmM
(3) Occupancy rate of day-patient beds is not included. 4,500 ° it ’ fﬁ il A 28 7 vy
(4) Exclude temporary suspension of infirmary and Hﬁ%ﬁﬁﬁk%ﬁfiiﬁc’
convalescent beds. () THFBHERAERE
(5) Ophthalmology (Cataract Centre) service started on @) ;F’E?ﬁ% Y E R R ERT RS
24™ November 2009. ZHFIK -
(6) Services relocated to Queen Mary Hospital since (5) RABENETCE=FENLF
August 2009. AT HEHNR
6) HEMHE—FFNFN\ARLES
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Appendix {43
GRANTHAM HOSPITAL

Summary of Medical Statistics
April 2010 — March 2011

52 NEK
sal iR Siat
“B-BHNHE "S54 =H

ADULT GRAND
BN TOTAL
Male Female
F % ik
No.of Patients in Hospital on 31/3/2010
170 114 284
31/3/2010 fxFt A
Admissions
7497 6,369 13,866
ANRARK
Discharges
7,147 6,049 13,196
HFEAK
Deaths
378 318 696
FTAEK
No.of Patients in Hospital on 31/3/2011
142 116 258
31/3/2011 =A%
Total No.of Bed-days
99,411
1 R R H 8
Bed Occupancy Rate
73.3%
R i
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GRANTHAM HOSPITAL

Appendix Ft{t4

Total Discharges and Deaths, Occupancy Rate,

Length of Stay & SOPD Attendance
April 2009 — March 2010 & April 2010 — March 2011

i B2

%%h\@“ﬁ

AR U RS ~ (KRR - SRP2REZ AL

“BBNFNHE S -B[F_HR"F-B[FNRE S —43=H

1,500

1,300

1,100

900

700

500

90%

80%

70%

60%

50%

DAYS
20

4,000

3,500

3,000

2,500

2,000

Total Discharges and Deaths b A B FE T A

1,302 1,318
1,249

1,237
1,202 LI70 1150

1,105 1,136

1,003
958 !

831
747 765
ST N N

O----It

4
780 q 7 773
751 61 736 3 L7 N /
NCY

~D“-«D—---D--._D._-—"Er N

Apr  May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

mg  HA AH BH AR W A 4B =R B =R =
Occupancy Rate fE =
il 81.2%
0 79.0%
74.9% 75.9% In
N 2% 3h0 73.1% 7414%
8
76.8% Ll=--

74.9%

7D 73.3%

73.2% 72.8% . 71.2% 73.8%
70.6% 70.9% 69.8% 68.7%

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
A HH AH tH AH JuH +H  +—H +=H —H —H =

Length of Stay Rt CH 20
152 14.9
) Y . 13.6

13.1 Lo 130 s 133 @ o bo 15 17
g\\D‘“".""B\ ws M LN 0. 9
b S~ Y pis e 11
120 123 1y 12 N ) 127 0. 5
11.2 s O 109 S

10.5 47

./

Apr  May Jun Jul Aug Sep Oct  Nov  Dec Jan Feb Mar
™A H®HA AH BA A RH A

SOPD Attendance HEMZRZ AR

3,283

2,966 2,979

2,411

Apr  May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
mH  HH AH tH NH A +H +—H +=H —H ZH =

67

Average

T
4/09-3/10: 806
4/10-3/11: 1, 158

4/09-3/10
--0--

4/10-3/11
—_—

Average
Rl
4/09-3/10: 74.0%
4/10-3/11: 73.3%

4/09-3/10
--0--

4/10-3/11
_._

Average
T

4/09-3/10: 12.0
4/10-3/11: 12.5

4/09-3/10
--0--

4/10-3/11
_._

Average

T
4/09-3/10: 2,850
4/10-3/11: 2,812

4/09-3/10
--0--

4/10-3/11
_._



Appendix 45

1 GRANTHAM HOSPITAL
“*Annual Report on (Sponsored) Training for the Year 2010-2011

SE2ENEK

B2 H——FEERS 1 (EED)Z2MNEISE)

A. Training for Medical Staff
BEArEE

1. 1 Resident attended the “Intracoronary Optical Coherence Tomography (OCT) Training & International
Oct Clinical Research Symposium” in Boston, USA
147 BE F B A 1 7 £ B2 4THY “Intracoronary Optical Coherence Tomography (OCT) Training &
International Oct Clinical Research Symposium”.

2. 1 Resident attended the “European Breast Cancer Conference” in Barcelona, Spain.
147 B F7 5 4 % 7 T 3 F 24T 89 “European Breast Cancer Conference”.

3. 1 Resident attended the “Digestive Diseases Week 2010” in New Orleans, USA.
161 BF T B A B 7 & B 4T #y“Digestive Diseases Week 2010”.

4. 1 Consultant attended the “Heart Rhythm 2010” in Denver, USA
100 R P B 2 i 7 % B 82 4T 1y “Heart Rhythm 2010™.

5. 1 Resident attended the “American Society of Clinical Oncology (ASCO 2010)” in Chicago, USA
17 B Fr B8 A o £ B 4T W “American Society of Clinical Oncology (ASCO 2010)”.

