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Objectives

To promote, encourage or undertake research and experimental work on the prevention,
diagnosis, treatment, and any other aspects of the diseases and malfunction of the chest,
heart and lung.

To establish, maintain, support, or operate care and attention home for the elderly.

To provide rehabilitation and medical treatment for those suffering or have suffered from
such diseases.

To provide Health Education, Health Promotion, Chinese Medicine Services and Oral
Health Education Services.

To strengthen the Association’s links with other regional and international professional
organisations.
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:|: The Cross of Lorraine

For centuries the doubled-barred Red Cross of Lorraine has been used as an emblem by that

province in France.

At one of the first International Tuberculosis Congresses held in Berlin in 1902, the assembled
delegates decided that because tuberculosis was so rampant that they should really declare war
on this devastating disease. The meeting agreed. However, someone said that in order to do so
effectively, it would be necessary to have a Battle Standard. The representative from Lorraine
suggested that they should take as a symbol the doubled-barred Red Cross of Lorraine as many

victories for the French in battle fields of old were attributed to carrying this Red Cross into the
fight.

At present the International Union Against Tuberculosis and Lung Disease with its headquarters
in Paris has branches — National Tuberculosis Association in over 100 countries — all identified

by the Cross of Lorraine, which is a symbol of faith and triumph.
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PRESIDENTIAL ADDRESS BY MRS. PURVIZ R. SHROFF, MH

at the Annual General Meeting of the Hong Kong Tuberculosis,
Chest and Heart Diseases Association on 23 June 2022

Chairman Lan, Members of the Board of Directors, Ladies and Gentlemen,

[t is with great pleasure that I address you at the Annual General Meeting of the Hong Kong

Tuberculosis, Chest and Heart Diseases Association today.

For more than seven decades, the Association has been well recognised for providing comprehensive
education and exceptional services concerning tuberculosis, heart and chest diseases. While Hong
Kong has been hit severely by COVID-19 pandemic in recent years, the Association remains fully
committed to fill the service gaps in the medical system and support the government healthcare policy,

in response to challenges such as aging population and the rise of non-communicable diseases and

COVID-19.

The year of 2021 was another difficult year, but there was a lot to be grateful for as we learned to
adapt to the “new normal” and continued to serve our society in our best efforts. I have to express
my deepest gratitude to all staff in Ruttonjee and Tang Shiu Kin Hospitals, Grantham Hospital, Freni
Home, three Chinese Medicine Clinics and the Dental Clinic under this harsh environment, especially
the frontline staff in the COVID-19 ward who fight with the virus every day in Ruttonjee Hospital.
I do hope that the pandemic ends soon, but until then let us keep our faith strong and help revive our

society in every possible way.

Last but not least, let me express my profound appreciation again to all the Directors and staff
members of the Association for their dedication and contributions in combating TB, chest and heart

diseases in Hong Kong and overcoming the extraordinary challenges posed by the pandemic.

May [ wish the Association every success in the years to come. Thank you.
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I would like to pay special thanks to the support of Board
Members in respect of fighting against COVID-19. Apart from
providing valuable advice, they donated personal protective
equipment to the staff and money for installing infection
control facilities in the service units.

On behalf of the Board of Directors, it is my pleasure to
present the Annual Report, Balance Sheet and to summarise the
achievements of the Association during the year under review as
follows:

Throughout the year 2020-2021, the Association continued
to support its associated institutions, including Ruttonjee
and Tang Shiu Kin Hospitals, Grantham Hospital, the Freni
Care & Attention Home, two “The Hong Kong Tuberculosis
Association — The University of Hong Kong Chinese Medicine
cum Training Research Centre”, Hong Kong Tuberculosis
Association Edwin Leung Chinese Medicine Clinic, The
Hong Kong Tuberculosis Association Rusy M. Shroff Oral
Health Services Limited and Peggy Lam Health Promotion
and Education Centre by different means. For example, the
Association sponsored the Christmas activities in 2020 and the
Staff Training Fund for the above institutions.

AAELHEMEEZRH FHEM
20198 M R F REE R 2 XF
GEMBEMZ B -RTRBETFEER
S MEREEEEAGEEETET
R REARTERIB AL E R L H

ANERREFRARARZAFHE
REEARKL VBEREREF28H
TAERR :

A2020F 202140 RE B EH S BB
MELEERORNERER BB
B ERREEREZN WA EFAN B
G FHEREPEDMEHHA PO, FH
WEERNETEDH - FANEES L
ERFOEEERBHRASNRMEZE
BERERAAP QRS IS Hlat
AR 22020 4F % 6 5 B RO B 3% 9
LREEY -

Report of the Staff Training Fund for the Year 2020-2021
ik & 15 ol B 52 2020-2021 5F [ i &

The Meeting of the Staff Training Fund Committee held on
14 July 2020 approved the following grants:
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) Ruttonjee & Tang Shiu Kin Hospitals

4 8 4 - HK$24,000
ERBRINBERR :
i) ~ Grantham Hospital
S o HK$8,150
BRRER 15
iii) = Freni Care and Attention Home
S . - HK$3,200
AR E R R $
iv)  Hong Kong Tuberculosis Association Chinese Medicine Clinics
. o HK$26,665.76
EBI T E B $
V) Hong Kong Tuberculosis, Chest and Heart Diseases Association HKS$7,240
ERENEEINY W& b ’

Accomplishment in the year 2020 - 2021
2020 -2021 FF Z & O 3% @

Virtual Heart Exhibition

0 B2 FREAER T E S, R FIRE

To raise the public awareness of the relationship between BB QR R S T A AR
heart health and city lifestyle, the Association organised the Rz BGHWAR ReN_F_FF+—
virtual heart exhibition from 30 November to 13 December F=+HZ+-_H+=ZHUHLH X E#
2020. The programme included health talks, exercise G f§ R % - HE N AR 2 EHEE EH

demonstration, quiz games, heart diseases information and Y AL A AN L AN
healthy heart information sharing. Ao

The virtual exhibition not only provided live broadcasts, HERERT IR EEI T AR
but also uploaded recordings of health talks, exercise classes B 3% J ~ 3 Bh o 8~ o {8 B/ QB3 2 4%
and healthy tips videos to the website of the Association for the #FH AR EFE UERTREREHLE

public to revisit. Over 200 persons enrolled in the activities. B AB0OANBEL SR RES
EHTH 1R F ok I
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World TB Day 2021

53 HEIH 2021

The World TB Day Virtual Kick-off Ceremony cum Health
Talks and Exhibition was held from 20 March to 10 April 2021.
The virtual Kick-off Ceremony was held on 24 March 2021 at
2:30p.m at Lecture Room of the Peggy Lam Health Education
and Promotion Centre, which was officiated by Mr. Steve Lan,
Chairman, Hong Kong Tuberculosis Association, Prof. Peggy
Lam, Vice-Chairman, Hong Kong Tuberculosis Association,
Dr. Liu Shao Haei, Chairman, Health Promotion Committee,
Hong Kong Tuberculosis Association, and Dr. Chan Chi Kuen,
Consultant Chest Physician in-charge, TB & Chest Service,
Department of Health.

Five health talks and two exercise classes were arranged
virtually. The health talks were delivered by health professionals
from Department of Health, Grantham Hospital, Ruttonjee and
Tang Shiu Kin Hospitals and Chinese Medicine Clinics.

Online exhibition boards on TB, health tips videos,
recordings of the opening ceremony, health talks and exercise
classes were also uploaded to the website of the Association for
the public to revisit. Over 300 persons enrolled in the activities.

Group photo of officiating guests in the Opening Ceremony

HEEEZE AN
Donations
Y

The Association continues to receive generous donations
from the public and the Board takes pleasure in announcing that
the total donations received during the year was HK$2,007,545
for the support of the development of dental services of the
Association, Ruttonjee & Tang Shiu Kin Hospitals (‘RTSKH”),
and Freni Care & Attention Home. We would like to extend
our sincere thanks to the donors, including Rusy and Purviz
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BHREEZERERERMFTQEBETE
T - HARGEIRERF L B EHME
EERR BREBEZECLIRIDER
A DREAZMHATEERBERS
MBA M-

R E B A5 S 18 A L2 B aR i An 2 {E
EHR-REAEEMFHHLEE BE
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PRWARBEREAL EH-

BERVREARE BERTHE
MR R EHNgEYE
BAAREGHEN UBETRAESD % iR -
300N B LSRR IED o

Opening Ceremony
RN Y ]

AE—HEARATERBMAB Y
EERMRAEGAFEEZREFTE
HK$2,007,545 U A& T BRY - 1#
BERMMER R ERREELET
Z 3R RPTE WA RE - B Rusy
and Purviz Shroff Charitable Foundation®
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Shroff Charitable Foundation, a patient of the RTSKH and #ZRERHERERZHRFER  DEE
Hong Kong Jockey Club, etc. for their generosity. In addition, #&&EE €& SR OBH st Ll
the health promotion activities previously reported were ({2 Bt REHTELHEERTE LY

supported by the Health Education Fund.

B o

Board of Directors

o Y

At the last Annual General Meeting held on 22 May R2020FSH22HBTZ 8 HAFRE
2020, Mrs. Purviz R. Shroff was re-elected as President L+ B FAAREEZEER BERHFTL
while Mr. Steve Y.F. Lan was re-elected as Chairman of the A gE@#(E /o

Association.

Mr. Pang Yuk Ling, Mr. Edwin C.C. Leung, Prof. John YEBREE - FWERE RELH
C.Y. Leong and Dr. Tony P.S. Ko were re-elected as Vice- B EHHEBLAEEZER €K MEE
Presidents of the Association; Prof. Peggy Lam, Dr. Vitus W.H.  ZE#4g « f A &84 - B H & %4 - £ 4
Leung, Mr. Richard Y.S. Tang, Mr. William SY. Leung and %4 4 B4t m &4 SR K EEL 57
Mr. Noshir N. Shroff were re-elected as Vice-Chairmen of the  + pro g2 B % F 3 4 % 8 K LR 47

Association respectively. The Board of Directors expressed s,

warm congratulations to the above members.

Appreciation

5 &l

I would like to pay special tribute to the following members AANERREWTHEERREK

of the Board: -

ROHE: -

M. Burji Shroff for his services as Chairperson of Finance HHEAEERAE L FRERH
Committee; Dr. Vitus W.H. Leung for his services as the ZERBERELZEGEH BRI
Chairperson of the Hospital Governing Committee of Ruttonjee B % §-& & & i & 8426 : A EEERE
and Tang Shiu Kin Hospitals, and the Scientific Committee &+ @ S HH4HEE € T FEHE
on Lung Health; Professor Peggy Lam for her services as the #zy4; Fapms e tikEZomy
Chairperson of Human Resources Committee and Management 4 g g4 N7 % 78 % 8 4 T 5 3 5 By &
Committee of Chinese Medicine Department; Dr. Carl K.K. A BAEBYL HEIEAR L ALKS
Leung for his services as the Chairperson of the Hong Kong A RBEEEYE B AL HEGEEE

Tuberculosis Association Rusy M. Shroff Oral Health Services
Limited Management Committee; Mr. Pang Yuk Ling for his
services as the Chairperson of the Sister Mary Aquinas and
Purviz & Rusy Shroff Scholarship Committee; Mr. Terry

ERERZAGERRLULLE  KAE
NELZAECER WHEEZRAEEIR
EBEAL RRERZAGERINDR

S.Y. Ng for his services as the Chairperson of Freni Care & LEN
Attention Home Management Committee, Mr. William S.Y.
Leung for his services as the Chairperson of the Staff Training
Fund Committee and Internal Control Sub-Committee;
Dr. Liu Shao Haei for his services as the Chairperson of the

Health Promotion Committee.

21



The Board also wishes to express its grateful thanks to the
Hong Kong Government of SAR; to the Director of Health
and her colleagues including the Central Health Education
Unit and the Tuberculosis and Chest Services; to the Hospital
Authority and its staff for their help and co-operation; to the
Chief of Services and the staff of the Haven of Hope Hospital,
Kowloon Hospital and TWGHs Wong Tai Sin Hospital
for their assistance with our health exhibitions; to the Hong
Kong Thoracic Society and to the American College of Chest
Physician (HK & Macau Chapter) for their advice; to the Press
for their generous assistance and co-operation in so many diverse
ways and to the numerous supporters of the Association for so
generously giving their time and financial support.

Finally, our thanks are due to Dr. Chan Shiu Lun, Dr.
Leung Chi Chiu and Dr. Lam Bing for their invaluable advice
as Honorary Consultants, Mr. Cheung Wai Hing and the staff
of Messrs. Woo, Kwan, Lee & Lo for their services as Hon.
Legal Adviser; and to the many other friends who have given
the Association moral encouragement and material assistance.

In conclusion, I am once again delighted to pay tribute to
the doctors, nurses, general managers and all supporting staff of
Ruttonjee and Tang Shiu Kin Hospitals, Grantham Hospital,
Freni Care and Attention Home, The Hong Kong Tuberculosis
Association Chinese Medicine Clinics, Hong Kong Tuberculosis
Association Rusy M. Shroff Oral Health Services Limited and
to the Association’s Headquarters staff for their hard work and
their devotion to duty, sometimes under difficult circumstances.
I am indeed most grateful for their continuous loyal and
unfailing support which is essential for our work.