6. 1 Medical & Health Officer attended the “Advances in Medicine” in Hong Kong.
V8 4 M R 72 %ot 24T 1 “Advances in Medicine”.

7. 1 Chief of Service attended the “12" Seminar of Angioplasty of CTO 2010” in Japan.
VO3 P 4 1 7 H AR 24T 112" Seminar of Angioplasty of CTO 2010”.

8. 1 Resident attended the “9"™ International Congress on Systemic Lupus Erythematosus” in Vancouver,
Canada.
VOB IR 52 2 o 7 m 2 K 4T 199" International Congress on Systemic Lupus Erythematosus”.

9. 1 Consultant and 1 Medical & Health Officer attended the “W /7 /4347 4% iR # B3 € in Macau.
VAL B A RO A e M PTEAT Y " R AT 48 IR A 5t &7

10. 1 Associate Consultant attended the “Tokyo Percutanceous Cardiovascular Intervention Conference
2010” in Japan.
1L 2 JeE B 5 4 % 7 H A 2247 #y“Tokyo Percutanceous Cardiovascular Intervention Conference 2010”.

11. 1 Resident Specialist attended the “Innovative Ideas for Retention & Follow-up Investigators’ Meeting" in
Singapore.
17 BF P B AL B A o 7 3 w3k 4T B “Innovative Ideas for Retention & Follow-up Investigators’
Meeting”.

12. 1 Resident Specialist attended the “European Society of Cardiology Congress 2010” in Sweden.
147 BE F B AL B A R 7 3% L8 4T B “European Society of Cardiology Congress 2010™.
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13. 1 Chief of Service attended the “International Workshop on Drug-Resistant TB” in Cape Town, South
Africa.
IALER P £ 1 1E % JE 24T 89 “International Workshop on Drug-Resistant TB”.

14. 1 Consultant attended the “3" Asia Pacific Heart Rhythm Society Scientific Session 2010” in Jeju, Korea.
107 B P 5 2 oG 7 2 B4 4T 193" Asia Pacific Heart Rhythm Society Scientific Session 2010”.

15. 1 Chief of Service attended the “17" Kamakura Live Demonstration Course 2010” in Yokohama, Japan.
VL3R P 48 1 72 B AR 24T 117" Kamakura Live Demonstration Course 2010”.

16. 1 Resident Specialist attended the “21% Conference of the Asian Pacific Association for the Study of the
Liver” in Thailand.
AL BT PR B A B 4 b 70 % BB 4T 1921 Conference of the Asian Pacific Association for the Study of
the Liver”,

17. 1 Resident attended the “12" St Gallen International Breast Cancer Conference” in Switzerland
UL BT P B 2 b % 7 35 4 4T Wy 12" St Gallen International Breast Cancer Conference”.

18. 1 Resident Specialist attended the “3" Asian and Oceania Parkinson’s Disease and Movement Disorder
Congress” in Taiwan.
AL B PR B A B A b 7 4 7 4T 13" Asian and Oceania Parkinson’s Disease and Movement Disorder
Congress”.

19. 1 Resident Specialist attended the “International Liver Congress & 46" Annual Meeting of the European
Association for the Study of Liver” in Berlin.
VLB R B A B A 1 7 A AR 22 4T By “International Liver Congress & 46 Annual Meeting of the
European Association for the Study of Liver”.

B. Training for Nursing Staff
I AEBRINNEAB

1. 1 Registered Nurse attended the “World Congress of Cardiology Scientific Sessions 2010” in China.
I EE Mg+ P B2 AT Y “World Congress of Cardiology Scientific Sessions 2010

2. 1 Ward Manager and 1 Nurse Specialist attend the “Ff & T #4F 2 IR #5151 & in Macau.
MR ERERINEHE L RERPIRTEN HEDRGZ R e

3. 1 School Principal attend the “& ¥4 S A K B HE BIENBEREE THELRIAAE” in China.
IR EFEFERTHN RRAGREAEE TR EEAEE TR IAKRE

4. 1 Advanced Practice Nurse and 1 Registered Nurse attended the “China 2011 International Therapeutics in

Partnership with TCT” in China.
VAL I 48 B B 100 35 36 o % 7 o BU #2471y “China 2011 International Therapeutics in Partnership with TCT”

5. 1 Registered Nurse was sponsored by Hong Kong Tuberculosis, Chest and Heart Disease Association to attended
2-week “Clinical Attachment in Cardiac Specialty” in Stanford Hospital and Clinics in USA.
IR o8+ 18 BB 1 5 R BN W & B R & B s o B IR B AT W92 28 “Clinical Attachment in Cardiac
Specialty”
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6 1 Advanced Practice Nurse and 1 Registered Nurse were sponsored by Hong Kong Tuberculosis, Chest and Heart
Disease Association to attended 3-week “Gerontological Specialty Clinical Attachment training” at Bankstown
Hospital in New South Wales, Australia.

LA 3 RS B B 100 2 A5 7 T I 5 R R M W & Bl R 72 R M Bankstown Hospital #4743 2 £

“Gerontological Specialty Clinical Attachment training”

7 1 Registered Nurse attended the “XXI11 International Congress of the Transplantation Society & visited one heart
transplant unit” in Vancouver, Canada.
L 28 - 18 B0 1 5 o B T B & B R E Am & KR BFE SR B XX International Congress of the
Transplantation Society 2010™& 3% & 2 Bl —FT QB AL A8 A0

C. Training for Paramedical Staff
ERERAERIEAEL

1 1 Physiotherapist | attended the “2010 ACSM Annual Meeting & World Congress on exercise is Medicine” in
Baltimore, USA.

VO — SR A B2 v 7 B o % 75 2 B SR 4T #2010 ACSM Annual Meeting & World Congress on exercise is Medicine”

D. Training for Management Staff
TR AARIAR

1. Hospital Chief Executive attended:
BIRATHALE S HBT THHEIES

a)  “Lunch Symposium on Minimally Invasive Surgery for Gastrointestinal Cancer” organised by The
College of Surgeons of Hong Kong

i A8 2P 8 38 17 “Lunch Symposium on Minimally Invasive Surgery for Gastrointestinal
Cancer”

b)  Hospital Authority Convention 2010
2010 BirEH RAE A E

C)  “Leaders in Healthcare @ Hospital Build Asia 2010”, organised by Hospital Build & Infrastructure
B Hospital Build & Infrastructure £ 3 i “Leaders in Healthcare @ Hospital Build Asia 2010”

d) Seminars on “Corporate Governance for Subvented Organisations” organised by the Hong Kong
Polytechnic University
i T oK £ B  t“Seminars on Corporate Governance for Subvented Organisations”

g) “Lean Overview for Senior Executives/Managers” organised by Hospital Authority
w1 B8 5 % 3 5 42 3% 7“Lean Overview for Senior Executives/Managers”

f)  “Keynote speech session of the 4th Hong Kong International Nursing Forum” organised by the
School of Nursing, The University of Hong Kong
B i K22 3 1 “Keynote speech session of the 4th Hong Kong International Nursing Forum”
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“Executive Excellence Consortium Seminar on Innovation for Change jointly” organised by the
Disneyland, Town Gas, Citibank, MTR and Hospital Authority (Hong Kong West and New
Territories East Clusters)

WA A R R AAE]  TLHRAT BB R B IR AR (B 5V A BORT R A ) Bk

“Executive Excellence Consortium Seminar on Innovation for Change”

“Microsoft Strategic Accounting and Financial Analysis, Executive Summit” organised by Microsoft
Dynamics

m Microsoft Dynamics# 3 i “Microsoft Strategic Accounting and Financial Analysis, Executive
Summit”

“F M4 48 R st € jointly organised by Grantham Hospital and Kiang Wu Hospital
(Macau)
HEEREBE R RAFIS BT R BN TR I R R e

“Business Friendly, Enterprise Strong - Get More Out of Your Employees with Third Generation
Process Management” organised by TIBCO BPM Technologies

B TIBCO BPM Technologies# ## t7“Business Friendly, Enterprise Strong - Get More Out of Your
Employees with Third Generation Process Management”

Conjoint Scientific Congress of The Royal College of Surgeons of Edinburgh and The College of
Surgeons of Hong Kong

B The Royal College of Surgeons of Edinburgh & 7 # ¢ £} 5 £: 57 # 3 #7“Conjoint Scientific
Congress”

“Seminar on Common Building Maintenance Problems” organised by the Hospital Authority
B 5% 57 4 B 5 5 3 17 Seminar on Common Building Maintenance Problems”

“Mainland-Hong Kong High Level Health Forum jointly” organised by the Hospital Authority and
the Hong Kong Academy of Medicine
BB R A T R R Rk B £ LR} B2 2 3 1) “Mainland-Hong Kong High Level Health Forum”

Innovations in Cardiovascular Interventions (ICI) Meeting 2010 - The Leading Meeting for
Interventional Cardiologists, Innovators and the Industry in Tel-Aviv, lIsrael

B The Leading Meeting for Interventional Cardiologists, Innovators and the Industry 7 LA % 2 3
#“Innovations in Cardiovascular Interventions (ICI) Meeting 2010”

“2"! Surgical Outcomes Monitoring & Improvement Program (SOMIP) Forum” organised by the
Hospital Authority

B B 5 48 3 R 5 3 2™ Surgical Outcomes Monitoring & Improvement Program (SOMIP)
Forum”

27" Digby Memorial Lecture of the Department of Surgery, The University of Hong Kong, entitled
"Great Cities" delivered by Mr. Philip NL Chen, MD, Hang Lung Group Limited

B E BRI F L A 3R 27" Digby Memorial Lecture”3# % : Mr. Philip NL Chen, MD, Hang
Lung Group Limited, * 7 : "Great Cities"

“Healthcare in Asia 2011”7, organised by Economist Conferences
BEconomist Conferences# g i “Healthcare in Asia 2011”
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y

Evening Symposium Lecture of the Hong Kong Society of Critical Care Medicine and Hong Kong
College of Anaesthesiologists: A New Frontier in Critical Care: Saving the Injured Brain

BB A G E R e R E b R A 5 2% 8 3 iy “Evening Symposium Lecture: A New Frontier in

Critical Care: Saving the Injured Brain”