Steve Y.F. Lan
Chairperson
Board of Directors
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HONG KONG TUBERCULOSIS, CHEST
AND HEART DISEASES ASSOCIATION

Endowment Beds for the year 2020-2021

Name No. of Beds
The Incorporated Trustee of the Zoroastrian Charity 7
Funds of Hong Kong, Canton & Macao
Mrs. Purviz R. Shroff 5
12
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For the vear ended 31 March 2021

Income sources Ug AZKIH

m Service fee income

HRAUA

® Grant and Subvention

el

® Investment and Interest

it il

® Non-cash income (Fair value gain)

FERBUTA W2 PEYER)

® Donation and Endowment
BEEK

m Miscellaneous income

HA A

Classification of expenditures 7 HIEH

M Personal emoluments and benefit

BRI R AE AR 52

m Operation expenses
BRI

= Administrative expenses

TTERASE

B Non-cash expenditure (Depreciation &
Impairment loss)

FFREFAL (T B EREIRR)

Annual financial performance FEEETERIA HKS
Total income PN 142.7 Million
Total expenses ST 121.5 Million
Surplus PIERER 21.2 Million
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d Heart Diseases Association - Audited Financial Statements 2021 (extract)

HONG KONG TUBERCULOSIS,
CHEST AND HEART DISEASES ASSOCIATION

INCOME & EXPENDITURE STATEMENT
FROM 1 APRIL 2020 TO 31 MARCH 2021
(EXPRESSED IN HONG KONG DOLLARS)

2021 2020
HKD HKD
Income
Subvention from Hospital Authority 3,934,840 3,934,840
3,934,840 3,934,840
Expenditure
Personal emoluments
Salaries 2,440,363 2,428,805
Cash allowances 316,711 316,711
Provident Fund / MPF 314,008 312,739
Other benefits 118,225 117,232
3,189,307 3,175,487
Operating charges
Building & improvements 14,300 -
Communications 42,999 50,575
Hospital supplies & services 8,818 27,895
Office supplies & equipment 135,937 83,051
Other expenses 80,011 42,938
Rent and rates 40,600 51,100
Repair and maintenance 253,679 222,275
Transport and traveling 2,834 4,611
Utilities 52,231 96,381
631,408 578,826
Total expenditure 3,820,716 3,754,313
Surplus for the year 114,124 180,527
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PEGGY LAM HEALTH PROMOTION AND EDUCATION CENTRE
Annual Report for the Year Ended 31 March 2021

MR PZREREIHRASE PN
WFEES (CB°BFNHE 83" —¥F=H)

. Introduction

With the support of the Hospital Authority and Department
of Health, the Hong Kong Centre for Health Promotion
and Disease Prevention was established by Hong Kong
Tuberculosis, Chest and Heart Diseases Association in June
2003. The Centre focuses on organising health promotion
and disease prevention activities to promote a healthy lifestyle
for the good of community. In recognition of Professor Peggy
Lam’s generous donation to the Centre, it was re-named to
“Peggy Lam Health Promotion and Education Centre” in
March 2011.

. Objectives

* To provide health education and health promotion
services, particularly on tuberculosis, chest and heart
diseases, community health and tobacco control
activities.

* To strengthen the Association’s linkage with other
regional and international professional organisations,
such as the World Health Organization, International
Union Against Tuberculosis and Lung Disease.

* To enhance the knowledge of the community on
tuberculosis, chest, heart and other diseases, and to
promote the maintenance of a healthy lifestyle for all.

* To promote community participation and shared
responsibility in planning and organising of primary
health care services.

* To provide continuous education for the on-job
professionals.

C. Achievement

In 2020-2021, the following activities were organised by the
Peggy Lam Health Promotion and Education Centre: -
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Due to the COVID-19 pandemic situation, the Certificate
Course on “Cardiac Nursing Care” with a series of seminars
and an examination was conducted online this year. Certificates
would be awarded to those passing the examination. Continuing
nursing education accreditation was awarded once they
completed the trainings successfully. The above certificate
course successfully served around 1600 health care professionals

omotion and Education Centre - Annual Report 2021

I. Health Education — For Professionals

AEFAESMIMBRAS

from different public and private sectors.

HIE2019E R FEREH AFEE
WMAELET RS  EERE R
RIRERER TR BNSIFET
BHEEE - AR LEREL HHEAE
NERFAELTEE AT R LB L
40 KIT600 A KRB R B A BB B
HZEEAGS W LEERE

i) Certificate Course on “Cardiac Nursing Care” for Nurses

DG RETE ) SETRE

Item Date Topics Speakers Number of
| H# | Y Participants
S AB
Module 1 04.07.2020 | Heart Failure: Etiology | Dr. Katherine Fan, 248
Br— and Classifications Chief of Service,
DR FE Y JRE 8 | Cardiac Medical Unit,

Grantham Hospital

A AN AR

THREEE
Update on Guidelines Dr. LT. Lam,
and Medical Treatment | Resident Specialist,
for Heart Failure Cardiac Medical Unit,

QRSB RR B G

Grantham Hospital
EERBEROURAHEREL
AR B B A&

Role of Nurse Specialist
in Management of Heart
Failure

EHETE N FTEE
Heb i

Ms. Chow Yee Man,

Advanced Practice Nurse,
Cardiac Medical Unit,
Grantham Hospital
BEHBER QBN AE KA
EE S s
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Item Date Topics Speakers Number of
EH H# e A Participants
ZImAE
Module 2 11.07.2020 | New Era of Pacemaker Dr. § C Leung, 242
Bix— BB IATT Resident Specialist,
Department of Medicine & Geriatrics,
Ruttonjee and Tang Shiu Kin Hospitals
BERIGRANER BT
WNEREAFREREE
Rt BEA
Mode of Pacemaker Ms. Amy Cheng,
REAE R A R Cardiac Device Specialist,
Abbott Medical (HK) Ltd.
XBEEHERRANE
OEENBEZEEAR
YL HL L
Post Pacemaker Ms. Esther Ho,
Implantation ECG Advanced Practice Nurse,
Rhythm Analysis Department of Medicine & Geriatrics,
R AL B QEE | Ruttonjee and Tang Shiu Kin Hospitals
e ERIGRENER BT
WH K2 ARE K ERT
(EES:5 n
Module 3 18.07.2020 | Interventional Dr. Ko Yiu Kwan, 247
Bx= Management of AF Honorary Associate Consultant,
N LV RIANEY Cardiac Medicine Unit,
Grantham Hospital
BERER BN SRR BEREE
EESEA
IABP & ECMO Support | Ms. Ada Chang,
for Heart Failure Patient | Advanced Practice Nurse,
FTHIRKE RFMAL | Cardiac Medicine Unit,

NV FINYAE R h L
GBS

Grantham Hospital
BB R QBN AE K
EEHELL

Heart Transplant and
Mechanical Circulatory
Support for End-stage
Heart Failure

R TR B
FEAS ARG IR X 55

Dr. Michael K.L. Wong,

Associate Consultant,

Cardiac Medical Unit,

Grantham Hospital
BEHBERCBNA R BN E L
EinFEE
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Item Date Topics Speakers Number of
THH H#A -] £ Participants
ZImAE
Module 4 25.07.2020 | Post PCI Medication Dr. Thomas Prabowo Tunggal, 240
Bm Highlight Specialist in Cardiology,
TAREIRANNIEREMT4 | Hon Clinical Assistant Professor (HKU),
R Hon. Consultant (RTSKH) & Council
Member,
Hong Kong College of Cardiology
QR R A
Tt K& %2 B R B E#4T
BERERTER B R R EREA
HFHE ORI EREETERE
FhEEAL
Nurse Management Mr. Cheung Man Chung Hal,
Immediately after PCI Advanced Practice Nurse,
AR EARAMN G RAMTH% | ICU/ CCL & CDL
Hy B B 5% 7 Ruttonjee & Tang Shiu Kin Hospitals
BRERENER B RIEIG L /
EEE R B G R R
TREUIE A
Cardiac Rehabilitation Mr. Chan Pak Ho,
N %0 Advanced Practice Nurse,
Department of Medicine & Geriatrics
Ruttonjee and Tang Shiu Kin Hospitals
ERIGREVER BT
WA K2 AFHE X E AT
RAFE R E
Module 5 01.08.2020 | Cardiac Dr. Katherine Fan, 246
Brh Resynchronization Chief of Service,
Therapy for Heart Cardiac Medical Unit,
Failure Patient Grantham Hospital
ORFREHNCEE | BERER ORI EE
B bk % EHEEAE
LAAO Left Atrial Dr. Andrew K'Y Ng,
Appendage occlusion and | Associate Consultant,
Medical Management of | Cardiac Medical Unit,
AF Grantham Hospital

LANES S E ORI A
L LRE £

BERABROBNHREREL
REREL

Nurse Management of
AF
NV 3

Ms. Wong Bik Yi,
Advanced Practice Nurse,
Cardiac Medical Unit,
Grantham Hospital
EERER

QRN R IR A
HEBLE

29




Item Date Topics Speakers Number of
THH H#A -] E&3 Participants
ZImAE
Module 6 08.08.2020 | New Medical Direction Dr. KL Lee, 248
BTN of Acute Coronary Consultant,
Syndrome (ACS) Department of Medicine & Geriatrics,
Z2M AR ENR A AR | Head of Department,
HEEH W Cardiology,
Ruttonjee & Tang Shiu Kin Hospitals
BRIGREVER BT
WA 2 AR B A ROLEE
WA EE
ZRREE
Cause of ACS Dr. CY Yung,
2N FREIRL AN | Associate Consultant,
i Department of Medicine & Geriatrics,
Ruttonjee & Tang Shiu Kin Hospitals
BERERFERBERNAREASR
BB B A
FIEHEL
Nurse Management of Mr. Szeto Tak Leung,
ACS Advanced Practice Nurse,
2N TR LEEE Department of Medicine & Geriatrics,
Hy T Ruttonjee & Tang Shiu Kin Hospitals
ERIGRENER BT
WA K2 AFHE X & AT
AEER A
15.08.2020 | Examination 103

Certificate Course on  Cardiac Nursing Care  for Nurses

TR EERE
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The Centre organised health talks, health checks and
exhibitions in different health topics for the public with the
aims of enhancing their awareness on healthy lifestyle. Health
talks were conducted in small scale physically and allowed to
be conducted via online platform in response to the COVID

on and Education Centre - Annual Report 2021

I1. Health Promotion and Education — For General Public

AMRAGMIMBEHERAS
i) Health Talk, Health Check and Exhibition

situation. Details of the activities were as follows: -

Date
H#

09.07.2020

30.10.2020

02.11.2020 -
14.11.2020

03.11.2020 —
07.11.2020

05.11.2020

06.11.2020
09.11.2020
24.11.2020

17-11.2020 -
21.11.2020

Name of Organisations

Wik B

AKA Social Service Fong Wong Wun Tei
Neighborhood Elderly Centre
e TR REN ST

Pok Oi Hospital Mrs Lee Ho Siu Fong
Memorial Children and Families Development
Centre (Butterfly Bay)

BEEREMD TS ERTERRETC

Peggy Lam Health Promotion and Education
Centre

HAFRRERERHAT

Hong Kong Tuberculosis Association Rusy M.
Shroff Oral Health Services Limited

FEGB eSS LB UEHERH R
St. James’ Settlement Retired Person Service

Centre

PR EHEARALRE FO

New Life Psychiatric Rehabilitation Association,

The Wellness Centres
REERL MR HAKNESE

Hong Kong Tuberculosis Association Edwin
Leung Chinese Medicine Clinic

FENF € R RT B
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i)t R Rl R R
PRI S R SR R E AR W R
B~ R AA R RAARE URET
RO R A AR A BT - 2 B2 TR R
BRI TR A R R R (g R
PUNEBRATR BT84 R BT

Topics/Name of Activities No. of
WK Y G AR participants

Zim A
Health Talk on Health Checks 20
Indexes
& a1 RO
Health Talk on Physical Activities 20
and Weight Management
BREORBEEEHERED

2

Organ Donation Exhibition Booth 00
BERBERERM
Organ Donation Exhibition Booth 200
BERBERERM
Health Talk on Health Checks 26
Indexes
& RAZ KR EE
Health Talk on Fall Prevention and 40
Home Safety
ST B REERDHER
Organ Donation Exhibition Booth 200

BERBRERMK



Date
H#A

24112020 -
28112020

25.02.2021

26.02.2021

04.03.2021

15.03.2021

17.03.2021

18.03.2021

22.03.2021

Name of Organisations

Wik 2R

The Hong Kong Tuberculosis Association-The
University of Hong Kong Chinese Medicine
Clinic cum Training and Research Centre
(Southern District)

TEN B G- FAEREFEDBEHH T
(FE&)

St. James’ Settlement Retired Person Service

Centre
PREEHTRAALRE T

Pok Oi Hospital Mr. Kwok Hing Kwan
Neighbourhood Elderly Centre

BEERAEREHETQ

The Family Planning Association of Hong Kong

Ma On Shan Women’s Club
FHEREGEERERBLRLe

The Church of Christ in China Hop Yat
Church Neighbourhood Elderly Centre

FELEHE S —EEETQ

Hong Kong Christian Service Un Chau
Neighbourhood Elderly Centre

FEEBBRHRANKEME T

St. James™ Settlement Retired Person Service

Centre
YREEHTRAALRG O

The Church of Christ in China Hop Yat
Church Neighbourhood Elderly Centre

TEEBRGA—EBFIO

32

Topics/Name of Activities

EY 83 S B

Organ Donation Exhibition Booth

HERBRERNK

Health Talk on Physical Activities
and Weight Management

BREHREEEERE
Health Talk on Physical Activities
and Weight Management

BEHREEEEARL
Online Health Talk on Physical
Activities and Weight Management

BEHREETHEAE LRE

Health Talk on Fall Prevention and
Home Safety

WHTBE AR EER2HBE
Online Health Talk on Fall

Prevention and Home Safety
WHTE AR R ER 2 LR
Health Talk on Fall Prevention and
Home Safety

ST B AR EEREHEE
Health Talk on Fall Prevention and
Home Safety

BT EEREE R 2R E

Total &3

No. of
participants

S A B
200

20

25

53

25

15

15

25

1084



Health Talk on Health Checks Indexes — AKA Social Service
Fong Wong Wun Tei Neighborhood Elderly Centre
R A6 AT RO E I -
TAEFY T I RBRENEFQ

Health Talk on Fall Prevention and Home Safety —
The New Life Psychiatric Rehabilitation Association,
The Wellness Centre
Wk T Bl H R G R 2 H -
FHERB UL HERMRRE

Organ Donation Exhibition Booth at Heart Exhibition -
The Hong Kong Tuberculosis Association--The University
of Hong Kong Chinese Medicine Clinic cum Training and

Research Centre (Southern District)
BREHURERY - THEHE-
THERETELMERHF O (FE)

otion and Education Centre - Annual Report 2021
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Health Talk on Physical Activities and Weight Management
— Pok Oi Hospital Mrs Lee Ho Siu Fong Memorial Children
and Families Development Centre (Butterfly Bay)
BREHREEEHMBE -
MEBREMIOFASALERTEBREFQ