“International Conference on Health Care Reform: Asia-Pacific Experiences & Western Models”,
organised by the Hong Kong Institute of Asia-Pacific Studies, The Chinese University of Hong
Kong

B oA F A 2R KA 5T P 5 3 I International Conference on Health Care Reform: Asia-Pacific
Experiences & Western Models”

Seminar on "The Value of Project Management' for Project Sponsors and Leaders organised by the
Hospital Authority

H B 52 4 B 2 42 3% 7 Seminar on ‘The Value of Project Management’ for Project Sponsors and
Leaders”

“Symposium on Healthcare Communication: Research and Training in an International Perspective” organised
by the Hong Kong Polytechnic University

At T TR 3 i “Symposium on Healthcare Communication: Research and Training in an International
Perspective”

Annual Scientific Meeting 2011 of Hong Kong Thoracic Society and American College of Chest Physicians
B Er il fii 2 & & The American College of Chest Physicians £ 3 #“Annual Scientific Meeting 2011”

“FutureGov Forum Hong Kong 2011"organised by Alphabet Media
i Alphabet Media# 3 i) “FutureGov Forum Hong Kong 2011”
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FRENI CARE AND ATTENTION HOME
Annual Report for the Year Ended 31° March 2011

MEREMNRTER
WERE (CB-BFNHE"F—3F=H)

A. Introduction

Having operated for more than 11 years, Freni Home did usher
our service to a smooth path. However, as new challenges
arose in the industry and the needs of our service recipients
were ever-changing, we had to spare no effort to take new
initiatives for continuous quality improvement.

The greatest challenge in our industry in recent years was
undoubtedly the shortage of nursing staff. In order to tackle
such difficulty, we started to nominate candidates to undertake
the Enrolled Nurse (General) Training Programme in the
Grantham Hospital Nursing School in 2009. The first batch
of our nominees had graduated from the Programme in
February 2011 and then joined the workforce of our Home. It
did help to lessen the manpower tension of our Home.

Upholding the belief that human resources were our asset
and crucial to our service quality, outstanding staff election,
work safety competition and referral bonus scheme were also
attempted to boost staff morale in the year 2010/2011.

For infra-structure improvement, we had applied for the grants
from the Tsang Shiu Tim Charitable Foundation, S.K. Yee
Medical Foundation, Social Welfare Development Fund and
Lotteries Fund for procurement of additional rehabuses, setting
up of ozone laundry and replenishment of furniture and
equipment.

We were delighted to see that all the aforesaid initiatives were
in good results.

. Service Goal

Freni Care and Attention Home is run by the Association with
the mission of providing needy senior citizens with comfortable
accommodation and holistic care so that they can achieve the
best possible state of health and a prosperous old age.
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C. Service Provision

Freni Care and Attention Home provides 200 subvented and
75 self-financing residential care places for the needy elderly.
Apart from accommodation and catering service, a wide range
of quality services are provided to contribute to a better life for
residents. These services include 24-hour professional nursing
care and personal care service, physiotherapy, occupational
therapy, laundry, transportation, counselling and visiting
Chinese medicine and medical officer service. Besides, social
and recreational activities are organised from time to time to
enrich the social life of residents.

Although the target clientele of a care and attention home are
supposed to be senior citizens with chronic illness requiring
limited nursing care only, the Home has extended her service
to those who are at nursing home or even infirmary care level
to meet the immense demand for infirmary service for the
elderly.

. Staff And Training
1. Staff Strength

As at 31" March 2011, the staff force of the Home consisted of
108.69 staff members with breakdown as follows:

Post Bk fz

Superintendent ¥ &

Assistant Superintendent 2|F7 &
Social Worker it T

Nurses #+

Allied Health %35} % 7%
Admin / Clerical 178/ X &
Supporting Staff X4 & T
Total &3t
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2. Training and Development

To upgrade staff members’ skills and knowledge, which in turn
enhance the Home’s service quality, a great variety of internal
training programmes were organised throughout the year.
Besides, staff members were nominated to attend external
training courses regularly. Details of the training programmes
were summarised as follows:-

Internal Training Programmes:

W ES:

Topics

b

Educational Talk on ‘Infection Control’

R R

Training on ‘Manual Handling’
MR AR IR AR AR
Training on ‘Transfer Skills’

EiSiks e Nl
Educational Talk on ‘Elderly Abuse’
TREER BE
Educational Talk on ‘Prevention of Scabies and Influenza’

TR B R )

Educational Talk and Demonstration on ‘Ryle’s Tube Feeding’

MR AR T R e B o R

Training on ‘Service Quality Standards’

TRRE HRARE DA

Educational Talk on ‘Prevention of Food Poisoning & Influenza’

MEB R ERRAT I RE ) R

Educational Talk on ‘Osteoporosis’

"BHRRE R

Educational Talk on ‘Tuberculosis’