Health Talk on Physical Activities and Weight Management
— Pok Oi Hospital Mr. Kwok Hing Kwan
Neighbourhood Elderly Centre
BREHRBELHMBE -
BEERBEHREMEF O

Online Health Talk on Physical Activities and
Weight Management —The Family Planning Association of
Hong Kong Ma On Shan Women’s Club
BREGREEEHEH LEE -
THEREGERECRBLELE



ii) Exercise Class

Exercise classes were organised to provide more

comprehensive healthcare to the public. However, most exercise
classes were suspended due to the prevalence of COVID-19 in
most of the time in 2020 and infection control measures such as
restrictions against group gatherings and social distancing were
in place. Only 8 exercise classes were held with a total of 82

participants.

a) Zumba Gold

Date
H #A
07.07.2020

Date
H
07.07.2020

10.07.2020

f) Zumba Toning

Date
H
10.07.2020

d) FoodyFree Golden

Date
H #A
08.07.2020

08.07.2020

Name of Exercise Class
B LE
Zumba Gold (14™) (1 lesson)

i) B3
H — B DL AR 3 T R 4R A Y E B Bt
BWRBRESTHNREERG - EHR
2020 F KA KM Z 2009 R FF R T
B RAEBEGHHIIERER LEH
HHE FOR2020F R BB TS HE B R
FEH8IA S o

No. of participants
SImAB
11

Zumba Gold E &3t (F+W3k) (E—%)

b) Core Training and Stretching 155 K /& 3

Name of Exercise Class

No. of participants

I 4R Zim A
Core Training and Stretching (17™™ (1 lesson) 12
B RMREE (F+1) (E—%)

Core Training and Stretching (18™) (1 lesson) 12

BRRMRIE (FH\3) Gt—%)

Name of Exercise Class
I LE
Zumba Toning (8™ (1 lesson)

No. of participants
SImAB
10

Zumba Toning E#3E (%/\3) Gt—%)

Name of Exercise Class
R LE
FoodyFree Golden (10™) (1 lesson)

No. of participants
ZimAB
9

FoodyFree Golden &3t (#+3) (—%)

FoodyFree Golden (11™) (1 lesson)

FoodyFree Golden E#3f (%+—3) (35—%)
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e) Pain Free Stretching &7 f#/& 3

Date Name of Exercise Class No. of participants
B BHIL L A
08.07.2020 Pain Free Stretching (9™ (1 lessons) 6

SRR (B (E—%)
f) Muscle Strength Training and Stretching JIl 7788 4 R (¥ /& 31

Date Name of Exercise Class No. of participants
H#A EE LG S A B
08.07.2020 Muscle Strength Training and Stretching (5" (1 lesson) 13

MABHER MR (BRI E—%)

Exercise Class

Bk

iii) Family Health Ambassador Training Programme iii) F B R AEIE T3

In order to disseminate the knowledge of healthy lifestyle ATRGEBFETRHADRBELATEN
to citizens of Wan Chai District, the Health Promotion 4 K& EREZE &/ AR AT
Committee of the Association and the Centre jointly organised ., #420194F 8 3 % 10 B 5 BE 12 B AfE 3%
the Fourth Family Health Ambassador Training Programme in  zy2t#), - s A "R ERHER S, T 7
2019 with the theme of Home and Community Safety. In 2020, 50y stspm B g8 BRm o 48
the centre organised an online reunion day cum health talk for T
the participants. Details were as follows: -

Date Name of Activities No. of
E# EEG TR participants
ZImAB
05.12.2020 4™ Family Health Ambassador Training Programme - Online Health Talk on Drug 42
Safety by Drug Education Resources Centre, Society of Hospital Pharmacists of Hong
Kong
FUE"RERREAEENAE, EROEEY L2 HLRE - TEBRERME S
BWBHERFQ
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D. Vote of Thanks 9. "B #t

I would like to take this opportunity to express my heartfelt AAFRHEERCRHFEFITHE
thanks to the Government of the Hong Kong Special BREARB R A SR e —5]
Administrative Region and all Government officials DAR B B 3 35 o B A RA R B HE
and Hospital Authority concerned for their unwavering M ER AT NEEEERAMA #
assistance and support all these years. I also wish to extend RERZEERE IEERT Q2B
my appreciation to other local institutions, all the donors, ¥R RE RN NETR L
volunteers, members of the Board, members of the Health TNRE

Promotion Committee, staff of the Association and the Centre

for their devotion and contribution to the service of the Centre.

Liu Shao Haei REREEEE T
Chairperson 20

Health Promotion Committee
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RUTTONJEE & TANG SHIU KIN HOSPITALS
Annual Report for the Year Ended 31 March 2020

(2 2

WFEERS (CB-BFNRY

A. Our Mission

Our mission is to achieve excellence in holistic patient care
as a district hospital in partnership with the community. In
pursuance of our goals, we are committed to:

* continuously improving the quality of healthcare
services;

* fostering a caring atmosphere throughout the hospital;
and

* building well trained and highly motivated multi-
disciplinary teams.

. Hospital Governing Committee

The composition of the Hospital Governing Committee for

2020-21 is given in Appendix 1.

. Hospital Services

1. Specialty and bed complement of Ruttonjee Hospital
(RH)

As at 31 March 2021, Ruttonjee Hospital (RH) had a
complement of 566 beds (excluding those temporarily closed to
better manage COVID-19) with breakdown as follows:

-\
\

N

Total number of beds (37 J& 44 8%): 566
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202082021 F EB I ERZEERALE
FLIHELe

B IR T

1. ENRBHAEB

RE20214F3H310 BB EH 566
R (F%S’Elﬁéﬁizowﬁﬂiw%ﬁfﬁﬁ =3
R R R ) L

B Medicine - 324
N FHR R
Infirmary - 114
T Surgery - 72
IR R
Orthopaedics & Traumatology - 37
KT BRI S BB A R
M Intensive Care - 6
R A
B High Dependency Unit - 2
YLE TP
Ear-nose-throat - 1
H R AR R
B Emergency Medicine - 10
RE FHR R




2. Special Features 2. BRFE

2.1 RH is a district hospital with 24-hour accident and 2.1 BRIEBIRE—HER 24/ %
emergency service. I Z AR B e [ B

2.2 Our Specialist Out-patient Department (SOPD) 22 HFERERNERERNERMZ
provides specialty services in Respiratory Medicine, WA E - 2 AR WA
Geriatrics, Medicine, Surgery, Orthopaedics & IR B R AR (B A
Traumatology, Ear-Nose-Throat, Palliative Care and HEBRA HABEEBREKRS
Clinical Psychology. Also, our Geriatric Day Hospital HERG A 2 AHEHSE
operates 63 day places. Hospital statistics were B HAR BL63E B3 - st E &
appended in Appendix 2. M SR F 2

2.3 TSKH was remodeled into the Tang Shiu Kin 2.3 HIEEREBEENA2005FKE A
Hospital Community Ambulatory Care Centre FRERHEHMERT O L
(TSKHCACC) in 2005. As one of the new medical M T EHAE ME—HAH
social collaboration models, it provides a platform for B ¥ o B R R B At g B i
selected healthcare and social services to co-locate at BRARE— B SERRETER
TSKHCACC. With the support of local community R B 7 Ve o) K g 4 45 3| B N B
partners, the remodeling of TSKH has borne fruits. BT FATTRER B E -

2.4 Ruttonjee & Tang Shiu Kin Hospitals (RTSKH) are 2.4 EIERHER BT TR BT
located at Wan Chai, the central and most vibrant BER&EN QBT BIXTE
part of the Hong Kong Island. We provide hospital ABENTRRG  E AR KNR
care not only to the local community but also to a PAOREERLE -
huge commuting population.

Ruttonjee Hospital Tang Shiu Kin Hospital

BREER
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2.6

2.7

2.8
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There are frequent crowd activities organised in the
nearby public arenas, like the horse racing events in
Happy Valley Racecourse, Rugby Seven International
Tournament at the Hong Kong Stadium, Formula-E
at the Central harbourfront and the Hong Kong
Marathon. Every year, the spectacular Convention
and Exhibition Centre at the waterfront attracts
millions of visitors from all over the world. Mass
gatherings also choose a route that passes through the
centre of this region.

To cope with possible massive casualties and accidents
arising from various cosmopolitan gatherings,
contingency plans for civil disasters and regular drills
are arranged.

The Accident & Emergency Training Centre
(AETC) at Tang Shiu Kin Hospital was established
in November 1994. AETC is one of the accredited
international training centres of American Heart
Association (AHA) and American College of
Emergency Physicians (ACEP)
Safety Institution. The Centre is also the Hong Kong
Chapter of International Trauma Life Support. AETC
provides a diversity of emergency medical training
courses to all staff of the Hospital Authority, as well as
other government departments and the public. AETC
provides simulation training to physician trainees and
preceptorship simulation training to HA nurses.

— Emergency Care and

The “HA Community Health Call Center” flagship
project was set up in TSKH in April 2009. The
service model was extended from Telephone Nursing
Consultation Service of HKEC to provide community
support and continuity of care to discharged high-
risk elderly patients. It is renamed as “Patient Support
Call Centre” in 2011, which provides services to cover
the whole Territory of Hong Kong, aiming at reducing
unplanned re-admission of target patients. Chronic
diseases management programmes are also provided to
patients with Diabetes Mellitus (DM) and congestive
heart failure to strengthen their self-management of
disease conditions.

According to results from “2016 Population By-
census”, the proportion of elderlies (persons aged
> 65) is the highest in Hong Kong Island by District
Council district.
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As at 31 March 2021, RTSKH had a total of 1,663 staff
consisting of 99 doctors, 604 nurses, 184 allied health staff and
776 other grades of staff.

In February 2021, HA announced the appointment of
Dr Ching Wai-kuen as Hospital Chief Executive (HCE) of
Cheshire Home Chung Hom Kok, Ruttonjee & Tang Shiu
Kin Hospitals and Tung Wah Eastern Hospital with effect
from 1 May 2021, succeeding Dr Beatrice Cheng.

A series of special measures had been implemented at
corporate, cluster and hospital levels to cope with the ever-
changing situations. Steered by Hospital Contingency Planning
Committee, RTSKH adopted the following strategic directions
and adjusted service provision with constant review having
regard to different perspectives on infection control and risk
communication under Emergency Response Level.

Early identification

Accident & Emergency Department (AED) provided triage
and test service with enhanced outdoor cubicles to support
enhanced laboratory testing and screening of cases. Admission
screening on targeted patient groups was arranged.

Violet Peel General Outpatient Clinic (VP GOPC) set up a
vending machine at TSKH to improve convenience for the
public to collect specimen packs for COVID-19 test.

Laboratory testing was arranged for staff who were exposed to
risks to prevent outbreak in hospitals.

Early isolation and treatment

Airborne infection isolation beds, second tier isolation beds and
enhanced surveillance beds were opened. RTSKH used triple
antiviral treatment in RH under a joint study with Hong Kong

University with Prof KY Yuen and Prof Ivan Hung. The study
was published on Lancet, a prestigious medical journal.

Proactive breaking chain of transmission

Drug refill service, tele-care / tele-rehabilitation to patients
of allied health service units and Geriatric Day Hospital
were provided. Visits by families and carers were arranged
on compassionate ground and tele-visiting was arranged to
continue care and support to patients.
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For infection control, designated patient care equipment and
tools were used to reduce the risk of cross contamination
during hospitalisation.

Enhanced hand hygiene facilities were provided. New
machines were procured to improve environmental and
personal hygiene. Social distancing was enforced through
adequate spacing in queues and waiting areas and most
importantly in staff dining areas. Access control was
strengthened. Temperature screening at hospital entrances was
arranged.

Other response measures

Adequate supply of personal protective equipment (PPE)
was made available for staff. Communication with staff on
various important aspects, including proper use of PPE, staff
accommodation, deployment plan, allowances was made
through regular staff forums and other communication means
eg emails and WhatsApp messages. Psychosocial support to
staff was also provided.

Education to the public was done through participation in
media programmes and sharing of work done in newspaper
columns.

Designated GOPCs including VP GOPC supported HA’s
measures in assisting Government Vaccination Programme.
Outreach vaccination service was piloted and supported by
HKEC to residents living in residential care homes and nursing
homes after site visit and medical assessment on residents. A
staff vaccination depot operated at RH.

RTSKH was very grateful for the caring and support
from Hong Kong Tuberculosis, Chest and Heart Diseases
Association and the community in the combat against
COVID-19. An appreciation corner, both online and a
physical board, was set up to share encouragement from the
community with colleagues.

Isolation Ward
I& B
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1.2

1.3

1.4

1.5

1.6

1.7

Enhanced access control at hospital entrances

Lk 8 PNk

Improving Service Quality

Hong Kong East Cluster Clinical Services Plan which
mapped out the future service models and delineated
the role of individual hospitals in the cluster was
released to the public.

RH opened 20 additional acute medical beds in
December 2020.

Starting from July 2020, enhanced pre-admission
service (PAS) for complicated cases requiring
anaesthesia assessment before operation.

Accident & Emergency Department (AED) had
launched Corporate Queue Management System to

improve transparency and manage expectation since
December 2020.

Vascular surgeons of Hong Kong East and Hong
Kong West clusters collaborated to develop a
centralised vascular surgery service for Hong Kong
Island as a whole, providing comprehensive elective
and emergency support.

Improvement in breast cancer service through use of
specimen radiography system in Operating Theatre.

Existing cognitive, orthopaedic and fall rehabilitation
services to Geriatric Day Hospital patients were
enhanced with installation of various rehabilitation
equipment.
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1.8

1.9

Diabetes Mellitus (DM) services were improved with
the use of continuous glucose monitoring sensors to
selected patients and offer of targeted interventions for
patients in non-DM clinics.

Use of Computerised Dynamic Posturography from
November 2020 facilitated vestibular rehabilitation of
patients by physiotherapists.

1.10 Physiotherapy service for vascular surgery was

1.11

extended to pre-operative joint clinic starting in
November 2020. Tele-care model for chronic
musculoskeletal conditions was launched for
osteoarthritis knee patients at TSKH.

Drug Refill Service was rolled out from December
2020 to improve medication safety, alleviate drug-
related problems and reduce drug wastage to selected

high-risk M&G and CGAT patients.