" AL ) R
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2. WEMIKER

BRI BTN R Fo sk R E ATy
M B & Al k —F R R BT
WREENEH IR T W AR %
B AT S mot Ra 5 G S LLRIX
F R B o BB R T

Participants

Sk 2

Nurses, Personal Care Workers,
Workmen, Technician

#L HEEEAE IR BT
All Staff

2HET

Nurses, Personal Care Workers
#E HERER

Nurses, Personal Care Workers
#L HERES

Nurses, Personal Care Workers,
Workmen

EL EEREE TK
Nurses, Personal Care Workers,
Workmen

L REREE -ILK

All Staff

2HET

Nurses, Personal Care Workers,
Workmen

EL EEREE TK
Nurses, Personal Care Workers,
Workmen

T REEBREE Tk
Nurses, Personal Care Workers,
Workmen

#L RERER TXK




Topics
REIRE
Educational Talk on ‘Scabies and Norovirus Diseases’

"B A R ) SRR

Educational Talk on ‘Swallowing Difficulty’
A
Health Talk on ‘Nutritional Screening’

TR R R

External Training Programmes:
SMRIEINES:

Topics

B EE

Course on Infection Control in Residential Care Homes
for the Elderly

M 2T R Q54 ) 3R A2
Course on Infection Control

RAEH| RS R

Workshop on ‘Caring for the Elderly in Aged Home’
B T H# Ak TIEY

Training Course for Carers

EeH HELE,

Training Course on ‘Cost-saving and Efficiency
Enhancement through Rapid Process Improvement’

"RERAL BN R L DIARAE

o TEE — R REIA T
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Participants
2 In ik &

Nurses, Personal Care Workers,

Workmen

L REEBREE Tk
Nurses, Personal Care Workers
A EREE

Assistant Superintendent, Nurses,

S ¥ =

Organisers

B3 4

Centre for Health Protection,
Hospital Authority
HEET R EREE
Centre for Health Protection,
Hospital Authority
HEET R EREE)
Social Welfare Department,
Department of Health,
Hospital Authority
HERhE HEZERER
EHE

Community Geriatric
Assessment Team (HK East)

B R E 2 AT

The Hong Kong Council of
Social Service

FELERHHE

Participants
S In ik 8
Nurse

E &

Nurse
E o

Nurse
#+

Pupil Nurse,
Personal Care
Workers
REEL HE
e A &
Superintendent

Fif



Topics
BINEH

Seminar on ‘Corporate Governance for Subvented

Organisations’
TR EE B e
Seminar on Complaint Handling

BH A E

Workshop on Complaint Handling

Organisers Participants
B A A, S Imik 5
Efficiency Unit of HKSAR  Superintendent
FERATBEBRERE Kk

&2l

Lump Sum Grant
Independent Complaints
Handling Committee

B OB SRR
ZEE
The Hong Kong Trainers'

Liaison Officer

Was £ 4E

Social Worker,

B T Association Welfare Worker
FHYHRERAAWE  and Nurses
HETEE-
‘A TS
#+
Sharing Session on Internet Safety The Hong Kong Council of  Clerk
N Social Service B
FEHEL GG e
Computer course on “Excel 2003” The Hong Kong Council of  Clerk
Excel 2003 1%k 5L\ 7t & Fi Social Service > 8|
FHEL GG &
E. Significant Issues R ERBIR
1. Improvement on equipment 1. RERE

As the health condition of the residents deteriorated, frequency
of residents having medical appointments increased gradually.
Only one rehabus in our Home no longer met with their
immense transportation demand. To address the issue, we
succeeded in appealing to the Tsang Shiu Tim Charitable
Foundation and the S.K. Yee Medical Foundation for donation
of HK$700,000.00 and HK$669,199.00 respectively to procure
two additional rehabuses. The new vehicles were expected to
be delivered by June 2011.

In addition, a Block Grant amounting to HK$259,200.00
from the Lotteries Fund was allocated to our Home for
replenishment of furniture and equipment.

We would like to take this opportunity to thank the donors for
their generosity.
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2. Setting up of ozone laundry

In order to save energy, to reduce the use of chemical detergent
and to achieve better sterilization result, an ozone laundry
system was set up in March 2011. The Social Welfare
Development Fund had contributed 85% of the total cost,
while the remaining 15% was financed by ourselves.

3.  Honorary Dietitian

In order to further improve our catering service, we invited the
Dietitian-in-charge of the Dietetic Department of Ruttonjee
& Tang Shiu Kin Hospitals to be the Honorary Dietitian for
the Home for a term of two years from 1* July 2010 to 30"
June 2012. The Honorary Dietitian not only offered advice
pertaining to her area of expertise to our staff members,
but also conducted a training programme on the topic of
nutritional screening for our nursing staff on 7" March 2011.

4.  Visit by the Honorable Mr. & Mrs. Michael SUEN
Ming-yeung, GBS, JP,

The Honorable Mr. & Mrs. Michael SUEN Ming-yeung,

GBS, JP, paid a concern visit to our residents on 16™ January

2011. The Hon. Mr. & Mrs. SUEN brought scarf and fruit to

the residents in the winter surge. Their benevolence was much

appreciated by the residents.

The Hon. Mr. & Mrs. SUEN and a volunteer singing group
also made fantastic performance in our Mid-Autumn Festival
celebration party, which added much festive joy to the residents
and their relatives.
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E Vote of Thanks 7. "Bt

| would like to take this opportunity to express my sincere AAELBER RS EENEER
gratitude to the Director of Social Welfare and his staff for R BT %45 R EANT 00 R A1 33 A0
their continuous support and assistance all these years. | also Byo s EBURHI HEME E Rk &

wish to pay tribute to other Government Departments, local I BeEERRARTCEZEEX S
institutions, all the donors, volunteers, Board of Directors, E\DURBeR AR ERmE—AK Y
members of the Freni Home Management Committee, staff HARELRFEN TR AAGELBE
of the Association and the Freni Home for their devotion and A E.

contribution to the service of the Home.

Steve Y. F. LAN BREHEE L 2R
Chairman EHEZAEER
Management Committee BERFTRE

Freni Care and Attention Home
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THE HONG KONG TUBERCULOSIS ASSOCIATION
CHINESE MEDICINE CLINIC

Annual Report for the Year Ended 31* March 2011

EBMBERPE2
(—B—FEMAT F——%=A)

1 5 7 5 (

A. INTRODUCTION

For the Hong Kong Tuberculosis Association Chinese
Medicine Clinic, 2010-2011 was a year with excitement and
breakthrough. Other than the current clinic in Tang Shiu
Kin Hospital, we are happy to have a new clinic, namely The
Hong Kong Tuberculosis—The University of Hong Kong
Clinical Centre for Teaching and Research Chinese Medicine
(Aberdeen), established on 29" March 2011. Similar to the
clinic in Tang Shiu Kin Hospital, the new clinic in Aberdeen
is also a tripartite clinic among the Hospital Authority, The
University of Hong Kong and the Hong Kong Tuberculosis,
Chest and Heart Diseases Association. The breakthrough went
to the performance of the clinic in Tang Shiu Kin Hospital, of
which the attendance and service provided were the best in our
history.
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. OBJECTIVES

To provide a quality Chinese medicine service on a self-
financed basis

To provide training opportunities for graduates from
Chinese medicine schools of local tertiary institutions
To collaborate with the Hospital Authority and the
University of Hong Kong to promote evidence-based
Chinese medicine practice and clinical researches in
compliance with the requirements set by the Hospital
Authority

. SERVICES

General Consultations:

General internal medicine, gynaecology, emotional
problems, dermatology, oncology, diabetes, gerontology,
respiratory problems, digestive problems, cardio-
vascular problem, etc.

Acupuncture & Tui-na Treatment:

Headache, facial nerve palsy, pain control, stroke
rehabilitation, dysmenorrhoea, insomnia, etc.
Outreaching Chinese Medicine Service:

Provides general internal medicine and acupuncture
treatment in MacLehose Medical Rehabilitation Centre
and Freni Care & Attention Home.

Chinese Medicine Dispensary

Provides different forms of herbs, including raw herbs,
concentrated granules and extracts. Decocting service
is also provided.

Chinese Medicine Education

Organises exhibitions on Chinese medicine in the
community and participates in related healthcare
functions. Information of Chinese medicine is also
published by media, like TV, press and internet, with
an aim to enhance the public’ s information and
knowledge on Chinese medicine.

. STAFF STRENGTH

As at 31" March 2011, the staff strength of the two clinics were
as follows:-
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The Hong Kong Tuberculosis Association Chinese Medicine Clinic cum
Training Centre of the University of Hong Kong (Tang Shiu Kin Hospital):
FHRGBETESMEBETEABPTBEREAPIC (HMERER)

Post H& iz Staff Strength A%
Chief of Chinese Medicine Service MR E% 1
Senior Chinese Medicine Practitioner 4% & & 1
Senior Chinese Medicine Practitioner (assigned by the University of Hong Kong) 5
BRF B (HEBEREZIR)
Chinese Medicine Practitioner = E&Ffi 3
Junior Chinese Medicine Practitioner / Chinese Medicine Practitioner Trainee 12
R BT 39 R B A
Chinese Medicine Pharmacist % % % 1
Chinese Medicine Dispenser % f7 % & 5
Dispensary Assistant % f Bl 3 1
Administrator Manager 1TH =% 1
Administrative Assistant 47 By 3 1
Clerk X & 2
Workman Il —#%TA 1
Total 42 31
The Hong Kong Tuberculosis Association—The University of Hong Kong
Clinical Centre for Teaching and Research in Chinese Medicine (Aberdeen):
BHGBE TRABTBEREATC (FHF)
Post H& iz Staff Strength A%

Senior Chinese Medicine Practitioner (assigned by the University of Hong Kong)

BB (B KSR 1
Chinese Medicine Practitioner = E&Ffi 3
Junior Chinese Medicine Practitioner / Chinese Medicine Practitioner Trainee 2
IR BT 39 P B A

Chinese Medicine Dispenser %t & 2
Clerk X g 1
Workman Il —%TA

Total #24 10

Remarks:  Since the new clinic was not in full operation as at 31 March 2011, the manpower arrangement was according to the

operational needs of the clinic at that time.