1.12 Application of 3-D printing technology to develop

Specimen Radiography System
TR R B AR A AR

customised patient adaptive aids and gadgets to
improve safety and independence in daily living by
occupational therapists.
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3D printed assistive device “Stand Up~ to
improve safety on specimen collection

Computerised Dynamic Posturography
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1.13 Dietitians and Speech Therapists collaborated to add a
new menu item to HKEC hospital menus to enhance
calorie and protein for puree diet. Speech Therapy
Department arranged pre-discharge telephone
education and training videos for caregivers in order
to prepare appropriate liquid thickness for discharged
patients.

1.14 To prepare for swift response during IT emergencies
and breakdown of Clinical Management System, IT
Disaster Contingency Kits were distributed to all
inpatient wards in January 2021.

1.15 Establishment of a working group to implement
improvement measures to foster patient experience in
response to findings identified from the HA Patient
Experience Survey on Inpatient Service 2019.

2. Modernising Hospital Authority

Infrastructure was enhanced to support growing and advancing
clinical services and to provide better environment:

2.1 Continued ward rejuvenation project in Wards
B4 (geriatric ward), A5 (an acute medical ward)
AG (respiratory medicine ward), and A7 (acute
medical ward with specialised cardiac care) and lift
modernisation project.

2.2 Completed improvement project to renovate lift
lobbies at G/F and LG1/F and re-roofiing of Hospital
Main Building and continued phased replacement
of conventional air cooled chillers to high efficient

chillers.

2.3 Mobile phone battery charger stations were installed
and Government public Wi-Fi project was extended
to all public areas in TSKH to enhance patient
convenience.

2.4 Access control system in RH was upgraded to use of
access cards at strategic staff areas.

2.5 Enhanced communication system in isolation
ward (Ward C7) to enhance operational safety and
efficiency.
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3.1

3.2

4.

Enhancing Partnership with Patients and Community

Health Resource Centre (HRC) transformed services
in supporting patients. These included mobile HRC
at Specialist Outpatient Department, televisit service,
provision of daily necessities to in-patients without
family support. Patient/ carer empowerment and
support programmes were arranged via webinars.

Patient Focus Group Meeting and Patient Forum
were held online to engage service users in providing
feedback for continuous improvement in hospital
services and facilities.

Staff Training and Retention

RTSKH continued to undertake various initiatives to maintain
a team of dedicated and highly skilled workforce to enhance
competency. RTSKH was committed to continuously improve
Occupational Safety and Health (OSH) under constant
changing environment especially under COVID-19.

4.1

4.2

Accident & Emergency Training Centre (AETC)
played a pivotal role in providing mandatory /
essential courses to HA in the pandemic, e.g. training
to interns.

Nursing services were improved, eg nursing clinical
supervision in Intensive Care Unit and proficiency of
junior nurses.
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4.3

4.4

4.5

Accident & Emergency Training Centre received

OSH Link Persons webinars provided a platform
for mutual exchange of good practices. Regular
newsletters were released to share important
information and lessons learnt from incidents and
recommendations for improvement. OSH audit at
workplaces and online training programmes were
continued.

Continuous risk management programmes were
conducted to enhance staff competency, e.g. drill on
civil disaster. Hospital management team conducted
integrated quality improvement visits to support
frontline colleagues at workplaces. Regular Quality
and Safety (Q&S) Newsletter was published to

promote safety culture and staff engagement.

Supported The Hong Kong College of Physicians
in conducting Practical Assessment of Clinical
Examination Skills (PACES) Examination on
15 March 2021 at RH.

Accident and Emergency Training Center (AETC)
was selected as an Outstanding Team of Hospital
Authority of 2020. American Healthcare Association
(AHA) granted Silver Award in 2019 (for consecutive
four years) to AETC, in recognition of its exemplary
resuscitation and emergency care training
programmes, among all AHA International Training
Centres worldwide.

HA Outstanding Team Award
ZE RN AR QK B 520204 B
BEREHERBEER
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2. RTSKH was granted the Caring Organisation Logo
2020-21, Happiness at Work Logo and “Excellence
Level” Wastewi$e Certificate, which recognised
our dedication in caring for the community and
employees besides green management.

3. RTSKH received a merit award in the category of
Age-friendly Facilities Award from Jockey Club Age-
friendly City Partnership Scheme 2020 in recognition
of our elderly-friendly facilities to improve convenience

of the public.

4. Dr Raymond Liu, Dr Mok Ka-leung and Dr Axel Siu
received the 2020 Chief Executive’s Commendation
for Community Service.

I would like to take this opportunity to express my heartfelt
thanks to the Government of the Hong Kong Special
Administrative Region, all Government officials concerned
and the Hospital Authority for their guidance and support,
without which we would not be able to successfully implement
our annual programmes. Finally, I wish to pay tribute to the
members of the Hospital Governing Committee of Ruttonjee
& Tang Shiu Kin Hospitals and the members of our staff for
their concerted efforts and devotion to serving the community,

especially during the difficult times under COVID-19.

Vitus W.H. Leung
Chairperson
Hospital Governing Committee
Ruttonjee & Tang Shiu Kin Hospitals
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Chairperson
Dr. Vitus W.H. Leung

Ex-officio members

Dr. Luk Che Chung,
Cluster Chief Executive representing
Chief Executive, Hospital Authority

Dr. Beatrice Cheng,
Hospital Chief Executive, RTSKH

Members nominated by the Board
Mr. Steve Y.E Lan

Mr. Edwin C.C. Leung
Dr. Carl K.K. Leung
Mr. Terry S.Y. Ng

Mr. Burji S. Shroff
Mr. Neville S. Shroff
Mr. Noshir N. Shroff
Mrs. Purviz R. Shroff
Mr. Robert K.K. Shum
Mr. Richard Y.S. Tang

Members nominated by the Hospital Authority
Dr. Henry Kong Wing Ming

Ms. Susi Law Wai Shan

Prof. Joseph Lee Kok Long

Mr. Norman Lo Kam Wah

Mrs. Gloria Ng Wong Yee Man
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GRANTHAM HOSPITAL
Annual Report for the Year Ended 31 March 2021
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A. Introduction

2020/21 continued to be a very challenging as well as
rewarding year for Grantham Hospital (GH). GH continued
to provide high quality health care services to meet the
increasing needs and expectation of patients and the
community in the past year.

For the redevelopment of GH Phase 1 (preparatory works),
decanting works were completed in August 2020. In addition
to internal stake holders, GH had also been working closely
with partners in Queen Mary Hospital (QMH) and The
University of Hong Kong (HKU). User group meetings,
staff and patient forums on the latest development, including
the re-provision of existing services as well as expansion
of clinical services were regularly arranged. Further to
the 1:500 block and stack arrangement being signed off in
September 2019, the 1:200 detail design of Phase 1 service
provisions was kicked off in May 2019 and completed in July
2020. To facilitate staff communication, an intranet website
was also setup. Draft Functional Brief and Schedule of
Accommodation (SoA) were submitted to the Government
Property Agency (GPA) via Hospital Authority Head Office
(HAHO) in early August 2019.

For existing services provision, several projects were
conducted to improve the facility safety and for better
patient services. Replacement of the lift at Kwok Tak Seng
Heart Centre (KTSHC), renovation of Palliative Medical
Unit (PMU) wards and maintenance of Operating Theatres
were completed in 2020/21. The newly renovated wards
and theatres are now equipped with international standard
ventilation system and air-flow for strengthening of infection
control and patient care.

I would like to take this opportunity to thank all the hospital
staff for their commitment and concerted efforts. Moreover,
I would like to extend my sincere thanks to the Hong
Kong Tuberculosis, Chest and Heart Diseases Association
(HKTCHDA), Hospital Governing Committee (HGC)
members, the Hong Kong West Cluster Chief Executive and
Hospital Chief Executive. With their sterling leadership and
support, the past year had indeed been a fruitful year for GH.
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B. Service Provision

1.

Specialty and bed complement of GH as of 31 March
2021 were as follows:

Specialty &5}

Cardiac Medicine i 4 &

Tuberculosis & Chest Medicine # 4% & Fig it 79 £
Cardio Pulmonary G454 %

Geriatric Medicine # A #

Palliative Medicine #f 4% % £

Ophthalmology % #

Private fAF R

Surgery 41

Rheumatology & Clinical Immunology & & B K %% £

Total #243t

2.2

2.3

2.4

2.5

Special Features

GH is a major centre for patients with tuberculosis
and chest diseases and is providing postgraduate
training in respiratory and tuberculosis diseases. It
has been designated as a centre for managing patients
with multidrug-resistant tuberculosis since 2002.

The Hospital provides comprehensive cardiology
services including adult in-patient cardiac service,
specialist out-patient clinic, cardiac catheterisation and
intervention, non-invasive investigations and cardiac
rehabilitation programme.

GH plays an important role in supporting heart and
lung transplant services by providing preoperative and
postoperative quality care. Furthermore, GH partners
with HKU in providing clinical training for medical
students and doctors in adult cardiac and respiratory
medicine specialties.

GH provides post-basic education for nurses in
collaboration with HKTCHDA for the certificate
course on cardiac nursing care, and in association with
Institute of Advanced Nursing Studies for the post-
registration certificate course in palliative care nursing
and respiratory nursing.

GH School of General Nursing provides a two-
year full time Enrolled Nurse (General) Training
Programme to re-affirming its commitment to
community service, education and research.
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C. Vision, Mission and Values of GH TR EeEOEAE
GH strives to exhibit professionalism in clinical services by BEERBRRERTFUTRI UREEX
upholding the followings: B R R R T
Vision Max
We strive to provide quality and specialised health care services ARBAREGERNEN EREHER
to meet the needs of our community. o ete®mE
Mission 14
We deliver specialised, innovative and holistic care to every AR ELENENBEEER A5 — 1
patient through our team of dedicated and happy staff. R R A B R R 1
RENEAFE-
Values O
e Professionalism — We strive for excellence and o B RMFZ AR HEHRE
professionalism EMEERE
*  Passion — We act with passion and dedication o BHBEAN - ROHITAERFHHR &K
*  Respect — We respect patients, our peers and our partners BN
e Team work — We are committed to team work and * ijiiﬁ - RMRTRA FF0E
collaboration H
o B - KBS EHERER L
AT £RS A BREREERN
BE M
D. Staffing 9. B8
As of 31 March 2021, the number of staff of GH was 738, RE202143 310 BERBEITKE S
with breakdown by staff groups as follows: A 738N BRALIE AT
Staff Group Wk & ¥ 7l Strength A%
Medical B4 35%
Nursing #+ 271
Allied Health ZEBKE & 72
General Supporting X3 4L 5| A & 350
Management/Administration ¥ AH /T AR 10
Total &%t 738

*In addition, there were seven Ophthalmology as well as one Rheumatology and Clinical Immunology Unit (clinic

session based) medical staff of QMH working in GH.
*HRBIAATMRA B AR AR K ER A EEREFID RS EEER BRI -

E. Hospital Governing Committee EBRERZRE®
The composition of the Hospital Governing Committee in 202082021 EBIRERZEEREL
2020/21 is given in Appendix 1. Bt —e

E Hospital Statistics . BiR&st
Statistics and details of the major activities of GH for 2020/21 2020F 20214 R I st s —o
are tabled at Appendix 2.
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G. Major Achievements

1.
1.1

1.2

Redevelopment of GH

The Technical Feasibility Statement (TFS) of Phase
1 Redevelopment was approved by the Development
Bureau (DEVB) in September 2017. The project
was upgraded to Category B+ in January 2018 and
further approved by the Finance Committee of
Legislative Council for preparatory works on 18 May
2018. In March 2020, the Panel on Health Services
of the Legislative Council (LegCo) was consulted
on the demolition, site formation and foundation
works. The works were supported by the Public
Works Subcommittee in early June 2020 and Finance
Committee (FC) of LegCo approved the funding
in end June 2020 before the works contract being
awarded in August 2020 to Build King Construction
Ltd (Build King). Lands Department (LandsD)
arranged handover of the additional piece of land to
HKTCHDA on 21 August 2020. On the same day,
site possession of phase 1 as well as the additional
piece of land from GH to Build King for demolition
and foundation works was also arranged.

For project governance, Project Management
Meeting (PMM) and Project Executive Group
(PEG) were setup in July 2018, whereas Project
Steering Committee (PSC) with members from HA,
HKTCHDA, HKU and GH, and Project Executive
Procurement Group (PEPG) with members from HA
Head Office, cluster and GH were setup in October
2018 and September 2020 respectively. PMM, PEG
and PEPG regularly reported to PSC. On the other
hand, the Southern District Council (SDC)’s support
on the redevelopment was sought. The Hospital also
regularly briefed the SDC on the progress as well as
update the Central and Western District Council
(C&WDC) on need basis and solicited feedback from

the community partners.
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1.3 In addition to the re-provision of existing services, the 1.3 $—HER KKRTRERA

redeveloped GH will include new services as well as WIRF L B EREHBRFER
service expansion in Radiology, Radiotherapy, Clinical R RAETR ST I 6 % B
Oncology, Endoscopy, Day Surgery, Ambulatory RIEBA WHESEHEE HHF
Services, Pathology and Central Sterile Supplies W P12 IR REALRE
Department (CSSD). o e s B B R o

14 With a view to facilitate patients’ access to the 14 AHERAEBERR HHEE-
redeveloped GH, HKTCHDA, GH HGC and EHZAERFEEREANX
SDC highly supported the development of a direct FHERERBFNEEBIEER
passenger walkway with affiliated barrier free facilities I B B AT A 3 2 R B3R
between the Ocean Park MTR station and GH, as i Homag ] BE RPN ER
well as to having more direct public transportation. BRE CERTEERETHK
The request had been raised to relevant government AR AP R LR - B E R
departments via SDC. Highways Department (HD) 2020410 A & Bl FTAT VAR 5C o
had kicked off with a feasibility study in October
2020.