#: FENH €T ARETERRBI T O (FEM) B F——F A=+ —HRR RIS LA BRI 1E4]

JEZH %

. Training of Junior Chinese Medicine Practitioners
(JCMPs) and Chinese Medicine Practitioner Trainees
(CMPTs)

Between 1" April 2010 and 31" March 2011, 6 JCMPs had been
employed by the two aforementioned clinics. Most of them
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were fresh graduates from the School of Chinese Medicine
of The University of Hong Kong. They received on-job
trainings like joint-consultations with senior Chinese Medicine
Practitioners, dispensing at Chinese medicine pharmacy and
internship in western medicine clinics under the coordination
of the Hospital Authority. On the other hand, JCMPs also
assisted in organising health promotion activities, such as
exhibitions, health talks, classes and seminars.

After successful training for one year, JCMPs would be
promoted to CMPTs, so that they would have chance to
conduct consultations independently, and receive further
training (like attachment to General Outpatient Clinics under
Hospital Authority, Chinese medicine training in China, etc.)
The training period of CMPTs would last for 2 years.

E ACCOMPLISHMENT

1 Number of consultations conducted between 1% April
2010 and 31" March 2011:-
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The Hong Kong Tuberculosis Association Chinese Medicine Clinic cum
Training Centre of the University of Hong Kong (Tang Shiu Kin Hospital):

ERBETESMBETRASTBEEREM PO (HERER)
Number of Consultations Kz Ak

Year Month

Medical
G A & A

4 2,631

5 2,911

6 3,213

7 3,209

2010 8 3,668

9 3,524

10 3,457

11 3,705

12 3,821

1 3,913

2011 2 3,064

3 4,391

Total #2%% 41,507

Acupunture & Tui-na Total
StREAGEE il
1,294 3,925
1471 4,382
1,480 4,693
2,925 6,134
2,744 6,412
1,405 4,929
1,406 4,863
1,621 5,326
3,199 7,020
2,798 6,711
1,240 4,304
1,807 6,198
23,390 64,897

Remarks:  Comparing the statistics between Year 2009-2010 and Year 2010-2011, the total number of consultations increased by

70%.
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The Hong Kong Tuberculosis Association—The University of Hong Kong Clinical Centre for
Teaching and Research in Chinese Medicine (Aberdeen):

FHRGBE FTEASTEBERZMPC (FHF)
Number of Consultations Kz Ak

Yi Month
;;; ; ;; Medical Acupunture & Tui-na Total
BN HRREERE I
2011 3 12 -- 12
Total 4% 12 -- 12
Remarks:  Number of Consultations was limited because the clinic was launched on 29™ March 2011
e THGB e FERETRERAATC (FET) E-F——F A= —HERRNRH B RBABT % -
2 Chinese Medicine Education 2 HEREHRF
In order to promote Chinese medicine to the public, RS —EAZRBTEERE
the clinic participated in health talks and activities BARERELREFERB N
relating to Chinese medicine organised by different o RS o A (o
organisations ranging from schools to elderly E8 BIRBIEBUREE) E#
centres. Throughout the year, our Chinese Medicine WAHRES - EHRFEN T 5D
Practitioners delivered 22 health talks on various G eah 3-SR Sty gt
topics on Chinese medicine. Moreover, regular BREBERS EARIES - b
articles on Chinese medicine would be posted on I B —F—FFHA+T=H
Apple Daily on alternate Thursdays starting from RTA<HAROH>OBEFER
13™ May 2010. W FRE SR -

Chinese Medicine Health Talk
Sl ¥-3-% 0
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G. VOTE OF THANKS . 5 7. 5t

| wish to express my greatest gratitude to the Hospital ERAABAEHEREEARFEK
Authority and the University of Hong Kong for their unfailing ST EH R A TE LB %2
support and assistance. | also wish to thank the staff and the THEGEMEZET Ry EWNIE AL
management of the Association and the Chinese Medicine A B AT EL R R

Clinic for their hard work and contribution to the service of

the Clinic.
Edwin C.C. LEUNG, MBE Dr. Vivian WONG FHEEEeTEDIE
Co-Chairman Co-Chairman Fib NS BLpE R M A,
Management Committee . R .
The HK Tuberculosis Association Chinese Medicine Clinic é’?wgg_é’%j“%*%
cum Training Centre of the University of Hong Kong Eﬁ’")*’}ﬁﬁj:'\? (é"%ﬁ)
& ERZACHRER

The HK Tuberculosis Association—The University of Hong

Kong Clinical Centre for Teaching and Research in Chinese .
. . ¥ 3 2T et o
Medicine (Aberdeen) RrE HRE
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RUSY M. SHROFF DENTAL CLINIC

Annual Report for the Year Ended 31* March 2011

GB8hES

5 1 Iim % 2 51 #l &2 P

WERE (CB-FFNHEF—F=H)

A. Introduction

The Hong Kong Tuberculosis Association Rusy M. Shroff
Dental Clinic entered into the third year of operation in Year
2010-2011.

Throughout the year, the Clinic not only continued to provide
quality dental service and to promote oral health education to
the community but also continued to co-operate with Caritas
Rehabilitation Service and the Methodist Centre in providing
dental service to people with special needs.

Besides, in response to the advice of the Dental Council of
Hong Kong and in line with the Hong Kong Ordinance, a
dental company ‘The Hong Kong Tuberculosis Association
Rusy M. Shroff Dental Clinic Limited” was incorporated on
30" June 2010. The company started its operation on 1% July
2010.