1.5 Decanting of various services and facilities were 15 MEERZE RRABE FRAEE
completed in August 2020, including staff changing B ETELHAREESFHM T
facilities, staff canteen, overnight rooms, staff club, A202058HIEA R EE - L
stores, etc. The construction of hoarding with HERRH BT AR E TRAMR
covered walkway was completed in December 2020. 2020F 12 A% ik o Rtk ST E
Demolition of Senior Staff Quarters (SSQ), Block 1 EE F—RE_JBEWFHIAE
and 2 commenced in end January 2021, and completed 202141 A s8I T, BIE R
in June 2021. Real time monitoring devices for noise, 202156 AR - B BRI A RA
dust, vibration and tilting at all clinical blocks and Hed BRREGZENRAC
the Hong Kong Academy of Medicine (HKAM) were HENARAREIEAERFTEES
installed for monitoring and prompt response to any BHER MEERNTZHRY
impact on hospital services. AR AR AR B R o

1.6 GH has been working closely with relevant internal 1.6 AR S P #0A0 Bfl 45 1 & R Lt &
stake holders as well as partners in QMH, GH and TEBL (BEHBRER FHEARE
HKU in the redevelopment project. User group B BE &3P R o R
meetings, staff and patient forums on the latest MR A W LRMKE T A
development, including the re-provision of existing WARRE  HERFTEZETE
services as well as expansion of clinical services has R - AFE TR SR AR DA
been regularly arranged. Draft Functional Brief B e B IR R By 2 4k - TREAH R
and Schedule of Accommodation (SoA) were being BEER AR KEEH2019F
submitted to the Government Property Agency SAMAMBBEERETRER &
(GPA) via HA Head Office since early August 2019 BREL£ZE -EEFTH(E—
by batches. The 1:500 block and stack arrangement ) 1:5004% & ity o th 2 HE
being signed off in September 2019, the 1:200 detail A20194F9H %4z, T1: 200 %
design of Phase 1 service provisions was kicked off in A1 B A 2019485 A B B & 3t A
May 2019 and completed in July 2020. 1:50 detailed 202047 A M o T1:50%% 40 3% 3t
design end-user group meetings were to complete in NNLEHR CR2021FF —FF
2Q 2021. o
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1.7

2.2

2.3

To facilitate staff and public communication, intranet
and internet website were setup in September 2019
and December 2020 respectively. GH Redevelopment
Newsletters were also regularly issued and distributed
to stakeholders and community partners.

Capital Works

Several projects were conducted to improve the facility
safety and for better patient services. Renovation of
PMU wards were completed in November 2020. End
of life (EOL) services can be carried out in a better
environment. The newly renovated wards are now
equipped with international standard ventilation
system and air-flow for strengthening of infection
control and patient care.

Palliative medical wards

HREEHRE

In view of the lift at KTSHC had been in use for
38 years, the condition was deteriorating with high
breakdown rate. Lift replacement was completed in
November 2020 in order to maintain lift safety and
reliability.

To uphold the infection control requirement and
ensure patient safety, regular overhaul and planned
maintenance at Operating Theatres were carried
out and completed in April 2020, that covering
replacement of high efficiency particulate air (HEPA)
filters, air duct cleansing for the ventilation system
and repairs of building defects.
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Operating Theatres
FHE

Other Development

To facilitate Tung Wah Hospital’s (TWH) series
of ward renovation, 69 TWH’s Central Infirmary
beds were temporarily relocated from TWH to GH
by phases in March 2021. The arrangement would
last till 2025 upon redevelopment of GH completes.
Installation of ceiling hoists at the two involved wards
as well as anti-ligation features in toilets and shower
rooms were installed before the services moved in.
The services are under the care of Geriatric Medical

Unit (GMU) in GH.

B ERE

Central Infirmary Wards

GH continues to support green programmes
including recycling, and was granted “Energy
Saving Charter 2020” by Electrical and Mechanical
Services Department (EMSD), as well as “Wastewi$e
Certificate” by the Hong Kong Green Organisation
Certification. GH also received the Hong Kong
Green Orgnaisation Certification in June 2020.
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3.3

3.4

TP - BRI
Hospital Authority - Grantham Hospital

P

Wastewi$e Certificate
RJEEE

Hong Kong Green

F A AR R

The patient catering service was first accredited in
2017 to comply with the certification requirements
of “Accredited Certification International Limited
Hazard Analysis Critical Control Point” (ACI-
HACCP), an internationally standardised food safety
management system. The original certification was
valid for 3 years.

Clinical Pathology Laboratory (CPL) in GH was first
officially accredited by the “College of American
Pathologists” (CAP) in 2017. The purpose of
accreditation was to align laboratory services in
HKWC and to strengthen the governance of the
laboratory. The laboratory services successfully
renewed the accreditation by CAP and confirmed that
GH CPL remains accredited until further notice.

Staff Training and Activities

To echo the theme of Hand Hygiene Day in 2020,
“Let’s Remind Each Other Keep Hands Clean
Together", promotion activities focusing on the proper
hand hygiene were held by Infection Control Team in
May 2020. Key elements to prevent infectious disease

including the COVID-19 were shared.

Organisation Certification

3.3

3.4

Hand Hygiene Awareness Day

HRFHGLEE
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4.2 Owing to the COVID-19 pandemic, the Graduation 42 EWHRGE FEE 2020 £ 2 A

Ceremony 2020 of Nursing School in GH (originally BATHBRTHE LT EAEELHYR
scheduled on 20 February 2020) was postponed to REDRABRT - ERAZIFHER
9 December 2020. An online mode of Graduation AR P B Y IR A K
Ceremony was adopted in order to maintain social DAL R BT BEAETFER
distancing. The School is proud that all graduates are MR AELEL L2
successfully employed by HA as Enrolled Nurses (EN). REREER -

Nurses Graduation Ceremony 2020

2020 E L AR MY
4.3 Blood inventories was at a record low amid the 43 BETHESRELZ BEHE
pandemic. The Hong Kong Red Cross Blood BRUAT# X4 B3A18HE &
Transfusion Service and GH co-hosted a Blood B+ F e REF Q) A B
Donation Day on 18 March 2021. Over 30 staff ETTHRME ) o B FRIEAR A
joined the activities. ZU 300 T Ht, B EEA

R BETG

Staff Blood Donation Day 2021
20214 B ERERA THME
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44 In view of the pandemic and to observe social 44 2020FFHBEEHEHMEHR

distancing, GH Christmas Party 2020 was held with REEBERTEAT TR
special arrangement. Christmas lunch was arranged RIEHA2020F12H11H &% L[
on 11 December 2020, in which bento meal box EEGETEANEREE RH S
for individual colleagues and cash coupons were MAERER ARG - EE
distributed. Virtual Christmas Lucky Draw was FREFEEZRENELZE
conducted by Mr. Steve Lan, MH, Hospital Chief CEIRERFTRAMFABRITK
Executive as well as various unit heads vide Zoom. HEREREEEBR LEIRE
Thanks again for the generosity of HKTCHDA HAME - FRARAITIZCEE
Directors, Mrs. Shroff and Mr. Lan for their generous E HBFAARERZRTEAW
sponsorship. Moreover, hospital distributed “Fai B B KIES o Wb RIETR
Chun” and gift boxes to all staff to celebrate the W& 8 Tk EFERRNAE
Chinese New Year. BV B E T

GH Christmas Party 2020 and Chinese New Year 2021
20204F % 3 B B K 20214 B B 3T £ 14 W

4.5 To enhance staff preparedness for power interruption, 45 PR =1 18 B R B FE R Y

GH and the HK Electric conducted Power Suspension J&5 e J7 A IR D R B 1 R 4
Drill in March 2021. EERERAFTETEA R

202143 AL FEATT "E A1
JEHFRIEAR ) ©

Power Suspension Drill 2021
20214F & 7 FE ok B IE 4K
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4.6 Under the COVID-19 pandemic, measures of 4.6 T2019EM A EFRLHET  RE

no visiting policy, access control, enhancement BEREI] ARYERT T
of infection control, stepped up cleansing and N BT AR A R A 7R e 42
disinfection, social distancing and adjustment of M I EEREE R
patient services had been arranged. More staff CRET V&L - SPN & N
dining areas were provided in order to step up social e 38 o 8 TR B DA AR 354 RSB
distancing with unidirectional seats, partition and air- B~ R£E T 7R RAR B A
purifiers. Prominent posters were posted up to remind FZY N RIERAER TR -
colleagues on dining etiquette under “new normal”. AERRIR I E R RRERE
Virtual meetings were widely adopted as well. THERITHEIAER - €
ARG X UR A
R PR o
To ensure frontline clinical colleagues to be BRI FFREEL R 6
equipped with appropriate and adequate personal WUTE AT R AR LT
protective equipment (PPE), a PPE Working Group, HERATH AL AR
which comprised HCE, GM(N), GM(AS) and THEGHERERRBRYEE
local procurement team, met regularly to closely RN TR VN 33 m
monitor the updated situation of PPE in terms of N R BRI B
supply, consumption, stocktaking, product changes, FHREEA HEHT  EFH
etc. Feedback from frontline colleagues were also HEREmAESE - TEARER
brought up and addressed by the working group and BRI, ~ B A AR
management. Close collaboration with cluster on FEHEB R AR AL R
clinical services and PPE were maintained. BRI G R EREETE
A
For effective communication within hospital, GH HEBRAGNHERRRM &
senior management met virtually and regularly. HCE i JE € M Zoom L& B H
regularly updated unit heads on the latest development ko BIATHALE: & #1 3h
and corporate direction. Infection Control Officer FREH DN BREARBRT
(ICO) shared on global and Hong Kong situation, Mo REXHEIEANFLE2HEKKT
and situations in HA, as well as updated advice on BEERTERAEERFI
infection control, whilst department heads reported BB, e 32 R W I BT R B R
on respective service updates. PT 3% 3 & o0 3 B R A0 IR B R
e
To support Government’s launch of COVID-19 BT A TR IR R 4 R i 37 A
exposure notification mobile app, “LeaveHomeSafe” BN RQMAT) 4
QR codes were posted at various locations in GH BURBEAARERCERET
since November 2020. Members of the public and AN B
staff were assured to observe.
Staff transportation had been arranged to facilitate At B8 TRPEWMAEFILA
staff members to receive vaccination at Community SAERAELERGEEFQ
Vaccination Centre (CVC) at Sun Yat Sen Memorial BR2IERFEREG - BEE
Park Sports Centre. The Staff Vaccination Depot in HEIE T EA T 0202143
GH was also in service since 10 March 2021. Online ALOE AR N F - Fl =¥ # &
booking system was purposely rolled out to facilitate MK EERE A ER

staff to make reservation for vaccination.
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5.  Patient Empowerment Project 5. mAREEHAE

With support from HAHO Charity Fund and collaboration ARBREEREESLE SR Ok
among patient group “Care for Your Heart”, Cardiac Medical JE AR B AR 1 AE 20204 47
Unit and Patient Resource Center, an empowerment program NE B R = b ot 3 38 2 A AL 8RR 1
was launched in 2020 for patients with heart valve disease B AR EAE LRRAE R

to enhance their disease management knowledge and skills. =BT BEMBEORERARR
The program included workshop, peer sharing sessions and B REHE RBE RN TR INE A
production of a booklet for educational purpose. HEIAG FBASF R REHF

TR R AR BB E

Heart Valve Disease Patients Rehab Program

R FE R AR X R T E
H. Financial Situation IN. A BRI
The total recurrent expenditure of GH in 2020/21 was $645.7 BERBRAE2020220214F R
million. KB X A$6.457f& -
Steve Y. F. Lan BERER
Chairperson ThHEEECEIR
Hospital Governing Committee B
Grantham Hospital
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Appendix Ff41

GRANTHAM HOSPITAL

Hospital Governing Committee
April 2020 — March 2021

%%0\@

-’-’T’?\b 1 N

i A & a e

TBIBFNAR S "% =H

Chairperson
Mr. Steve Y. F Lan

Ex-officio Members

Cluster Chief Executive (Hong Kong West)
- Dr. Theresa Li

Hospital Chief Executive
- Dr. Christina Maw

Members Nominated by the Board
Prof. Stephen W.K. Cheng

Mr. Raymond W.K. Chow

Prof. C.S. Lau

Dr. Carl KK. Leung

Dr. Vitus W.H. Leung

Mr. William S.Y. Leung

Mr Colin Lo Chor-cheong

Mis. Purviz R. Shroff

Prof. Sydney C.W. Tang

Members Nominated by the Hospital Authority
Dr. Eliza C.H. Chan

Mr. William EK. Chan

Mr. Ricky C.C. Fung

Mr. Edward M.T. Ho

Mr. Ching Nam Ma
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Appendix Ff{42

Total Discharges and Deaths, Occupancy Rate,

Length of Stay and SOPD Attendance

April 2019 — March 2020 and April 2020 — March 2021
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FRENI CARE AND ATTENTION HOME
Annual Report for the Year Ended 31 March 2021

MEREMNRTER
WERS (CBBFNHAE " " —53=H)

A. Introduction

Infection Prevention and Control of COVID-19 virus was
the primary task for Freni Care and Attention Home in the
year of 2020-2021. Freni Home had been formulating and
implementing precautionary measures against the epidemic
and reacted promptly to the latest guidelines of Social Welfare
Department. The Home was keen to ensure adequate supply
of personal protective equipment, intensive disinfection of
premises, appropriate conversion of physical settings for
minimising close contact and inter-floor movement, etc. We
acknowledge and are thankful for the concerted efforts of all
residents, family members, out-sourced service providers, staff
members and other stakeholders to cooperate with us to fight
against the virus.

. Service Goal

Freni Care and Attention Home is run by the Association,
with the mission of providing senior citizens with comfortable
accommodation and holistic care so that they can achieve the
best possible state of health and a prosperity in old age.

. Service Provision

Freni Care and Attention Home provides 200 subvented and
90 self-financing residential care places for needy elderly.
Apart from accommodation and catering service, a wide
range of quality services are provided to contribute to a better
quality of life for the residents. These services include 24-
hour professional nursing care and personal care service,
physiotherapy, laundry, transportation, counselling, medical
officer visits and dental services. Additionally, social and
recreational activities are organised from time to time to enrich
the social life of the residents.