Dental Clinic
F&B A

B. Objective

* Provide affordable quality dental services on a non-
profit making basis

* Promote oral health education and dental hygiene
awareness to the general public

* Provide preventive oral health care services for the
public

* Provide dental services for general public and people
with special needs (such as elderly, people with chronic
illnesses, wheelchair users, etc)
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C. Target Group

Community with dental service needs

Patients and service users of other NGOs in TSKH
People with special needs, such as elderly, people with
chronic illness, person with disabilities and wheelchair
users, etc

D. Service

Provide dental services including Oral Examination, X-Ray
Examination, Scaling and Polishing, Restoration, Root Canal
Therapy, Tooth Extraction, Dental Prosthesis, etc.

Oral Health Education:

Educate people on how to keep their gums and teeth in
healthy condition, and prevent tooth decay and other
oral problems

Organise oral health talks to educate the public about
the need for dental care to prevent dental diseases and
tooth decay

Distribute oral health education materials including
posters, booklets, pamphlets, etc., to the patients and
the general public so as to raise their awareness

- Annual Report 2011
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Dental Service for the wheelchair users: Provide accessible & FlEEZ F AT -
dental services for wheelchair users with the installation of a
UK designed and manufactured wheelchair platform in the
Clinic.
E. Staff Strength A BREAE
As at 31" March 2011, the staff strength of the Clinic was as BE_Z——H-HA=t—Hb F#&2
follows: Pt 893 B A B AT -
Post F&fr Staff Strength A%k
Dental Surgeon (Clinic- in - charge) F#H%4 (2 E%) 1
Dental Surgeon F#H&4 3
Hygienist ¥4 & 1
Dental Surgery Assistant ZF #}B3% 4
Total #28% 9
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. THERR &

E Accomplishment

1 Number of consultations between 1 April 2010 and
31" March 2011:

1 —F—FFWA-HE-F——
FZAZ+—BRBARIT

Year Month Number of consultations
F Aft KZAH
4 268
5 330
6 335
7 379
2010 8 314
9 245
10 296
1 329
12 266
1 264
2011 2 254
3 351
Total
- 3,631
2 Oral Health Education 2 OEEREEF

Prevention is better than treatment. Good oral hygiene is
essential for the prevention of dental problems. Proper tooth
brushing technique is important in keeping the mouth clean
and fresh.

Our dental professionals provide oral health education to the
public. We organise oral health talks regularly to educate the
public about the importance of dental care in preventing gum
disease and tooth decay.

2.1 Oral health talk at Po Leung Kuk Yau Yuk Sheung
Neighborhood Elderly Centre was held on 5™ October
2010 with around 60 participants.

2.2 Another oral health talk at Po Leung Kuk Tin Ka
Ping Family Joy Centre was held on 9" December
2010 with around 60 participants.
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Oral Health Talk at Po Leung Kuk Tin Ka Ping Family
Joy Centre

TR BR B FA 4 R ARAT 1 R 62 R BUH o8 2

Shroff Dental Clinic - Annual Report 2011

Oral Health Talk at Po Leung Kuk Yau Yuk Sheung
Neighborhood Elderly Centre

RREFEFEFEET CRITOERREATHLE

3 Provide Dental Services For the Needy Group

Throughout the year, the Clinic continued to cooperate with
Caritas Rehabilitation Service and the Methodist Centre in
providing dental service to people with special needs.

The total working hours and number of appointments provided
to Methodist Centre and Caritas Rehabilitation Service from
April 2010 to March 2011 were 19 hours and 31 appointments

3 REUEFHBHTRAFTEAL

AER DI REATH R R
AHERETOE M RETRBHTH

RHFEAL

H_E—FFNAZ_FE——F=H3F
BTRHAHERETORART RE R
Mt 2 48 TR R 19/ o SR BA B

respectively. A3LA°
Period Institution Working Hours Nur_nber o
Appointments
324 Y TRes R (7NEF) on
B u’&/\ﬁ
Methodist Centre
16.5 26
Apr 2010 EEMERA T
Mar 2011 Caritas ;e;a;lg;j;;; Service 25 5
—E-FHWAE =-
—F——%=H GIEL 19 31
L4
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G. Formation of Dental Company

According to the Dentist Registration Ordinance Chapter 156,
Section 12, a body corporate could carry on the business of
dentistry only if the majority of directors are registered dentists.

In response to the advice of the Dental Council of Hong Kong,
a dental company ‘The Hong Kong Tuberculosis Association
Rusy M. Shroff Dental Clinic Limited’ was incorporated on
30" June 2010. The company started its operation on 1% July
2010.

. Vote of Thanks

| wish to express sincere gratitude to Mr. Rusy M. SHROFF
for the generous donation to the Clinic. I also wish to thank
the Directors of the Association, the members of the Clinic
Management Committee and the Clinic staff for their
dedication and contribution to the service of the Clinic.

Dr. Vitus LEUNG
Chairman
Clinic Management Committee
The Hong Kong Tuberculosis Association
Rusy M. Shroff Dental Clinic Limited
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