The subvented section of the Home has been converted from a
pure care and attention home to a long-term care Home with
a continuum of care, irrespective of their level of impairment.
Therefore, even if a resident deteriorates from a moderate to a
severe impairment level after admission, their needs can be met
without having to move from our Home to another Home as
they age and become frail.
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D. Staff And Training

1. Staff Strength

As at 31 March 2021, workforce of the Home consisted of
104.45 staff members with breakdown as follows:

Post Fkfiz

Superintendent &

Assistant Superintendent &|ft &
Social Worker #Ffttt T

Nurse %+

Health Worker &2 &

Allied Health ##8j &%

Admin / Clerical 4T / X &
Supporting Staff X#&ET

Total &%t

2. Training and Development

To continue upgrading staff members skills and knowledge,
which in turn enhance the Home’s service quality, a great
variety of internal training programmes were organised
throughout the year. As well, staff members were regularly
nominated to attend external training courses. Details of the
training programmes are summarised as follows:-

Internal Training Programmes:
NEREINES:

Topics

IR

Training on ‘Manual Handling’
T8 AR N

Training on “Transfer Skills’

TR DA

Refresher Training on ‘Personal Care Skills’
HERBERTER

Educational Talk on ‘First Aid Skills’
FRRE R R
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Participants

2 LK 5

Nurses, Personal Care Workers,
Workmen

B HEEREE IR

Nurses, Health Workers, Personal Care
Workers, Workmen

#E REE HEREE IR
Health Workers, Personal Care Workers
Rigg REBES

Nurses, Health Workers, Personal Care
Workers

#r 2R RERES



Topics
BaRE
Educational Talk on ‘Infection Control - Basic Principles’

TRAAER - AR HE

Educational Talk on ‘Infection Control Basics and COVID-19’
TR EH NE R A R2019T M M) #E

Educational Talk on “Carer and Drug Safety”
"R HRBY R R

Educational Talk on ‘Multi-drug Resistant Organisms’
"SRR R

Educational Talk on ‘Skin Care for the Elderly’
"REREHEE RE

Educational Talk on ‘Prevention of Pressure Sore’

TR R

Educational Talk on “Geriatric Nutrition”
REERE RE

Educational Talk on Speech Therapy

B IR R

Training on ‘Feeding Skills’
TRAETT A

Operation demonstration of ceiling hoist

KB BBREETE

Educational Talk on ‘Occupational Safety’
TRER 2 HRE

Seminar on “People-oriented Service Model”
"DABK, BBRGEAS R

Educational Talk on ‘Elderly Abuse’
"HIEE ) R
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Participants

5B &

Nurses, Health Workers, Personal Care
Workers

#r -REE HERER

Nurses, Health Workers, Personal Care
Workers

#L R HERES
Nurses, Health Workers, Personal Care
Workers

#r RS HERER
Nurses, Personal Care Workers
#E RERES

Nurses, Health Workers, Personal Care
Workers

&+ 2R RERES

Nurses, Health Workers, Personal Care
Workers

#r RiEH RERER
Nurses, Personal Care Workers
#r REEEE

Nurses, Personal Care Workers
#L REREE

Nurses, Health Workers, Personal Care
Workers

#L R HERES
Nurses, Personal Care Workers,

Technicians

#r REREE BT
Workmen

Ik

Nurses, Personal Care Workers
#r RERES

Nurses, Personal Care Workers

#r REREE



External Training Programmes:

SR IEINED):
Topics Organisers Participants
BB BT AL 2, 2 MK A
HealthTech Forum 2020 Vocational Training Council Superintendent
fR A 1T e 82020 WENHR ik
Course on “Infection Control in Elderly Homes 2020”  Centre for Health Protection, Assistant
RB4A R 22020 Department of Health Superintendent
MEZWMENEFC itk
Workshops on “Caring for the Elderly in Old Age Social Welfare Department / Assistant
Homes 2020 Department of Health Superintendent
12020% 2 it 8 T8 3 A sk s THEY HeEwNEMEE itk
Webinar on “Situating the Care of Older Adults in the  School of Nursing, The Hong Kong Assistant
Global Health Context: The COVID-19 Pandemic as a  Polytechnic University Superintendent
Case in Poinc” FEE AR L EllZaS
P20197 M i 2 o A R B A RGRATHT SRR AR R AR
BAREERE, KL E
$-_ttEEFLAFER Hong Kong Association of Superintendent
27" Annual Congress of Gerontology Gerontology &
TherhEe
Sharing Session on “eMDS” Keith Tsoi Chinese Computer Superintendent,
TeMDSE[RE AL A EES & Centre Assistant
- e N, Superintendent
& Bk
Sharing Session on “Navigation Scheme for Young Caritas Hong Kong Assistant
Persons in Care Services” FHE Superintendent
WE THER TR itk
& TEIKFF R 2020
Briefing Session on “Recognition of Prior Learning Qualifications Framework Superintendent
Mechanism” for Elderly Services G R rE

ZERGEEERE AETRAT AN €

Course on “Induction to NGO Organisational Health ~ The Hong Kong Council of Social = Superintendent

for Sustainability” Service BE
TR R AR AR AR R FELeRGHe
Horticultural Therapy Top-up Certificate Course Hong Kong Association of Welfare Worker
ERLY T L Therapeutic Horticulture BH IS
FHEELE RN E
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Topics Organisers Participants

HIES BT AL A, 2 MK A

Briefing Session on “Cash Payout Scheme” Financial Services and the Treasury Social Worker
"HeRBEE L ENE Bureau HETIER

BB R R

Sharing Session for “NGO Middle Managers on Lump Sum Grant Independent Nurse

Complaints Handling” Complaints Handling Committee 21
"PREEARRERT AFEG BERTEIRERHZAE

E. Significant Issues EEEEH
1. Preventive Measures against COVID-19 1. FFE#%E

Amid the COVID-19 pandemic, Freni Care and Attention
Home had been devoting all-out efforts for prevention. With
special grants from the Government, the Home had arranged
anti-virus coating spray at the premises; procured sufficient
personal protective equipment and engaged on-site training
sessions and ventilation assessment on infection control. In
addition, the Home had a sanitising chamber installed with
the sponsorship from the Rusy and Purviz Shroff Charitable
Foundation. In compliance with the guidelines of Social
Welfare Department, the Home had arranged regular
COVID-19 virus tests for all staff members; suspended
unnecessary visitations and implemented other preventive
measures, such as temperature checking and declaration of
travel history by visitors, limited residents” outing, etc.

2. Electronic Drug Administration

With the experience of a pilot project on application of
electronic drug administration in one of the dormitories,
the Home had adopted electronic drug administration in all
dormitories in both subvented and self-financing section. This
initiative enhanced accuracy and substituted trivial paper work
of frontline staff.

3.  Free Wi-Fi Service to the Public

Free Wi-Fi service hotspots had been set-up in subvented and
self-financing sections with grants from the Social Welfare
Department and Rusy & Purviz Shroff Charitable Foundation
respectively.
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4.  Improvement on Equipment

With the allocation of $327,610 from “Innovation
and Technology Fund for Application in Elderly and
Rehabilitation”, the Home had procured advanced
physiotherapy equipment to improve service delivery.

5.  Good MPF Employer Award

Same as previous five years, our Home was awarded with the
‘Good MPF Employer Award’ by the Mandatory Provident
Fund Schemes Authority.

6. Use of Reserve

As at 31 March 2021, our accumulated Lump Sum Grant
reserve and provident fund reserve were about HK$15
million and HK$9.5 million respectively. In order to
strike a balance between effective use of the reserve and
meeting the anticipated huge financial demand arising
from inflation and increasing staff cost in future, our
Management Committee resolved to keep about 85%
of the reserve as fixed deposit in local banks to generate
interest.

In order to improve residents’ living environment, we used
the reserve and lump sum grant to procure furniture/
equipment and to carry out minor works. Moreover,
hardship allowance was granted to staff members in an
effort to boost staff morale during their hard work in

combat against COVIID-19.

In fact, we did continue to follow the Civil Service
Pay Scale to set our staff salary and the self-assessment
checklists submitted to the Social Welfare Department also
confirmed our full compliance to the requirements of the
“Best Practice Manual”.

The Management Committee will review the situation of
the reserve every year to decide on its use in future.
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E Vote of Thanks 75. "B

I would like to take this opportunity to express my sincere AAENMEERORALERNEEZE R
gratitude to the Director of Social Welfare and her staff for RETL%ERHAPTHIW R A X FH oty
their continued support and assistance over the years. I also Bodbdh BB FHF MBS &
wish to pay tribute to other Government Departments, local HZL B eEEeRAREHEZEEL
institutions, all the donors, volunteers, members of the Board, ZE VR B eR AT BERE—EH K
members of the Freni Home Management Committee, staff HRARERTENEER AAE K
of the Association and the Freni Home for their devotion and B e

contribution to the service of the Home.

Social, Recreational and Cognitive Training Activities

MR BRERAIDNREY

Terry S.Y. Ng BRBEE L LI
Chairperson EHZEEER
Management Committee Z+7T

Freni Care and Attention Home
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J 3 17/F Leighton Centre Fax : (852) 3583 8001
$ )% ﬁ g I:!+ Em E % m 77 Leighton Road E-mail: info@litangchen.com
LI, TANG, CHEN & CO. Causeway Bay

Certified Public Accountants (Practising) Hong Kong

REVIEW REPORT

TO THE MANAGEMENT COMMITTEE OF FRENI CARE AND ATTENTION HOME OF
HONG KONG TUBERCULOSIS, CHEST AND HEART DISEASES ASSOCIATION

(THE “HOME”)

We have audited the financial statements of the Home for the i/ear ended 31 March 2021 and have
issued an unqualified auditors’ report thereon dated 1 10CT 2001 .

We conducted our review of the attached Annual Financial Report on pages 2 to 12 of the Home for
the year ended 31 March 2021 in accordance with Practice Note 851 “Review of the Annual Financial
Reports of Non-governmental Organisations” issued by the Hong Kong Institute of Certified Public
Accountants and the applicable provisions of the constitution of Hong Kong Tuberculosis, Chest and
Heart Diseases Association. The review includes considering the procedures and records relevant to
the preparation of the Annual Financial Report and performing procedures to satisfy ourselves that the
Annual Financial Report has been properly prepared from the books and records of the Home, on
which the above audited financial statements of the Home are based.

REVIEW CONCLUSIONS

On the basis of the results of our review and having regard to the audit procedures performed by us in
relation to the audit of the financial statements of the Home for the year ended 31 March 2021:

a. in our opinion the Annual Financial Report has been properly prepared from the books and
records of the Home; and

b.  no matters have come to our attention during the course of our review which cause us to believe
that the Home has not:

i properly accounted for the receipt of Lump Sum Grant, Provident Fund and other social
welfare subventions and expenditure in respect of Funding and Services Agreement
activities and support services;

ii.  kept separate Operating Income and Expenditure Account for each subvented service unit
as required by the Lump Sum Grant Manual (LSG Manual) published by the Social Welfare
Department of the Government of the HKSAR;

ili. prepared the Annual Financial Report in accordance with the format and requirements set
out in the LSG Manual; and

iv. employed the staff quoted in the Provident Fund arrangements during the year ended 31
March 2021.

This report is intended for filing with the Social Welfare Department of the Government of the
HKSAR and should not be used for any other purpose.

L 2 Clac L

Li, Tang, Chen & Co.

Certified Public Accountants (Practising)
17/F Leighton Centre

77 Leighton Road

Causeway Bay

Hong Kong

210CT 20

APWS/JLCWB
-1 -
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LI, TANG, CHEN & CO.

Certified Public Accountants (Practising)

FRENI CARE AND ATTENTION HOME OF

HONG KONG TUBERCULOSIS, CHEST AND HEART DISEASES ASSOCIATION
ANNUAL FINANCIAL REPORT

FOR THE YEAR ENDED 31 MARCH 2021

Notes 2020-21 2019-20
HK$ HK$
A. INCOME
1. Lump Sum Grant
a. Lump Sum Grant (excluding
Provident Fund) 1b 31,013,049.00 30,534,208.00
b. Provident Fund lc 2,358,415.00 2,394,482 .00
2. FeeIncome 2 4,798,551.10 4,900,960.40
3.  Central Items 3a 6,219,585.00 7,027,634.00
4.  Rent and Rates 4 292,803.00 282,365.00
5. Other Income 5 2,759,805.95 2,870,040.11
6. Interest Received 307 982.82 333 353.10
TOTAL INCOME 47,750,191.87 48,343,042.61
B. EXPENDITURE
1. Personal Emoluments
a. Salaries 17,789,593.04 17,810,773.99
b. Provident Fund lc 1,264,030.97 1,446,238.91
c. Allowances 10 325 750.85 11 135 463.17
Sub-total 6 29,379,374.86 30,392,476.07
2. Other Charges 7 9,077,712.81 9,272,819.65
3. Central Items 3b 6,026,592.71 6,557,182.54
4.  Rent and Rates 4 367 035.20 373 744.55
TOTAL EXPENDITURE 44 850,715.58 46,596,222 .81
C. SURPLUS FOR THE YEAR 8 2,899,476.29 1,746,819.80

The Annual Financial Report from pages 2 to 12 has been prepared in accordance with the requirements
as set out in the Lump Sum Grant Manual.

/
Q/_ﬂ—-.
....... L
I(/Ir. Steve Y. F. LAN Ms. LEUNG Sz Hang Suzanna
Chairman N Head
Date: 710CT wn Date: 21 0CT 00

73



E LR R
LI, TANG, CHEN & CO.
Certified Public Accountants (Practising)

FRENI CARE AND ATTENTION HOME OF

HONG KONG TUBERCULOSIS, CHEST AND HEART DISEASES ASSOCIATION

NOTES ON THE ANNUAL FINANCIAL REPORT

1.

LUMP SUM GRANT (LSG)

a,

Basis of preparation:

The Annual Financial Report (AFR) is prepared in respect of all Funding and Service
Agreement (FSA) activities (including support services to FSA activities) funded by the
Social Welfare Department under the Lump Sum Grant Subvention System, and prepared in
compliance with the applicable provisions of the constitution of Hong Kong Tuberculosis,
Chest and Heart Diseases Association. AFR is prepared on cash basis, that is, income is
recognised upon receipt of cash and expenditure is recognised when expenses are paid.
Non-cash items such as depreciation, provisions and accruals have not been included in the
AFR.

Lump Sum Grant (excluding Provident Fund):

This represents LSG (excluding Provident Fund) received for the year.

Provident Fund:

This is Provident Fund received and contributed during the year. Snapshot Staff are defined
as those staff occupying recognised or holding against subvented posts as at 1 April 2000.

6.8% and other posts represent those staff that are employed after 1 April 2000.

The Provident Fund received and contributed for staff under the Central Items have been
shown under Note 3.

Details are analysed below:

6.8% and Other

Provident Fund Contribution Sna shot Staff Posts Total
HK$ HK$ HK$
Subvention Received 487,476.00 1,870,939.00 2,358,415.00
Provident Fund Contribution Paid
during the year 552 335.88) 711 695.09) 1 264 030.97)

(Deficit)/surplus for the Year (64,859.88) 1,159,243.91 1,094,384.03
Add: (Deficit)/surplus b/f (7,696.00) 8,413,884.87 8,406,188.87
Less: Surplus recovered by SWD per
SWD’s letter ref.
SWD/S/102/1 (2020) (44,983.00) - (44,983.00)
Add: Other Expenses 0.48 - 1 0.48
Add: Additional Subvention received
for previous year per SWD’s
letter ref. SWD/S/102/1(2020) - 28,043.00 28,043.00
Add: Adjustment for 3-tiers
remuneration of 2019-20 30 000.00 - 30 000.00
(Deficit)/Surplus c/f (87,538.40) 9,601,171.78 9,513,633.38
3 -
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LI, TANG, CHEN & CO.
Certified Public Accountants (Practising)

FRENI CARE AND ATTENTION HOME OF

HONG KONG TUBERCULOSIS, CHEST AND HEART DISEASES ASSOCIATION

NOTES ON THE ANNUAL FINANCIAL REPORT

2. FEE INCOME

This represents social welfare fee income received for the year in respect of the fees and charges
recognised for the purpose of subvention as set out in the LSG Manual.

3. CENTRALITEMS

These are subvented service activities which are not included in LSG and are subject to their own

procedures as set out in other SWD’s papers and correspondence with the NGOs.

The Provident

Fund received and contributed for staff under the Central Items have been separately included as
part of the income and expenditure of the relevant items (paragraph 3.14 of the LSG Manual

(October 2016)).

a. Income
Dementia Supplement for Residential
Elderly Services

Infirmary Care Supplement for Residential
Elderly Services

Special Grant on Manpower Support for
Residential and Home-based Care Service Units
in respect of the Severe Respiratory Disease
associated with a Novel Infectious Agent

Special Allowance for Staff of Subvented
Residential Service Units in respect of COVID-19

Total

b. Expenditure

Dementia Supplement for Residential
Elderly Services

Infirmary Care Supplement for Residential
Elderly Services

Special Grant on Manpower Support for
Residential and Home-based Care Service Units
in respect of the Severe Respiratory Disease
associated with a Novel Infectious Agent

Special Allowance for Staff of Subvented
Residential Service Units in respect of COVID-19

Total

75

The income and expenditure of each of the Central Items are as follows:

2020-21 2019-20
HK$ HK$
1,770,379.00 1,681,967.00
3,997,644.00 4,611,879.00

- 282,226.00
451,562.00 451,562.00
6,219,585.00 7,027,634.00
1,770,379.00 1,681,967.00
3,997,644.00 4,611,879.00
258,569.71 263,336.54
6,026,592.71

6,557,182.54
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LI, TANG, CHEN & CO.

Certified Public Accountants (Practising)

FRENI CARE AND ATTENTION HOME OF

HONG KONG TUBERCULOSIS, CHEST AND HEART DISEASES ASSOCIATION

NOTES ON THE ANNUAL FINANCIAL REPORT

4. RENTAND RATES

This represents the amount paid by SWD in respect of premises recognised by SWD.
Expenditure on rent and rates in respect of premises not recognised by SWD have not been
included in AFR.

5. OTHER INCOME
These include programme income and all income other than recognised social welfare fee income
received during the year. Non-SWD subventions and donations received have not been included
as Other Income in AFR. In this respect, donations have been included if it is used to finance

expenditure reflected in the AFR.

The breakdown on Other Income is as follows:

2020-21 2019-20
HK$ HK$
Other Income
(a) Fees and charges for services incidental
to the operation of subvented services 2,759,805.95 2,870,040.11
(b) Others - -
Total 2,759,805.95 2,870,040.11

6. PERSONAL EMOLUMENTS
Personal Emoluments include salary, provident fund and salary-related allowances.

The analysis on number of posts with annual Personal Emoluments over HK$700,000.00 each
paid under LSG is appended below:

Analysis of Personal Emoluments paid under LSG No. of Posts HK$
HK$700,001.00 — HK$800,000.00 p.a. Nil Nil
HK$800,001.00 — HK$900,000.00 p.a. 1 821,999.88
HK$900,001.00 - HK$1,000,000.00 p.a. Nil Nil
HK$1,000,001.00 —- HK$1,100,000.00 p.a. 1 1,035,207.00
HK$1,100,001.00 - HK$1,200,000.00 p.a. Nil Nil

> HK$1,200,000.00 p.a. 1 1,826,472.17

- 5 -
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Certified Public Accountants (Practising)

FRENI CARE AND ATTENTION HOME OF
HONG KONG TUBERCULOSIS, CHEST AND HEART DISEASES ASSOCIATION

NOTES ON THE ANNUAL FINANCIAL REPORT

7. OTHER CHARGES

The breakdown on Other Charges is as follows

2020-21 2019-20
HK$ HK$

(a) Utilities 1,365,975.66 1,470,968.07
(b) Food 1,286,081.60 1,363,326.44
(c) Administrative Expenses 699,994.66 712,096.07
(d) Stores and Equipment 568,941.03 611,432.12
(e) Repair and Maintenance 652,381.47 837,020.07
(f) Programme Expenses 165,013.52 279,087.62
(g) Transportation and Travelling 97,454.01 106,194 .31
(h) Insurance 576,042.07 616,688.15
(i) Miscellaneous 3 149 934.79 3 102 161.80

8,561,818.81 9,098,974.65
Property, plant and equipment included in “PPE” 515 894.00 173 845.00
Total 9.077,712.81 9,272,819.65
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FRENI CARE AND ATTENTION HOME OF

HONG KONG TUBERCULOSIS, CHEST AND HEART DISEASES ASSOCIATION

NOTES ON THE ANNUAL FINANCIAL REPORT

8. ANALYSIS OF LUMP SUM GRANT RESERVE AND BALANCES OF OTHER SWD

SUBVENTIONS
Lump Sum Rent and Central Items
Grant (LSG) Rates <n Total
HK$ HK$ HK$ HK$
INCOME
Lump Sum Grant 33,371,464.00 - - 33,371,464.00
Fee Income 4,798,551.10 - - 4,798,551.10
Other income 2,759,805.95 - - 2,759,805.95
Interest Received (Note (1)) 307,982.82 - - 307,982.82
Rent and Rates - 292,803.00 - 292,803.00
Central ltems - - 6,219,585.00 6,219,585.00
Total Income (a) 41,237,803.87 292,803.00 6,219,585.00 47,750,191.87
EXPENDITURE
Personal Emoluments 29,379,374.86 - - 29,379,374.86
Other Charges 9,077,712.81 - - 9,077,712.81
Rent and Rates - 367,035 20 - 367,035.20
Central Items - - 6,026,592 71 6,026,592.71
Total Expenditure (b) 38,457,087.67 367,035.20 6,026,592.71 44,850,715.58
Surplus/(Deficit) for the Year
(a) —(b) 2,780,716.20 (74,232.20) 192,992.29 2,899,476.29
Less: Surplus of Provident Fund 1 094 384.03) - - (1,094,384.03)
1,686,332.17 (74,232.20) 192,992.29 1,805,092.26
Surplus/(Deficit) b/f (Note (2)) 15,011,249.99 (227,487.73) 483,799.46  15,267,561.72
16,697,582.16 (301,719.93) 676,791.75 17,072,653.98
Add: Deficit recovered from SWD o
2018/2019 - 136,110.00 - 136,110.00
Add: Deficit recovered from SWD o
2019/2020 - 91,380.00 - 91,380.00
Less: Other income - (2.15 - (2.15)
Less: Surplus refund to
Government per SWD’s
letter ref. SWD
SF/SAS/4-55/1(385) - (0.12) - (0.12)
Less: Surplus recovered by SWD - - (470,451 46) (470,451.46)
Add: Adjustment for 3-tiers ‘
remuneration of 2019-20 200,000.00 - - 200,000.00
Surplus/(Deficit) ¢/f (Note (4)) 16,897,582.16 (74,232.20) 206,340.29  17,029,690.25
-7 -
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FRENI CARE AND ATTENTION HOME OF

HONG KONG TUBERCULOSIS, CHEST AND HEART DISEASES ASSOCIATION

NOTES ON THE ANNUAL FINANCIAL REPORT

8. ANALYSIS OF LUMP SUM GRANT RESERVE AND BALANCES OF OTHER SWD
SUBVENTIONS (CONT’D)

Notes:

(1) Interest received on LSG and Provident Fund reserves, rent and rates, central items are
included as one item under LSG; and the item is considered as part of L.SG reserve.

(2) Accumulated balance of LSG Surplus b/f from previous years (including holding account)
and all interest received in previous years should be included in the surplus b/f under LSG.

(3) Amount of LSG Reserve used to cover the salary adjustment for Dementia Supplement and
Infirmary Care Supplement, if any, as per Schedule of Central Items.

(4) The level of LSG cumulative reserve, less LSG Reserve kept in the holding account, will be
capped at 25% of the NGO’s operating expenditure (excluding Provident Fund expenditure)
for the year.

(A) Total expenditure excluding PF expenditure

= HK$38,457,087.67 - HK$1,264,030.97
= HK$37,193,056.70

HK$37,193,056.70 x 25% = HK$9,298,264.18

(B) Total surplus of LSG and interest received excluding PF as at 31 March 2021

= HK$16,897,582.16

(C) The level of LSG cumulative reserve, less LSG Reserve kept in the holding account
= HK$16,897,582.16 - HK$5,768,022.49
= HK$11,129,559.67
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EEREHEEH A
LI, TANG, CHEN & CO.
Certified Public Accountants (Practising)

FRENI CARE AND ATTENTION HOME OF

HONG KONG TUBERCULOSIS, CHEST AND HEART DISEASES ASSOCIATION

NOTES ON THE ANNUAL FINANCIAL REPORT
SCHEDULE FOR INVESTMENT

ANALYSIS OF INVESTMENT AS AT 31 MARCH 2021

2020-21 2019-20
HK$°000 HK$°000
LSG Reserve as at 31 March 16,898 15,011
Represented by:
Investments
a.  HKD Bank Account Balances 2,298 3,043
b.  HKD 24-hour Call Deposits - -
c.  HKD Fixed Deposits 14,600 11,968
d.  HKD Certificate of Deposits - -
e.  HKD Bonds - -
16,898 15,011
Note: The investment should be reported at historical cost.
Confirmed by:
| (o
Signature: v - Signature:
Chairperson: Mr. Steve Y. F. LAN NGO Head: Ms. L G Sze Han Suzanna
Date. 21007 071 Date: 2107 2011
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are and Attention Home - Annual Financial Report 2021

FEMEHTTEHE A
LI, TANG, CHEN & CO.
Certified Public Accountants (Practising)

FRENI CARE AND ATTENTION HOME OF

HONG KONG TUBERCULOSIS, CHEST AND HEART DISEASES ASSOCIATION
NOTES ON THE ANNUAL FINANCIAL REPORT

SCHEDULE FOR RENT AND RATES

ANALYSIS OF SUBVENTION AND EXPENDITURE FOR THE
PERIOD FROM 1 APRIL 2020 TO 31 MARCH 2021

Unit Code and Name Subvented Subvention Actual Surplus Deficit
Element Released  Expenditure (Note 2) (Note 2)
(Note 1)
HK$ HK$ HK$ HK$
Unit Code: 3760
Name: Freni Care and  Rent (Note 3) 257.00 256.88 0.12 -
Attention Home Rates 292,546.00 366,778.32 - (74,232.32)
Total 292,803.00 367,035.20 0.12 (74,232.32)
Rent (Note 3)
Rates
Total
Rent (Note 3)
Rates
Total
Grand Total 292,803.00 367,035.20 0.12  (74,232.32)
Notes:

1. The figures are to be extracted from the paylist for March plus subvention released in late March
of the financial year. Reimbursement for rent and rates relating to previous financial year(s) (i.e.
back payments) should not be included.

2. Surplus/Deficit for each element represents the difference between subvention released and actual
expenditure.

3. Rent includes all kinds of rent such as PHE rental, private rental, carpark rent, management fee,
building maintenance fee and Government Rent.
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HONG KONG TUBERCULOSIS CHEST AND HEART DISEASES
ASSOCIATION (CHINESE MEDICINE SERVICE)

Annual Report for the Year Ended 31 March 2021

& B I B B k2 0 2 (0 3R 6
3 S (CB"FFNHE S —F=H)

Introduction

2020/21 was a year of growth and expansion for the Chinese
Medicine Service of Hong Kong Tuberculosis, Chest and Heart
Diseases Association (the “Association”). Due to the continuous
impact of COVID-19, various transformation and development of
new Chinese medicine services were required to meet the changing
social environment and growing demand from the public. The
following paragraphs would summarise the major events in Year
2020/21.

Clinical Service
Chinese Medicine Clinics

Currently, the Association is operating three Chinese Medicine
clinics:

1. The Hong Kong Tuberculosis Association — The
University of Hong Kong Chinese Medicine Clinic
cum Training and Research Centre (Wan Chai
District) (CMCT);

2. The Hong Kong Tuberculosis Association—The
University of Hong Kong Chinese Medicine Clinic
cum Training and Research Centre (Southern

District) (CMC2’);

3.  Hong Kong Tuberculosis Association Edwin Leung
Chinese Medicine Clinic (CMC3’)

CMCI and CMC2 were two of the eighteen Chinese Medicine
Clinics cum Training and Research Centres (CMCTR) in
Hong Kong, which were a tripartite cooperation among
Hospital Authority (HA), the University of Hong Kong (HKU)
and the Association. CMC1 was established in 2006, while
CMC2 in 2011. Apart from providing general consultations,
acupuncture and tui-na treatment, the two clinics, together
with other 16 CMCTRs, rendered Government Subsidised
Chinese Medicine Service starting from March 2020.

CMC3 was solely owned and operated by the Association,
which was established in 2019. The service rendered by the
clinic included general consultation, acupuncture and tui-na
treatment. The clinic was also equipped with pharmacy where
Chinese Medicine granules were dispensed.
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Chinese Medicine Out-reaching Service

Several outreaching service points at elderly homes and elderly
centres were established before the pandemic. But owing to
the outbreak of COVID-19, the service had been temporarily

suspended since January 2020.

Special Services Related to COVID-19

In May 2020, CMC2 commenced a new service, namely
“Special Chinese Medicine Out-patient Programme for
COVID-19 Infected Persons”, which was launched by the
Hospital Authority. The programme aimed to provide
Chinese Medicine out-patient services at CMCTRs as a path
to rehabilitation for COVID-19 infected Hong Kong residents
discharged from local public hospitals and/or completed
isolation. The Programme provided a maximum of 10 free-of-
charge Chinese Medicine general consultations.

With the provision of new facilities for COVID-19 infected
patients, CMC1 and CMC2 had participated in a programme
named “Special Chinese Medicine Programme for COVID-19
In-patients” since January 2021. The programme, which
was initiated by the Hospital Authority, included providing
treatments to inpatients of Treatment Centre for COVID-19
(AsiaWorld Expo) and North Lantau Hospital Hong Kong
Infection Control Centre. Chinese Medicine Practitioners
conducted the treatments via tele-conferencing.

Report 2021

SN B AR A

R PED AT RN KA TR
SREFBIR R - EEEFERZ R
#W20204F1 HEE {2

201978 #2551 FUIR 55

H20204F5 A48 CMC2B 6 5 B i B [
EHRHREN TR BB RA SRS,
BERENIBRBERTERE BTN
09T R FFRBAREFERETE
RHAHERL TR EEFENAIZ R
ﬁo

B120214E1 A#E- CMCIECMC24 5% 1
FEMSEEBREE RN EN T
B 6 8 5% il A b R | B P A R g
EH QW IEAT I TEFTRAF B 4 A
DRI BERNT AR &FRER
B BiaR.

S8 TERRAFER NS IRF .
Participated in “Special Chinese Medicine Programme for

COVID-19 In-patients”

Patient Attendance

Although the clinical service of the three clinics were
affected by COVID-19 to different degrees, about 120,000
consultations and treatments were conducted in Year 2020/21.
Concessionary fees and/or waiver of medical charges were also
provided to patients receiving Comprehensive Social Security
Assistance (CSSA), senior citizens, and disabled persons.
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Community Health Education
Activities in the Community

Using Chinese Medicine as an entry point to promote healthy
living in the community has all-along been one of our major
tasks. In 2020/21, more than 50 health talks were delivered
by our Chinese Medicine Practitioners in various settings,
including schools, hospitals, elderly centres, patient groups,
etc. Online health talk programmes were also developed as
response to the social-distancing policy under COVID-19.

HERREKET

HEZED

—HDR DB FiE LR AL
BRARAGHEMB LT —FEEL
fEo FE2020/214 % A e W H B TR
B (EEER B RHFF O RA
M) FEABES05 P S - e
R SRR BUR B 17 302038 BT BUR
% 4T

AR R R T RR
Chinese Medicine health talk in the community

Use of Mass Media & Internet

In 2020/21, the clinics continued to distribute educational
material through various media channels, such as TV
interviews, newspapers and magazine columns. Altogether,
more than 150 materials were featured in different media.

B

TV interview
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Noticeable Highlights

In June 2020, CMC3, in joint with Asia-pacific Institute
of Ageing Studies, Lingnan University, launched a 3-year
programme named “Students and Happy Ageing with Chinese
Medicine Project”. The programme was funded by Tin Ka
Ping Foundation, with an objective to train up young people
in Yuen Long and Tuen Mun Districts to become “Health
Ambassadors of Happy Ageing with Chinese Medicine” and
“Promotion Leaders of Chinese Medicine”. They provide
community services to elderly, and organise talk series on
Chinese medicine to the general public. The programme also
aimed to promote traditional Chinese culture and knowledge
of Chinese medicine across all age groups.

nual Report 2021

A ERES)

H20204F 6 H AL S8/ KEEE K #4520t
RECECMC3—FHEAM=F44
P LB, A TEostRE
BINFVERATPELREEAE K
T B R AR ARTR TR R H R
BERERE R ks BETE R —
RO EEE BLHHENATLAZE
B Ao B S 3 (R R AR B A
IR

BEARE TEE S FELHTE,
Students and Happy Ageing with Chinese Medicine Project,

Lingnan University

Professional Training and Academic Achievement

Training to Chinese Medicine Practitioners

Conforming to the requirements set out by the Hospital
Authority in operating CMCTRs, CMC1 and CMC2
employed a total of 8 newly graduated Chinese Medicine
Practitioners in Year 2020/21. Most of them were graduated
from local tertiary institutions of Chinese Medicine. They
would receive a 3-year comprehensive on-job training,
including joint consultations with Senior Chinese Medicine
Practitioners, dispensing at Chinese Medicine Pharmacies,
health promotion activities, health talks, academic sharing and
seminars, etc.

Integrative Medicine Seminar 2020/21
The captioned seminar organised by Hong Kong East Cluster
of Hospital Authority was held online on 6 February 2021.

A Chinese Medicine Practitioner of CMC1 delivered a
presentation on “Chinese Medicine and breast cancer”.
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Staff Strength BB ANE
As 31 March 2021, the staff strength of the three clinics were HE202143A31H = F R E 2 TRk &

as follows: ABHOT:

Post F& AL Number of Staff & & A%
Chief of Chinese Medicine Service /

Senior Chinese Medicine Practitioner 3
FEMBEE | BT BT

Chinese Medicine Practitioner & Ff 22
Chinese Medicine Practitioner Trainee 3% 3| B A 25
General Service Assistant F 8 I % B 32 3
Chinese Medicine Pharmacist Z 5 £ % 3
Chinese Medicine Dispenser * # fit. % & 14
Dispensary Assistant ¥ % 5 B 3 3
Accounting Officer €3t £ 1
Administration Manager {TE & # 1
Administrative Assistant 17 B3 45
Clerk & 3
Total Number of Staff 225% & A 82.5

Vote of Thanks =L

I wish to express my greatest gratitude to the Hospital EIRAR G REREE R REFER
Authority and the University of Hong Kong for their unfailing ST H R e BT E RS =
support and assistance. [ also wish to thank the members of FESEEZEENRE AEEEA
Management Committees of three Chinese Medicine Clinics, 8 D R=MZ IR ET B S IE 2
the management of the Association and the staff of Chinese B TR TR E R -

Medicine Clinics for their hard work and contribution to the

service of the Clinics.

Rowena Wong Steve Y.F. Lan THE B —FERE
Co-Chairpersons Co-Chairpersons FEDIERH TG (BTE) K (FE)
EEZAEHMRER

Management Committee
The Hong Kong Tuberculosis Association -

- T ” >
The University of Hong Kong Chinese Medicine Clinic wA% E&T
cum Training and Research Centre
(Wan Chai District) & (Southern District)
Peggy Lam Bl 5 R R e
Chairperson FERBHEEZECLR
Management Committee
Chinese Medicine Department, WHER

HK Tuberculosis, Chest and Heart Diseases Association
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Limited - Annual Report 2021

THE HONG KONG TUBERCULOSIS ASSOCIATION
RUSY M. SHROFF ORAL HEALTH SERVICES LIMITED

Annual Report for the Year Ended 31 March 2021

GBhEsasTmEZOREETEIRGBIIRZAD
WEwS (CBFFNAZ "8 _—F—H)

A. Introduction —. 8%

The Hong Kong Tuberculosis Association Rusy M. Shroff Oral TEN BT LREFUEHERGH
Health Services Limited (the former named as “The Hong RSB H TR A4 EEIE &5 LR ES
Kong Tuberculosis Association Rusy M. Shroff Dental Clinic FRZAHEBRAT)R2020F 20214 %
Limited”) entered into the thirteenth year of operation in Year BNF 135 8o

2020-2021.

Throughout the year, the clinic provided quality dental service AEE - DHRTATRREEGEZTA
and promoted oral health for the community, and co-operated e g nlizt -2, PN X2 ooy &
with the Ruttonjee & Tang Shiu Kin Hospitals in providing BRBENAE AR REFRETHR
dental service and oral health talk for patients with diabetes RO EE AR

mellitus.

In addition, the clinic continued to participate in the “Outreach R BTG S R EERTH
Dental Care Programme” implemented by the Department of "RETHINEMB B R EAHERE
Health to provide free outreach dental care services, curative ZEZBRE BRI RKHHHEERC
treatments and oral health activities for elderly aged 60 or HRTREU LR H (BHRBEAL) 4
above residing in residential care homes (including those with REOERE RELBEROEE BT
disabilities) and nursing homes as well as day care centres for EH e

elderly in the Hong Kong Island.

From July 2018, the clinic has participated in the “Healthy EI201847A%E 2 Fi 8 i B HRATHY
Teeth Collaboration”, which is a newly 3-year programme TEEEAT) IR A = AT
implemented by Department of Health to provide free oral B EAREREFALREREFOERE
check-ups, dental treatments and oral health education for FRNER R O B EE R

adults with intellectual disability.

With a donation from Rusy and Purviz Charitable Foundation, 7&ZRusy and Purviz Shroff Charitable
the Association set up the Purviz and the Late Rusy Shroff Foundationfy 38 B A& 7202143 F LA
Dental Charitable Fund with HK$2,000,000 in March 2021 #2,000,0007T i 3% T8 F 008 T A

to sustain the dental services of the clinic to the needy, and BELL VERFHARTFEALRE
subsidise the low-income Hong Kong permanent residents to TR REHFBEAANBRRMEK
deal with their dental problems in time. NAT R 32 5 e R
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B. Objectives

* Provide affordable quality dental services on a non-
profit making basis

* Promote oral health education and dental hygiene
awareness to the general public

* Provide preventive oral health care services for the
public

* Provide dental services for general public and people
with special needs (such as elderly, people with chronic
illnesses, wheelchair users, people with intellectual
disabilities etc.)

* Provide free outreach oral examination & simple dental
treatment for the Elderly in Residential Care Homes &
Day Care Centres in Hong Kong Island

C. Target Group

* Community with dental service needs

* Patients and service users of other NGOs in TSKH

* People with special needs, such as elderly, people with
chronic illness, people with disabilities, people with
intellectual disabilities and wheelchair users etc.

* Elderly in Residential Care Homes & Day Care Centres
in Hong Kong Island

D. Service

Provide dental services including Oral Examination, X-Ray
Examination, Scaling and Polishing, Restoration, Root Canal
Therapy, Tooth Extraction, Dental Prosthesis, Implant and
orthodontic, etc.

Oral Health Education:

* Educate people on how to keep their gums and teeth in
healthy condition, and prevent tooth decay and other
oral problems

* Organise oral health talks to educate the public about
the need for dental care to prevent dental diseases and
tooth decay

* Distribute oral health education materials including
posters, booklets, pamphlets to the patients and the
general public so as to raise their awareness

Dental Service for the wheelchair users: Provide accessible

dental services for wheelchair users with the installation of a UK
designed and manufactured wheelchair platform in the clinic.
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off Oral Health Services Limited - Annual Report 2021

Wheelchair Platform
Lo )
E. Staff Strength I.BEAE
As at 31 March 2021, the staff strength of the clinic was as ARE20214F3H31HI FRZ ATy ER &
follows:- AE AT
Post Fkfiz Staff Strength A%
Dental Surgeon (Clinic-in-charge) F#H &£ (BT EE) 1
Dental Surgeon FFHE A (2T K M) 9
Dental Surgery Assistant F #1837 7
Total #4%% 17
E Accomplishment . TEMRSE
1. Number of consultations between 1 April 2020 and 1. 2020 4H1HZE202143A31HK
31 March 2021 A
Year Month Number of consultations
i Af KZAH
4 140
5 182
6 327
7 159
2020 8 205
9 281
10 386
11 354
12 243
1 249
2021 2 201
3 371
Total 3,098
L ’
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2.  Outreach Dental Care Programme for the Elderly
Due to the pandemic of COVID-19, part of the “Outreach

Dental Care Programme for the Elderly” services were
suspended. The clinic only conducted 4 oral talks and
provided on-site primary care treatments for 164 elderly aged
60 or above residing in residential care homes and nursing
homes as well as day care centres in the Hong Kong Island

under the “Outreach Dental Care Programme” from 1 April
2020 to 31 March 2021.

2. kHFIHIMNERASE

SEA2019BERFEREE "k
HFRNERI R 22 WY
18 o BT 20204 1HE20214
SH31EHM Al4 4B BEEZRE
e BENERERHOREER QN
GO R L RFRERELR THK
IR R BB R4S O AR R

No. of participating
_ elderly homes / Total no. of elderly
Pﬂ:};d day care centres No. of oral health talks examined
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3. Healthy Teeth Collaboration

The Clinic has been participating in “Healthy Teeth
Collaboration” since July 2018 to provide oral check-ups and
curative dental treatments under behavioural management
at clinic for persons with intellectual disability who are aged
18 or above holding the Registration Card for People with
Disabilities issued by the Labour and Welfare Bureau and
receiving either Comprehensive Social Security Assistance
or Disability Allowance of the Social Welfare Department
or medical fee waiver of Hospital Authority. The Clinic
also provided education for patients and their caregivers on
daily oral care. If dental treatments could not be provided
under behavioural management at clinic, arrangements were
made via the Prince Philip Dental Hospital for service users
to receive dental treatments under general anesthesia at the
Gleneagles Hong Kong Hospital. As at 31 March 2021, the
clinic provided dental services and oral health education for
175 patients.

. Vote of Thanks

I wish to express sincere gratitude to Mrs. Purviz R. Shroff
and the late Mr. Rusy Shroff for the generous donation to the
clinic. I also wish to thank Board members of the Association,
members of the Clinic Management Committee and all clinic
staff for their dedication and contribution to the service of the
clinic.

Carl K.K. Leung
Chairperson
Clinic Management Committee
The Hong Kong Tuberculosis Association
Rusy M. Shroff Oral Health Services Limited
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